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ADDENDUM NO. 1

ALL PROPOSERS: This Addendum No. 1 contains information pertinent to the above-
mentioned project. This Addendum No. 1 shall supplement, amend and become part of the
RFP Document for the title project and contract. All Proposals shall be based on
Addendum No. 1 in accordance with the RFP Documents.

This Addendum No.1 contains the following:

SECTION II: GENERAL INFORMATION
A. CORE SYSTEM REQUIREMENTS

Payments and Financial Management

e Detect attempted duplicate citation payments and proactively alert the user before
processing.

e Detect attempted overpayments and proactively alert the user before processing.

e Detect attempted underpayments and proactively alert the user before processing.

C. TECHNOLOGY, DATA, AND ANALYTICS
Artificial Intelligence (AI) and Advanced Analytics

The proposed system shall include Artificial Intelligence (Al) and/or Machine Learning
(ML) capabilities that are embedded within the core platform. The system shall support
continuous learning and ongoing model improvement based on new and evolving data inputs.

Enforcement Optimization

The system shall provide Al-driven predictive analytics to identify high-probability violation
zones based on historical, temporal, and spatial data. The system shall support optimization
of enforcement deployment, including recommended patrol routes and scheduling.

Revenue and Payment Optimization

The system shall include predictive modeling to assess the likelihood of citation payment and
non-payment and utilize integrated payment data to generate behavioral insights and improve
overall compliance strategies.




Operational Intelligence and Customer Experience

The system shall include automated anomaly detection capabilities to identify irregular
patterns in citation issuance, payment activity, and overall system usage.

The system may include virtual assistant or chatbot functionality to support customer
inquiries related to citations, payments, and permits.

SECTION V: PROPOSAL SUBMITTALS
Draft Contract Submission Requirement

Proposers shall include a complete draft contract with their submission. The draft contract
shall represent proposer’s standard or proposed agreement for the services contemplated
under this solicitation.

THIS RFP ACKNOWLEDGEMENT CONTAINS CHANGES AND MUST BE
ACKNOWLEDGED, SIGNED AND RETURNED WITH PROPOSAL. FAILURE
TO ACKNOWLEDGE IN THIS MANNER MAY RENDER THE RFP NON-
RESPONSIVE.
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