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Administrative Care 
Coordination/Ombudsman 
Unit (ACCU)
301-856-9550

https://www.princegeorgescountymd.gov/2800/

Administrative-Care-Coordination-Unit-AC

The Administrative Care Coordination/

Ombudsman Unit (ACCU) program provides 

assistance to HealthChoice members with 

the following:

• Understanding their HealthChoice 
benefits and how to access services

• Explaining how to choose a Managed 
Care Organization (MCO) that best fits 
their individual and or family needs

• Assisting with locating primary 
care physicians, prenatal providers, 
pediatricians and or dentists

• Linking to transportation, health care and 
or other community resources

• Acting as an advocate to fully address 
health care needs

• Assisting with the coordination of 
complex medical issues

• Helping to resolve HealthChoice 
complaints

• Explaining how to renew Medicaid 
benefits through Maryland Health 
Connection

• Clarifying the MCO annual renewal 
process

• Reviewing the appeal and grievance 
rights under HealthChoice

Behavioral Health Services
301-883-7879
1701 McCormick Drive •  Suite 200  
Largo, MD 20774

https://www.princegeorgescountymd.gov/1733/

Behavioral-Health

Environmental  
Health/Disease Control
301-883-7605
9201 Basil Court • Suite 305
Largo, MD 20774

https://www.princegeorgescountymd.gov/1874/

Environmental-Health

The Environmental Health/Disease Control 

Division promotes and protects the safety 

of County residents through environmental 

regulation, inspections, public education, 

emergency preparedness, and disease 

control. Healthy environments help our 

community thrive!

Family Health Services
301-883-7879
1701 McCormick Drive • Largo, MD 20774

https://www.princegeorgescountymd.gov/1880/

Family-Health

The Family Health Services Division 

provides preventive, clinical and outreach 

health services to Prince George’s County 

residents. We are here for you at every stage.

Health and Wellness
301-856-9461
1801 McCormick Drive • Suite 280 
Largo, MD 20774

https://www.princegeorgescountymd.gov/3723/

Health-and-Wellness

The Health and Wellness Division offers 

services, classes, and resources to help 

residents prevent and manage chronic 

diseases, and learn how to achieve better 

health outcomes through healthy eating, 

physical activity, and stress reduction.

Vital Records
301-324-2940
425 Brightseat Road • Suite 101A 
Hyattsville, MD 20785

https://www.princegeorgescountymd.gov/2819/

Vital-Records

The Prince George’s County Vital Records 

issues birth certificates for anyone born in 

the State of Maryland AFTER 1939 and issues 

death certificates for individuals who died in 

Maryland AFTER 2015.

Health Fairs
1701 McCormick Drive • Largo, MD 20774

https://www.princegeorgescountymd.gov/1676/

Health-Fairs

The Health Department is delighted to show 

the community the programs and services 

it offers by participating in health fairs with 

community and government partners. Please 

visit the health fairs web page for more 

information about requesting our presence at 

your next community event!
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Alcohol & Drug  
Prevention Program
301-324-2990
425 Brightseat Road • Suite 101D
Landover, MD 20785

https://www.princegeorgescountymd.gov/2877/

Alcohol-Drug-Prevention

Provides information and education to 

County residents, schools and community-

based organizations about the negative 

impact and dangers associated with alcohol 

and drug use.

Behavioral Health  
Outpatient Services
301-583-5920
3003 Hospital Drive • Ground Floor
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/2836/

Behavioral-Health-Outpatient-Services

The Behavioral Health Clinic offers substance 

abuse and mental health counseling and 

treatment services to Prince George’s 

County Residents.

Behavioral Health Providers
https://www.princegeorgescountymd.gov/2687/

Behavioral-Health-Providers

The Bridge Center at Adam’s House

301-817-1900
5001 Silver Hill Road • Suite 300
Suitland, MD 20746

https://www.princegeorgescountymd.gov/2889/

The-Bridge-Center-at-Adams-House

The Bridge Center at Adam’s House is an 

inter-agency collaboration between the Health 

Department, the Department of Corrections, the 

Department of Social Services, the Department 

of Family Services and other community based 

partners to provide holistic assistance to any 

Prince George’s County resident reentering the 

community, especially people that are formerly 

incarcerated, veterans, and youth (18-24 years 

old) who are trying to attain stability in the 

community. 

The Bridge Center at Adam’s House is a central 

and accessible location for residents to receive 

services that support a positive community 

reintegration and that promote productive 

community life that reduces recidivism rates 

and improves health outcomes. 

Bridges 2 Success
Clients are referred by the Department  

of Juvenile Justice

5001 Silver Hill Road 
Suitland, MD 20746

https://www.princegeorgescountymd.gov/2852/

Bridges-to-Success

Bridges 2 Success, formally known as 

Operation Safe Kids (OSK)-Prince George’s 

County, is a collaborative partnership between 

the Health Department and the Department 

of Juvenile Services. Case Managers provide 

community-based support services to 

juvenile offenders who are residents of Prince 

George’s County and have been referred by 

the Department of Juvenile Services. Bridges 

2 Success aims to reduce risk factors and 

enhance protective factors associated with 

juvenile offenders who are at high risk of 

becoming victims or perpetrators of violence 

by providing linkage to community services 

and referrals for training and employment.
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Recovery Clubhouse - 
Adolescent
301-322-5077
Adolescent Clubhouse • 1817 Brightseat Road
Landover, MD  20785

https://www.princegeorgescountymd.gov/3693/

Recovery-Clubhouse---Adolescent

The Adolescent Recovery Clubhouse of 

Prince George’s County offers services to 

youth 12 to 17 years old with a history of 

substance misuse. The Clubhouse provides 

programs and activities addressed to 

improve daily living skills while preventing 

substance use. The Clubhouse delivers 

additional support for the adolescent and 

family through referrals in collaboration with 

existing treatment programs and support 

systems in the community, accordingly with 

the need they present. The Clubhouse has 

shown to reduce and prevent substance 

misuse, decrease juvenile delinquency, and 

improve academic performance.

Local Behavioral Health 
Authority (LBHA)
301-856-9500
9314 Piscataway Road • Suite 150
Clinton MD 20735

https://www.princegeorgescountymd.gov/2834/

Local-Behavioral-Health-Authority-LBHA

The Local Behavioral Health Authority (LBHA) 

is responsible for planning, managing and 

monitoring the Public Behavioral Health 

System in Prince George’s County and 

providing information and referral services 

to individuals seeking mental health and 

substance use related resources.

Overdose Response Training
301-583-5920

https://www.princegeorgescountymd.gov/2958/

Overdose-Response-Training

Register for free training and a free intranasal 

naloxone kit, which reverses an opioid 

overdose and helps prevent death. Anyone 

can get naloxone at Maryland pharmacies 

without a prescription.

Tobacco Use & Prevention
301-883-6121
8201 Basil Court • Suite 318 • Largo, MD 20774

https://www.princegeorgescountymd.gov/1821/

Tobacco-Use-Prevention

Assists Prince George’s County residents in 

providing programs and activities to prevent 

alcohol, tobacco, and other drug use and to 

build a healthier community.
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Rodents & Emergency  
Water Supply
301-883-7681
9201 Basil Court • Suite 318 •Largo, MD 20774

https://www.princegeorgescountymd.gov/2138/

Rodents-Emergency-Water-Supply

Get the latest strategies to prevent rodent 

infestation in your home and find out how 

to stay healthy during a water-related 

emergency.

Seasonal Health Tips
https://www.princegeorgescountymd.gov/1754/

Seasonal-Health-Tips

Find seasonal health tips for winter, spring, 

summer, and fall.

Wells & Sewage 
Disposal Systems
301-883-7681
9201 Basil Court • Suite 318 • Largo, MD 20774

https://www.princegeorgescountymd.gov/2133/

Wells-Sewage-Disposal-Systems

The department’s Environmental Engineering 

Program oversees the inspection, evaluation, 

and permitting of commercial and residential 

wells, septic systems, and sewage disposal 

systems

Lead Poisoning
301-883-7538
9201 Basil Court • Suite 305 • Largo, MD 20774

https://www.princegeorgescountymd.gov/1891/

Lead-Poisoning

Unhealthy living conditions can effect your 

quality of life. Find resources to help keep 

your home clean.

Policy, Permits & Complaints
301-883-7681
9201 Basil Court • Suite 318• Largo, MD 20774

https://www.princegeorgescountymd.gov/1884/

Policy-Permits-Complaints

The Environmental Engineering/Policy Program 

performs enforcement inspections, evaluations 

and consultations on issues that contribute to 

the public health and preserve the quality of the 

air, land and waters of the County.

All complaints should be notated through the 

county’s 311 service.

Public Health Emergency 
Preparedness Program (PHEP)
301-883-7838
9201 Basil Court • Suite 318 •Largo, MD 20774

https://www.princegeorgescountymd.gov/1875/

Preparedness

PHEP develops preparedness plans for mass 

dispensing of medication and vaccinations, 

conducts disease surveillance investigations, 

surveys emergency communications, assesses 

electronic laboratory test reporting, conducts 

professional workforce training, and facilitates 

and partakes in exercises and drills.

Food Safety,  
Permits & Inspections
301-883-7690
9201 Basil Court • Suite 305 • Largo, MD 20774

https://www.princegeorgescountymd.gov/1887/

Food-Safety-Permits-Inspections

Access information about food service 

manager certification, food service 

requirements, regulations for farmers 

markets, requirements for selling homemade 

goods, and requirements for temporary food 

service facility permits.
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Dental Services
301-583-5900
3003 Hospital Drive • Suite 1048 
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/1992/

Dental-Services

The Dental Health Program provides 

comprehensive dental treatment with an 

emphasis on oral health education and early 

intervention to prevent early childhood care 

and to ensure quality access to services for 

uninsured residents of the County.

Family Planning
301-583-3340
Reproductive Health Resource Center 
3003 Hospital Drive •  Suite 202 
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/2063/

Family-Planning

Provide reproductive health information, 

education, and examinations to men and 

women 12 and up. Fees are associated based 

on a sliding fee scale.

Immunizations
301-583-3300
3003 Hospital Drive • Ground Floor 
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/2052/

Immunizations

The Immunizations Program provides 

routine immunizations against childhood 

diseases to children and young adults, ages 

2 months to 18 years, with limited or no 

health insurance. Immunization outreach 

and education are provided to families with 

children under the age of four who are not 

up-to-date on required immunizations.

HIV / AIDS Program
301-583-3150
3003 Hospital Drive • Suite 1055 
Cheverly, MD 2078

https://www.princegeorgescountymd.gov/1883/

HIV-AIDS-Program

 The program provides comprehensive 

medical care to those persons living 

with HIV/AIDS who are uninsured or 

underinsured. Assistance is provided to help 

clients access services for healthy living 

with HIV/AIDS. The program also provides 

anonymous HIV counseling, testing and 

referral (CTR) services. 

Sexually Transmitted Disease 
Control Program
301-583-3150
3003 Hospital Drive • Suite 3048 
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/1994/

Testing-Treatment

If you think you or your partner(s) may have 

been exposed to a sexually transmitted disease 

(STD), don’t wait to get tested and treated. 

Confidential testing and treatment are available. 

Parental consent for STD testing or treatment is 

not required for residents 13 and older.

Tuberculosis Control Program
301-583-3110
3003 Hospital Drive • Suite 3054 (3rd Floor) 
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/1969/

Tuberculosis-TB-Control

Tuberculosis (TB) Program staff meet regularly 

with patients with TB disease to watch them 

take their medications. This is called: Directly 

Observed Therapy, which is the standard 

treatment for all patients in Maryland with TB 

disease.

All Prince George’s County residents are 

eligible for services if they:

• have been diagnosed with suspected or 
confirmed TB disease,

• have been in contact with a person with 
suspected or confirmed TB disease,

• have a positive TB test and need a chest 
x-ray or other related TB services

• are at high risk of developing TB infection 
or TB disease.FA
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Maternal and Infant Health
301-583-3384
3003 Hospital Drive • Suite 2061
Cheverly, MD 20785

https://www.princegeorgescountymd.gov/3175/

Maternal-and-Infant-Health

Maternal and Infant Health Programs offer 
services and educational information 
designed to promote healthy pregnancy 
outcomes and provide education for the 
community about important pregnancy and 
infant topics that are impacting the residents 

of Prince George’s County.

Requirements
• Women residing in Prince George’s 

County of childbearing age who are 
pregnant or desire to be pregnant in the 
next 12-18months.

• Women who have an infant under 24 
months of age

• Women who have experienced a 
miscarriage, stillbirth, or infant loss.

• Any resident who is involved with the 
care of a new infant:  ie..grandparents, 
childcare providers, family members.

The following locations serve any student 

enrolled in Prince George’s County Public 

Schools:

Bladensburg High School
4200 57th Avenue

Bladensburg, Maryland 20710 

Phone: 240-696-3356

Fairmont Heights High School
6501 Columbia Park Road

Hyattsville, Maryland 20785  

Phone: 240- 573-7255

Northwestern High School
7000 Adelphi Road

Hyattsville, Maryland 20782

Phone: 301-985-1872

Oxon Hill High School
6701 Leyte Drive

Oxon Hill, Maryland 20745 

Phone: 240-724-1442

Healthy Teens and Young 
Adults Center
301-324-5141
7824 Central Avenue • Landover, MD 20785

https://www.princegeorgescountymd.gov/2831/

Healthy-Teens-and-Young-Adults-Center

Partnering with parents and the community, 

the Healthy Teens and Young Adults Center 

is a place where adolescents can come to 

learn about healthy sexual behaviors and 

relationships and help them manage their own 

lives more effectively. Healthy Teens Center 

staff also encourage parents and community 

leaders to join them in addressing current 

issues that affect adolescents.

Women, Infants & Children (WIC)
301-856-9600

https://www.princegeorgescountymd.gov/2036/

Women-Infants-Children-WIC

WIC (Women, Infants and Children) is a 

federally-funded program that provides healthy 

supplemental foods and nutrition counseling 

and breastfeeding promotion/support for 

pregnant and postpartum women, infants and 

children under the age of five.

Andrew AFB –1191 Menoher Dr,  

Andrews AFB MD, 20762

Clinton – 9314 Piscataway Road,  

Clinton MD 20735

Cheverly – 3003 Hospital Drive • 2nd Floor, 

Cheverly, MD 20785

Central Ave – 7836 Central Ave,  

Landover, MD 20785

Hyattsville – 6525 Belcrest Road, #280, 

Hyattsville, MD 20783

Laurel – 13900 Laurel Lakes Ave #3220  

Laurel, MD 20707

School Based Wellness Centers
https://www.princegeorgescountymd.gov/2028/

School-Based-Wellness-Centers

Comprehensive health and social services are 

offered in a student-friendly, readily accessible 

school health center in four of the County’s 

public high schools. The Wellness Centers 

provide care that minimizes the physical and 

emotional conditions that become barriers 

to optimal school performance. The goal is 

to make students available for learning by 

promoting health, preventing disease, and 

reducing behavioral risks.FA
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Innovations in the use of health information 

technology and the development of 

communities of practice will bring together 

stakeholders in chronic disease care with 

a shared goal of reducing the burden 

of diabetes, hypertension, and stroke in 

underserved areas of Prince George’s,  

St. Mary’s, Charles, and Calvert counties.

Medical Assistance
https://www.princegeorgescountymd.gov/3723/

Health-and-Wellness

Our medical assistance programs provide 

a wide range of services for residents who 

qualify. We offer insurance programs, case 

management, and transportation and 

personal care services

PreventionLink
https://preventionlinkmd.com/

The PreventionLink program integrates 

clinical practice with evidence-based 

public health programs to improve health 

outcomes for patients at all levels of risk 

for chronic disease, from persons at risk for 

diabetes and heart disease to high-system 

utilizers with frequent hospitalizations. 

Assistance in Community 
Integration Services
https://www.princegeorgescountymd.gov/3492/

Assistance-in-Community-Integration-Serv

The Assistance in Community Integration 

Services (ACIS) Program provides low or no 

barrier stable housing and support services 

for Medicaid enrollees at risk of institutional 

placement or homelessness.

Chronic Disease
https://www.princegeorgescountymd.gov/1940/

Chronic-Disease

The Health and Wellness Division holds a 

variety of free classes with trained leaders 

that encourage behavioral changes that 

improve the health and longevity of County 

residents.

https://www.princegeorgescountymd.gov/3723/Health-and-Wellness
https://www.princegeorgescountymd.gov/3723/Health-and-Wellness
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