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Prince George’s County Winter Storm Road and 
Transportation Status Update – Tuesday, January 27, 

2026 

Primary and Secondary Roads 100% Passable as Snow Operations Continue in Residential 
Neighborhoods 

Residential Neighborhoods 50% passable  

Residents May Now Submit PGC 311 Snow-Related Service Requests 

FORESTVILLE, MD - The Prince George’s County Department of Public Works and 
Transportation (DPW&T) announced today that 100% of primary and secondary roads in the 
County and 50% of residential roads are “passable.”  This is a significant step in the County’s 
snow response efforts, following the recent snowfall and below-freezing temperatures that are 
expected to continue.  

Passable conditions allow a passenger vehicle to negotiate a single travel path using reasonable 
care. This usually means the road has been plowed and reasonably level but may still be snow 
and/or ice-covered.  
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Active precipitation in the County ended early Monday, and snow crews moved into residential 
neighborhoods the same day. This work will continue around the clock until all roads are 
plowed to complete condition. 

“Our crews have been working around the clock, in very challenging conditions, to make sure 
our roads are safe and passable,” said DPW&T Director Michael Johnson. “This is detailed, time-
sensitive work, and we are committed to finishing every neighborhood safely and thoroughly.” 

What Residents Can Do 

Residents can support snow operations by: 
 

• Moving vehicles off residential streets when possible, or to the EVEN side of the road.  

• Shoveling snow after streets have been plowed to avoid driveways being blocked by 
snow operations. 

• Shoveling sidewalks abutting single-family homes and businesses, as required by the 
County Code/Abutter’s Ordinance. 

 
Beginning today, residents may submit snow-related service requests through PGC 311. 
Requests can be submitted: 
 

• Online at PGC311.com 

• By phone at 311 

• Mobile App PGC 311 
 
DPW&T will continue to provide updates as snow removal progress continues. 
 
Transportation 
 
TheBus will begin operations at 12 noon today. Call-A-Bus will operate dialysis trips only. To 
cancel or reschedule a travel reservation, please call (301) 499-8603. DPW&T will continue to 
monitor route conditions and make service adjustments as needed. Residents may experience 
delays. For real-time information, route tracking, and service alerts, residents can access 
PGCConnect or call 301.324.2877. Residents are urged to exercise caution when accessing 
transit equipment and facilities, as sidewalks may be coated with snow and ice, causing slippery 
conditions.  
 
Virtual Snow Summit 
 
For assistance in navigating the winter season safely, please visit the DPW&T webpage and 
review the Virtual Snow Summit presentation, which includes information and resources from 
several organizations and agency partners, including the Prince George’s County Fire 
Department, Office of Homeland Security’s Emergency Management Division, Department of 



Permitting, Inspections and Enforcement (DPIE), Department of Environment (DOE), Maryland 
Department of Transportation, and WSSC.   
 
PGC Trip App 
 
Residents can also download the PGC Trip mobile app or visit PGCTrip.com for real-time travel, 
transportation, and road condition updates in the County. PGCTrip provides up-to-date traffic 
conditions, helping commuters plan efficient routes to and from work. By using PGCTRIP, 
travelers can make informed decisions that reduce the stress associated with unexpected 
delays and save time during their journey within Prince George’s County, Maryland. 
 
Stay Connected and Informed 
 
Residents can follow DPW&T on social media @PGCountyDPWT for updates on snow removal 
efforts, road conditions, and safety tips. Visit DPWT.MYPGC.US for additional resources and 
information about the Department’s winter weather response plan.  
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