


Message from the Director

Hello, Community Partners!

We are happy for the opportunity to meet with you! A lot of exciting
things are happening at DPIE. Our Mega Projects Suite has been
replaced by the Permit Rapid Response Team (PRRT) for large-scale
projects. Our Business Development Section (BDS) has been
expanded to assist more small businesses. One of the most exciting
projects is our work to address outstanding nuisance complaints
through County Executive Aisha Braveboy’s Project Elevate — Strike
Force 311 initiative.

Our new motto, DPIE Does It!, was created to spotlight the work we
do every day in the community. Please continue to report violations.
Watch for updates and information about our work on our website
and social media.

We take pride in serving you.
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Key Agency Contacts

Permitting and Licensing — Michael Brown, Acting Associate Director 301-636-2050
Processes building and site plan permits; issues licenses

Permitting
Licensing

Building Plan Review — Nabeel Waseem, Associate Director 301-636-2070
Reviews plans for residential and commercial projects
Building Plan Review

Site/Road Plan Review — Rey de Guzman, Associate Director 301-636-2060

Reviews/approves site and roadway plans for proposed development and road improvement projects
Site Road Plan Review

Inspections — Behdad Kashanian, Associate Director 301-636-2080
Regulates construction, development and grading through inspection and enforcement of codes
Inspections

Enforcement — Valerie Cary, Associate Director 301-883-6168

Investigates code violations; conducts inspections at residential, commercial and industrial properties
Code Enforcement



https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/permits
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/licensing
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/plan-review/building-plan-review-division
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/code-enforcement
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/inspections
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/plan-review/siteroad-plan-review
mailto:DPIEPIO@co.pg.md.us
http://dpie.mypgc.us/

State Attorney General
Anthony Brown
recently announced
arecord $11.2 million
settlement on behalf of
tenants at the 459-unit
Heather Hill Apartments
in Temple Hills against
the complex’s owners
and management. He
and County Executive
Aisha Braveboy praised
DPIE’s work in citing the
complex for violations,
including operating
without a rental license,
rodent infestation, and
more. The settlement is
the largest of its kind in
Maryland history.

DPIE In the News

“ | am so grateful to my good friend and
colleague Attorney General Anthony Brown for
making the announcement of this settlement
here in Prince George's County.9 9

“ | also want to commend the work of my
Department of Permitting, Inspections and
Enforcement — DPIE — for the work it did to
assist the Office of the Attorney General on
this importantcase.9 9

— County Executive Aisha Braveboy






Project Elevate — Strike Force 311

County staff meet with CEX Braveboy (center) at a property clean.

CEX Braveboy’s Strike Force 311 program focuses on addressing a backlog of
complaints for trashy lots, junk cars, potholes, etc. DPIE is among the agencies
charged with reducing the backlog. Since the program started in early August,

80 percent of the 13,000 pending cases — more than 10,000 — have been resolved.

BEFORE




Project Elevate — Strike Force 311

DPIE has addressed outstanding nuisance
violations on hundreds of properties:

® Nine illegal street food vendors were shut down
and the sites cleared in Langley Park.

® 20 llegal vehicles were towed from a residential
street in Riverdale.

® Several properties in violation — from Beltsville to
Brandywine — were cleaned and liens placed.

® DPIE is working to bring shopping centers in
violation into compliance.



Business Development Section (BDS) Expansion

DPIE Director Dawit Abraham (third from right) enhanced the BDS team with
two new positions to meet the increasing requests of local entrepreneurs for
assistance in opening small businesses.

Who We Are

® The Business Development Section (BDS) helps
entrepreneurs and business owners navigate the permitting,
licensing, construction and inspection processes.

Our Mission

® To spur economic growth and regulatory compliance
through collaboration between businesses and government.




BDS Assistance to Businesses

® Guidance to the Business Community

Assistance with permits, inspections, and licenses,
including the permit applications process and
preliminary design review. Schedule a DPIE
Business Consultation today!

®* Permit Expediting Program for Small Businesses
(NEW)
Offered at no cost other than standard permit
fees, this service is perfect for tenant fit-outs or
expansions. Permit processing and engineering
plan review will be completed within 10 business
days for each review cycle. This program is
geared to local businesses looking to occupy
5,000 square feet or smaller light commercial
structures. Visit the BDS webpage for details.

® Business Closeout Survey (NEW)

At the end of your permitting experience, we
offer a brief survey to allow you to share your
thoughts to help us continue to improve our
services.

® Partnership Building

Be connected to construction resources, agencies,
and business networks and provided invaluable
information on compliance, permitting, and
development during DPIE consultations.

* A Dedicated
Team

The BDS recently
expanded the
team by two
new engineering
tech/business
specialists to
provide more
help to
businesses!

The BDS and
Customer Success Unit are committed to

helping you move successfully through every
step of the regulatory requirements.




New: Permit Rapid Response Team (PRRT)

HERE TO HELP YOUR PROJECT DEVELOP!

Do you need the permits expedited for your major,
high-impact development project? The Permit Rapid

Response Team (PRRT) can help! The new process
replaces the former Mega Projects Suite, making
permitting for your major projects easier and faster.

Key Aspects

* The Permit Rapid Response Team expedites the
permitting process for 5-10 high-impact projects.

* Projects must be nominated and accepted by DPIE.
Eligible projects include commercial, office, retall,
and mixed-use developments that are considered
high-impact due to the quality of development and
their potential for job generation.




Permit Rapid Response Team (PRRT)

Examples of nominated projects include the following flagship projects:

Commanders Stadium Redevelopment
Landover

Six Flags Redevelopment

Upper Marlboro
Morgan Boulevard Redevelopment, Largo

The PRRT was created to expedite the permitting process for up to 10 high-impact development projects.
To nominate a commercial, office, retail, or mixed-use development project, submit the PRRT nomination form.

Permit Rapid Response Team Project Nomination Form: https://www.surveymonkey.com/r/FYC566T



https://www.surveymonkey.com/r/FYC566T

Demystifying
Residential Permitting

* Before submitting a permit request,
review DPIE’s Homeowner
Residential Permitting Guide.

* DPIE has developed the
Homeowner Residential Permitting
Guide to demystify the permit
process, explain the process, and
serve as a guide on how to
successfully pull permits in
Prince George’s County for
residential homeowners.



https://www.princegeorgescountymd.gov/sites/default/files/media-document/Homeowner%20Residential%20Permitting%20Guide%206-2025%20for%20website.pdf
https://www.princegeorgescountymd.gov/sites/default/files/media-document/Homeowner%20Residential%20Permitting%20Guide%206-2025%20for%20website.pdf




What Constitutes a Code Violation?

e Requirements related to property maintenance, housing and zoning are established by County Code and
other applicable codes. Codes designate what is allowed, what is not and the actions DPIE and other
agencies are empowered to take to address violations.

e Prince George’s County Code is established by the

County Council.

e One of DPIE’s major responsibilities is conducting
Inspections and taking appropriate enforcement
actions to address violations and bring properties
into compliance.

e Inspections are conducted as part of an ongoing
departmental "cleanup" strategy or on a first-come,
first-served basis in response to complaints to
PGC311, community surveys and other referrals.

e I[nspectors are authorized to issue a Notice of
Violation (NOV) and/or a Civil Citation to the
property owner or other responsible person if code

violations are identified.

e The NOV or citation references the violation(s) of the County Code and other details. A follow-up inspection
may be conducted. If the violation is not abated, appropriate action will be taken, which may include the
levying of fines and/or transferring the case to the Administrative Hearing Unit or District Court for adjudication.



DPIE’s “Dirty Dozen”
The Most Frequent Code Violations

1. Operating a business, such as a restaurant or nail salon, out of
a residence. Some businesses are allowed with a U&O permit.

Performing automotive work for pay on a driveway or street.
Doing construction without appropriate permits and inspections.
Accumulating trash and debris and dumping on your lot.

a k0N

Parking disallowed commercial vehicles on residential property
or parking vehicles on unpaved surfaces.

6. Failing to adequately control plants on your property, including

allowing grass and weeds to grow taller than 12 inches.
7. Failing to adequately maintain a property or allowing a property to fall into disrepair.
8. Leaving abandoned properties unsafe and unsecured.
9. Keeping junk cars, tires, old appliances, building materials and other open storage on your property.
10. Operating a rental property without a license — either a short-term rental or a single-family rental.
11. Raising livestock — chickens, roosters, pot-bellied pigs, etc. — and some exotic pets in a residential zone.
12. Posting signs in public rights-of-way and failing to remove political signs according to County Code.



New “Homeowner and Community
Code Enforcement” Guide




Avoid lllegal Construction
Unpermitted Construction Hammers Unsuspecting Home Buyers

Unscrupulous “flippers” purchase properties cheap, make shoddy repairs or changes without the required
permits and inspections, then sell them to unsuspecting buyers who later experience problems.

Protect yourself before you buy:

* Hire a certified independent
inspector to inspect the home and
identify any problems with
construction.

* Visit the DPIE website to check for
any permits that have been pulled
for work on the property.

* Walk away from any house with
unpermitted construction or make
the seller fix the problems and
secure the appropriate permits and
inspections before you sign on the
dotted line.

* Notify DPIE so the seller can be held
accountable. County Council
legislation helps authorities take
action against flippers.

Access the following resources on the
DPIE website:

o Find out when a permit is required:
https://www.princegeorgescountymd.
gov/1501/Residential-Building

o0 Check permits by address:
https://dpiestatus.princegeorgescount
ymd.gov/Site/Public/Citizens/ActivityS
earch.aspx. When entering the street
name, use the first term.

For example, search Chancellors Drive
using “Chancellors.”

0 Request copies of permits through the Maryland Public Information Act (MPIA):
https://www.princegeorgescountymd.gov/2763/Methods-for-Submitting-MPIA-
Request

For more information, call the Permits Office at 301-636-2050, ext. 5 or visit
Permits Online.

Be proactive! Take action BEFORE you buy!


https://www.princegeorgescountymd.gov/1501/Residential-Building
https://www.princegeorgescountymd.gov/1501/Residential-Building
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/ActivitySearch.aspx
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/ActivitySearch.aspx
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/ActivitySearch.aspx
https://www.princegeorgescountymd.gov/2763/Methods-for-Submitting-MPIA-Request
https://www.princegeorgescountymd.gov/2763/Methods-for-Submitting-MPIA-Request
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/permits

Frequent Unpermitted Construction Projects

Visit the Permits page of the
website for more information.

These projects all require permits:

* Building additions and finishing basements

* Installing kitchens in basements or additions

* Making interior renovations and subdividing rooms
* Installing decks, patios and gazebos

® Constructing secondary structures (shedes,
garages, etc.)

* Rerouting water onto another property
* Erecting fences over 4-feet tall

* Changing grading (moving soil) and building
retaining walls

® Cutting down trees

* Extending driveways


https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/permits/when-permit-required

How Does DPIE Address Noncompliance?

Nuisance Abatement Board (NAB)

* The (NAB) hears complaints that allege acts that
disturb the public peace or endanger the health, life

or safety of residents, workers or visitors in the County.

* Cases are referred by the police department, fire
department, health department, DPIE, and other
government agencies. Citizens may not report cases
to the NAB.

* |If the board finds a nuisance exists, it will order the
activity to cease and may assess a $1,000 fine.

Administrative Hearing Unit (AHU)

* The AHU handles complaints about unlawful vehicles,
open storage, trash and debris, tall grass and weeds,
unpermitted construction and short-term rental
violations.

* Complaints are reported through 311 and routed to
DPIE, where they are investigated, and violation notices
and/or citations issued. Respondents may request a
hearing within 30 days, hearings are scheduled within
30 days of the request, and decisions are rendered
within 30 days by hearing officers.






Accessing Information from DPIE

Many of DPIE’s records are searchable at no cost or delay to the requester.

* History by Address
To search for permits by property address or permit history before 2023 in our legacy ePermits system, visit: Permit
Search (princegeorgescountymd.gov). If you would like a copy of a permit, request one using the MPIA form.

® Inspection History
To search for inspection history by permit number before 2023 in our legacy ePermits system, visit: Inspections History
By Permit Number (princegeorgescountymd.qov).

* LookSee — Property Explorer
To research permits and properties in Prince George's County, use LookSee. The portal allows you to view Momentum
information related to permits, licenses, inspections, and enforcement by entering the full application/permit number
or property address.

* Application Tracker — Check the Status of Plan Reviews
DPIE’s Application Tracker is a tool in our Momentum system that gives users a snapshot of where a permit application
is in the plan review process. To use Application Tracker, enter your Application Number into the DPIE Application
Tracker portal and see your plan review progress. Each review has a status listed at the bottom of the page (Pending,
Under Review, Completed, Hold for Corrections, Out to Applicant).

* Data Prince George’s
Data Prince George's provides data on communities, County Government, finance, public safety, urban planning,
education, health and the environment.

Request information about code violations, liens, rental licenses, site plans and other documents using the MPIA form.



https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/CaseSearch.aspx
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/CaseSearch.aspx
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/InspectionsHistory.aspx
https://dpiestatus.princegeorgescountymd.gov/Site/Public/Citizens/InspectionsHistory.aspx
https://lookseeproperty.princegeorgescountymd.gov/pg-home-page-30016
https://dpieapptracker.princegeorgescountymd.gov/?utm_medium=email&utm_source=govdelivery
https://dpieapptracker.princegeorgescountymd.gov/?utm_medium=email&utm_source=govdelivery
https://data.princegeorgescountymd.gov/
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/mpia-processing-dpie/methods-submitting-mpia-requests

DPIE Public Information Office
DPIEPIO@co.pqg.md.us

* Serves as the information liaison between DPIE and the public.

* Publishes e-newsletter called DPIE Developments and periodic bulletins.
Subscribe at Subscribe My PGC.

* Access news and information at dpie.mypgc.us website’s Public Information page.

* For Flyers and PowerPoints, click DPIE’s Resources = Publications = PowerPoints on our
website.

Request documents via MPIA Processing at DPIE on the DPIE website.

Follow us on Social Media at:
Facebook.com | X (Twitter).com | Instagram.com | LinkedIn | YouTube

For service requests or to report violations, call 311 or 301-883-4748
(outside of the County) or access the website at PGC311.com.



mailto:DPIEPIO@co.pg.md.us
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/public-information/dpie-newsletters
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FMDPGC%2Fsubscribers%2Fnew&data=04|01|AThomasLester%40co.pg.md.us|b57093c25f674fab76f008d972347d63|4146bddaddc14d2aa1b21a64cc3c837b|0|0|637666392027556431|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=kUGCcEpCMk8rkhQvBoAH2YLowoJEqmBW0bjKTlnldGo%3D&reserved=0
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/public-information
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/resources/publications
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/resources/publications/powerpoint-presentations
https://www.princegeorgescountymd.gov/departments-offices/permitting-inspections-and-enforcement/about-dpie/mpia-processing-dpie
https://www.facebook.com/pgcountydpie/
https://twitter.com/PGCountyDPIE
https://www.instagram.com/pgcountydpie/
https://www.linkedin.com/company/prince-george-s-permitting-inspections-and-enforcement/
https://www.youtube.com/@pgcountydpie
https://pgc311.com/customer/servicetypes
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