
New Cable/Internet Service Account Request 

The Technology Informa�on Services Office (TISO) is responsible for the Prince George’s County Fire EMS 
Department’s Cable TV request process.  Before a request is processed, please complete the ques�ons 
below and send to pgfd�so@co.pg.md.us.  TISO will only accept requests from a Civilian Manager or 
Deputy/Assistant Fire Chief.  If you have further ques�ons, please contact TISO at 301-883-7183 or Email 
pgfd�so@co.pg.md.us.   

*Important Note* - Cable TV requests must have a TV mounted in a permanent loca�on before a
request for cable service can be processed.

Name: 

Date:

Phone: 

Loca�on: 

Rank/Manager: 

Please jus�fy the need for Cable/Internet service? 

Are you reques�ng an account for Comcast or Verizon? 

Are you reques�ng an account for TV, Internet, or Both? 

Is this request for a new or exis�ng Cable/Internet connec�on? 

Is this an upgrade to an exis�ng Cable/Internet connec�on? 

What package are you reques�ng? 

Provide Fund Center information? 

Who will be the contact person (POC) for this service? 
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