
WebEOC User Training  
 

WebEOC is a web-enabled collaborative crisis information management system designed to 
provide real-time situational awareness to any authorized user, anywhere. WebEOC status 
boards provide the ability to create, post, transmit, and share information real-time among other 
WebEOC users. This application is used to support the management of all-hazards incidents or 
planned events.  
 
This is a one day entry level class designed to teach new WebEOC users how to effectively use 
and operate the application. This class may also be taken as a refresher course. The training 
provided is a series of interactive lessons. Participants will gain a basic understanding of how 
WebEOC is used to support all phases of an incident management during an emergency, 
exercise, or event.  
 
This course will cover the login process, control panel functions and indicators, information 
displays, status boards, use of tools and plug-ins, adding information, and the use of position 
logs. 
 
Who should take WebEOC? 
 
Individuals with multi-agency coordination system responsibilities or may serve in an agency or 
departmental command center.  Personnel who may serve in the County Emergency Operations 
Center or who serve as agency/departmental emergency managers, coordinators, or liaisons 
should attend.   Persons responsible for incident/event management policy development or 
coordination and those responsible for coordination of response resources with regional, state or 
federal response partners should attend this course.  
 

Prerequisites - None 
 


