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P r i n c e   G e o r g e ' s 
C o u n t y C l i c k   3 1 1 App End-User

Mobile Terms of Service

1. Acceptance of Terms

P r i n c e   G e o r g e ' s   C o u n t y ,   M a r y l a n d   (the “County”) provides t he  Prince George’s County 311 app for 
smar t phones ( t h e   “CountyClick 311 App”) to you subject  to the following T erms of Service Agreement  
(“Agreement ”) which may be updated by us from time t o time wit hout  notice to you. By accessing and 
using  t h e  CountyClick 311 App, you accept  and agree to be bound by the terms and provisi on of this 
Agr eement .  If you do not agree with any par t  of this Agreement , do not install or use the CountyClick 
311 App.

2. Description of the CountyClick 311 App
The CountyClick 311 App provides user s with an applicat ion to report  service issues t o the County and 
check on the stat us of those request s. It  also provides users the opportunity to share those reports (type of 
request , photo and text) if desired on the application. It  al lows  constituents the opportunity to view 
requests submitted by other users who have requested that  particular reports be shared.

Unless explicitly stat ed other wise, any new features that  augment  or enhance  the CountyClick 311 App 
which are added at a f uture time ar e cover ed by this Agreement .

You ar e responsible for obtai ning access  to  the CountyClick 311 App, and that access  may involve t hird - 
par ty fees (such as Internet service provider or airtime char ges). You are responsible for those f ees.

You understand that  the technical  processing and transmission of the CountyClick 311 App ser vices, 
including your request s, may involve ( a)  transmissions over  var ious net works;  and (b) changes to 
conf orm and adapt  to technical  requirement s of connecting net works or  devices.

3. Your Registration Obligations
If  you provide any information that is untrue, inaccurate, offensive, not current  or incomplet e, or the County
has reasonable grounds t o suspect  that such informat ion is untrue, inaccurate, offensi ve, not  current  or 
incomplete, the County has the r ight to do any or all of the f ollowing;  delete t he informat ion, suspend or 
ter minate your account, and ref use any and all  current  or future use of the CountyClick 311 App services 
( or any portion thereof).

4. County Public Records Policy
You understand and agree that  your use of this app will  result in the collection of per sonal informat ion
about  you by the County, which ma y incl ude your name, tel ephone number , and any other informat ion 
you submit  using the CountyClick 311 App.  T his informat ion is colle cted in order to respond to your 
requests and i nquiries, and may be di sclosed to County department s, agencies, employees and agent s so 
that they ma y respond to your request.

Regist ration data as well as service r equests you submit  using  the CountyClick 311 App are  subject to all 
applicable County, Stat e and Federal  public records laws.
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5. M e m b e r  C o n d u c t
You understand that  all informat ion, data, text , photographs, graphics or other mat erials (“Content”),
whet her mar ked by the user as shar ed or not, ar e the sole r esponsibility of the per son from whom such 
Content  originated. T his means that  you, and not th e County, ar e entirel y responsi ble for all  Content that  
you submit  or otherwise make avai lable via  the CountyClick 311 App. T he County does not  control the 
Content post ed via the CountyClick 311 App and, as such, does not  guar antee t he accuracy, integrity or 
quality of such Content. You understand that  by using the CountyClick 311 App, you may be  exposed to 
Content that is offensi ve, indecent or objectionable. Under no circumst ances will the County be l iabl e in 
any way for any Content, including, but  not limited to, any er rors or omi ssions in any Content, or any 
loss  or damage of any kind incurred as a r esult  of the use of any Content submitted or otherwise made 
avai lable via the CountyClick 311 App.

We are under no obligation to enforce this Agreement on your behalf agai nst  another  user. W hile we 
encourage you to let  us know if you believe another  user  violat ed this Agreement , we r eser ve t he right  
to investigat e and take appropriate action at the County's sole di scretion.

You agree to  not use the CountyClick 311 App  to:

(a) submit  Content  that is fal se or inaccurate;
(b) submit  Content that  does not  generally pertain to the designat ed topic or theme;
(c) submit  or other wise make avai lable any Content that  is unlawful, har mful, threat ening, abusive, 
har assing, tortuous, defamat ory, vulgar , obscene, libelous, i nvasive of  another 's pr ivacy, or 
other wise obj ectionable;
(d) submit  or other wise make avai lable any Content that  is hateful or otherwise objectionable 
due to its characterization of any per son's r ace, et hnicity, disability, religion, gender, ge nder 
identity, sexual  orientation or age.
(e) har m minors i n any way;
(f) imper sonat e any person or entity, or fal sel y state or otherwise misr epresent  your affiliation with   
a per son or entity;
(g) submit  or other wise make avai lable any Content that  you do not  have a right to ma ke avai lable under
any law or under contract ual  or fiduciar y relationships (such as i nsi de informat ion, proprietary and 
confidential informat ion learned or disclosed as part  of empl oyment  rel ationships or under 
nondiscl osure agreement s);
(h) submit  or other wise make avai lable any Content that  infringes any pat ent, trademar k, trade 
secret , copyright  or other  proprietary rights (“Rights”) of any par ty;
(i) submit  or other wise make ava ilable any unsolicited or unauthorized adver tising, promotional
mat er ials, “j unk mai l,”  “spam,”  “chain letters,” “pyramid schemes,” or any other form of 
communication not  relevant  to specific County service r equests;
(j) sub m it   o r o t he r w ise  m a k e a v a i l ab l e a n y   m a t e r i al   th a t   co n t a ins   so f t w a r e  v iru s es   or any   ot h er   
c o m puter code,   f i les   or  p ro g ra m s des i g ned  t o i n t e rru p t,  d es t roy  o r  l i m it   the   fu n c t ion a l i ty   of  a ny   
computer  software or hardware or telecommun ications equipment;
(k) intentionally or unintentionally vi olate any applicable local, state, national  or inter national law;
(l) “stalk”  or other wise har ass  another; or
(m) col lect or st ore per sonal  data about other  users in connection with the prohibited conduct 
and activities set forth in par agraphs (a) through  (l) above.

You acknowledge t hat the County ma y or ma y not  pre -screen Content that  is shared, but  that the County 
and its designees shall  have t he right  (but  not the obligat ion) in their sole discretion to pre -screen, ref use, 
or remove any Content  that is avai lable via  the CountyClick 311 App. Without  limiting the foregoing, the 
County and its designees shall  have the right to remove any Co ntent  that  violates this Agreement  or is 
other wise obj ectionable. You agree that  you must  eval uate, and bear all  risks associated with, the use  of 
any Content, including any reliance on the accuracy, complet eness, or usefulness of such Content .
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You acknowledge, consent and agree that the County ma y access, preser ve and discl ose your account 
informat ion and Content  if required to do so by law or in a  good faith belief that  such access 
preservat ion or disclosure is reasonably necessary to:
(i) comply with legal  process;
(ii) enforce this Agreement ;
(iii) respond to cl aims t hat any Content violates the rights of third parties;
(iv) respond to your req uests f or customer  service;
(v) protect  the rights, property or personal safet y of the County, its user s and the public.

You ma y not  attempt  to over ride or circumvent  any of the usage r ules embedded into  t h e   CountyClick 311 
App. Any unaut horized r eproduction, publication, further  distribution or public exhibition of the mat erials 
provided on the CountyClick 311 App, in whole or in part, is strictly prohibited.

You ma y not  trace any informat ion of any other  the CountyClick 311 App user or visitor or other wise use 
the CountyClick 311 App for the purpose of obtaining informat ion of any other  the CountyClick 311 App
user.

You ma y not  modify or cr eat e derivat ive works of  the CountyClick 311 App, decompile or  rever se 
engineer the CountyClick 311 App or other wise attempt  to create the source code from the CountyClick 
311 App, or in any way at tempt  to, or encourage or assist  any other  person to, circumve nt  or modify any 
security technology or softwar e that  is part  of  CountyClick 311 App.

You ma y not  attempt  to gain unauthorized access t o the CountyClick 311 App or the computer s yst ems 
and net works connected to  the CountyClick 311 App through hacking, password mining, or any other 
means.

You ma y not  use any robot, spi der , search/retrieval application, or other automat ed device, process  or 
means t o access, r etrieve, scr ape, or index any portion of  the CountyClick 311 App or any County 
content. You ma y not  access, retrieve or index any portion of  the CountyClick 311 App for purposes of 
constructing a searchable database of data collect ed by the CountyClick 311 App.

You ma y not  release the results of any per formance or functional eval uation of  the CountyClick 311 App 
to any third party without  prior written approval  of the County for each such release.

You ma y not  take any action that  imposes, or may imp ose, in the County's sole discr etion, an 
unreasonable or disproportionatel y large load on the County's t echnology infrastructure or other wise 
make excessive traffic demands of  the CountyClick 311 App.

6 . I n t e r s t a t e  Na t u r e  o f  Co m m u n i c a t i o n s  o n  t h e   C o u n t y C l i c k   3 1 1   A p p 
When you use t he application, you acknowledge t hat in usi ng  the CountyClick 311 App to send service 
requests, you will  be causing co mmunications to be sent  potentially through a var iety of net works 
(Inter net service provider, wireless phone network, etc.) As a result, even commu nications that  seem to be
intrastate in nature can  result in the transmission of inter state communications regar dless of wher e you 
are physi cally locat ed at  the time of  transmission. Accordingly, you agree that use of the CountyClick 311
App may result in inter state dat a transmissions.

7 . Co n t e n t  S u b m i t t e d  o n  t h e   C o u n t y C l i c k   3 1 1   A p p 
W i th  r esp e ct   to  C o n te n t   y ou sub m it   on   the  CountyClick  311  App ,   the  County   m ay   use, di s t r ib u te,   
rep r odu c e,  m odif y , adapt, a n d pu b l i c l y   dis p lay   such  C o nt e nt   for   t h e pu r p oses   of  p ro m oting   the  
CountyClick 311 App or any other  County-rel at ed efforts. T his right  does not terminat e.

8 . S u b m i s s i o n s  t o  t h e  County
By sub mitting ideas, suggestions, document s, and/or proposal s (“Submissions”) to the County through its
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suggestion or feedback pages, you acknowledge and agr ee that:

(a) your Submissions do not  contain confidential  or proprietary informat ion;
(b) the County is not  under any obligat ion of confidentiality, express or implied, with respect  to 
the Submissions;
(c) the County shall be entitled to use or discl ose (or c hoose not to use or disclose) such Submissions f or
any purpose, in any way, in any medi a worldwide;
(d) the County may ha ve some thing si milar to the Submissi ons already under consideration 
or in devel opment ;
(e) your Submissions automat ically become t he prop erty of the County without  any obligation of
the County to you;
(f) you are not  entitled to any compensat ion or rei mbursement  of any kind from the County under  
any ci rcumst ances.

9 . I n d e m n i t y
You agree to indemnify and hol d the County and its officers, affiliates, agent s, agencies, employees, 
par tners and licensors harmless from any cl ai m or demand (including reasonable attorneys’ fees)  made by 
any third party due to or arisi ng out  of:
(a) Content  you submit  or other wise make avai labl e through  the CountyClick 311 App,
(b) your use of  the CountyClick 311 App,
(c) your connection to  the CountyClick 311 App,
(d) your violation of this Agreement ,
(e) your violation of any Rights of  another .

1 0 . No Commercial Reuse of the CountyClick 311 App
You agree not  to reproduce, duplicate, copy, sell, trade, resell  or exploit  for any commer ci al  purposes, 
any portion or use of, or access to,  the CountyClick 311 App.

1 1 . Modifications to the CountyClick 311 App
T he County reserves the right at  any time and from time t o  time t o modify, or discontinue, temporarily or 
per manently, the CountyClick 311 App (or any par t thereof) with or without  notice. You agree that  the 
County shall  not  be liable to you or to any third party for any modification, suspension or discontinuance 
of the CountyClick 311 App (or any par t thereof).

1 2 . Termination
Y ou a g ree  t hat   the   County   m a y ,  w ithout   p r i or n o t ice,   i mm ed i a t e l y   t e r m ina t e ,  l i m it   y our  a cce s s  t o or   
sus p end  y our   CountyClick  311  App  s e r v ice.  C a u se   for   such   t e r m ina t ion,   li m it a ti o n of   a c cess   or  
suspensio n shall include but  not  be limited to:
(a) breaches or  violations of this Agreement  or other incor porated agreement s or guidelines,
(b) requests by law enforcement  or other  gover nment  agencies,
(c) discontinuance or mat erial  modification to  the CountyClick 311 App (or any part thereof),
(d) unexpected technical  or security issues or problems,
(e) extended periods of inactivity,
(f) engagement  by you in fraudulent or illegal  activities.

Furt her , you agree that  all ter minations, limitations of access  and suspension s f or cause shall be made in 
the County's sole di scretion and that  the County shall  not  be liable to you or any third party for any 
ter mination of your account, any associat ed emai l  address, or access t o  the CountyClick 311 App.
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1 3 . Links
T he County may provide l inks to other World Wide Web si tes or resources. You acknowledge and agree 
that the County is not responsible for the availability of such external sites or resources.

The CountyClick 311 App may facilitate your use of third party services not provided by the County 
(“T hird Party Services”). T he County ma kes no representations or warranties regar ding the per formance
of such T hird Party Services, their compliance with applicable laws and regula tions, or any other  
aspects of such T hird Party Services. Your use of T hird Party Services is at  your own risk and you ar e 
solel y responsible for complying with all  legal and contractual  requirement s necessary for usi ng Third 
Party Services.

1 4 . The County's Proprietary Rights
You  acknowledge  and  agree  that  the CountyClick 311 App  contains  proprietar y  and  confidential 
informat ion  that  is  owned  by  the  County  and  protected  by  appl icable  intellectual  property  and  other  
laws. You  will  not  use  such  propriet ary  informat ion  in  any  wa y  what soever  except  for  use  of  t h e   
CountyClick 311 App in compliance with the provisions of this Agreement .

Disclaimer of Warranties

Y OU EXP RESSLY  UNDERSTAND AN D AGRE E  THAT:

(a)YOUR USE OF THE COUNTYCLICK 311 APP IS AT  YOUR SOLE R ISK. T HE APPLICAT ION  
IS PROV IDED ON AN “AS  IS” AND “AS AV AILABL E” BASIS. T HE COUNTY EXPRESSLY 
D ISCLAIMS ALL WARRANT IES OF  ANY K IN D, WHET HER EX PRESS OR IMPL IED,  
INCLUD IN G, BUT  NOT L IM IT ED T O T HE IMPLIED WARRANT IES OF T IT LE, 
MERCHANT ABIL IT Y, FIT NESS FOR A PART ICULAR PURPOSE  AND 
NON INFRINGEMENT,

(b)T HE COUNTY AND  IT S SUBS ID IAR IES, AFF IL IA T ES, OFFICERS, EMPLOYEES, 
AGENT S, PART NERS AND L ICENSORS MAK E NO WARRANT Y T HAT .

i. THE COUNTYCLICK 311 APP WILL MEET  YOUR REQU IREMENT S;
ii. THE COUNTYCLICK 311 APP WILL BE UN INT ERRUP T ED, T IMELY, SECURE  OR 

ERROR  FREE;
iii. T HE RESULT S T HAT MAY BE OBT AINED FROM T HE USE OF  THE 

COUNTYCLICK 311 APP WILL BE ACCURAT E OR REL IABLE;
iv. ANY ERRORS  IN T HE SOFT WARE WILL BE  CORRECT ED;
v. THE COUNTYCLICK 311 APP WILL BE FREE FROM C ORRUPT IO N, 

V IR USES, HACK IN G, OR OT HER SECURIT Y  INT RUS ION.

1 5 . LIMITATION OF LIABILITY
(a) YOU EXPRESSLY UNDE RST AND AND AGREE T HAT T HE COUNTY SHALL  NOT  BE 

LIABLE T O YOU FOR ANY P UN IT IV E, IND IRE CT , INC IDENT AL, SPEC IAL, 
CONSEQ U ENT IAL OR EXEMPLARY DAMAGES, INCLUD ING, BUT  NO T  LIMIT ED T O, 
DAMAGES FOR LOSS OF PROF IT S, GOODW ILL, U SE, DAT A OR YOUR ACCESS T O 
OR USE OF OR  INA B IL IT Y T O ACCESS OR USE THE SERV ICES;

(b) ANY CONDUCT  OR CONT ENT  OF ANY T HIRD PART Y ON T HE SERV ICES,  
IN CLUD ING WIT HOUT  LIM IT AT ION,  ANY DEFAMAT ORY, OFFENS IV E OR  
ILLEGAL  CONDUCT  OF OT HER USERS OR T HIR D PART IES;

(c) ANY CONT ENT  OBTAINED FROM T HE SERV ICES;
(d)  UNAUT HORIZED AC CESS, USE OR ALT ERAT ION OF YO UR T RANSMISS IONS OR 

CONT ENT WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING 
NEGLIGENCE) OR ANY OTHER LEGAL THEORY, WHETHER OR NOT THE COUNTY
HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, AND EVEN IF A 
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REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL 
PURPOSE. 

YOU EXPRESSLY AGREE THAT THE COUNTY IS NOT RESPONSIBLE FOR ANY CONTACT 
OR INTERACTION BETWEEN YOU AND ANY OTHER USER OF THE COUNTYCLICK 311 APP 
AND THAT YOU BEAR THE SOLE RISK OF TRANSMITTING THROUGH THE APPLICATION 
ANY CONTENT, INCLUDING INFORMATION WHICH IDENTIFIES YOU OR YOUR LOCATION. 

YOU AGREE T HAT T HE NEGAT IO N OF DAMAGES SET  FORT H ABOV E IS A  FUNDAMENT AL 
ELEMENT  OF T HE BASIS OF T HE BARGA IN BE T WEEN T HE COUNTY AND YOU AND T HAT 
T HE FOREGO IN G L IM IT AT ION OF L IAB IL IT Y  IS AN  AGREED UPON ALL OC AT ION OF RISK 
BET WEEN YOU AND THE COUNTY. YOU ACK NOWLEDGE T HAT  ABSENT  YOUR 
AGREEMENT T O T HIS L IM IT AT ION  O F LIAB IL IT Y T HE COUNTY WOULD NOT  PROV IDE  
THE COUNTYCLICK 311 APP T O YOU.

1 6 . Notice
T he County may provide you with notices regar ding the CountyClick 311 App, including changes to this
Agreement , by e mai l, SMS, text  message, postings on  the CountyClick 311 App, or any other 
reasonable means now known or hereafter developed. Notices shall  be effective i mmedi at el y.

Such notices may not  be received if you violate this Agreement  by accessing the CountyClick 311 App in 
an unauthorized manner. You agree that you will  be deemed t o have received any and all notices that 
would have been delivered had you accessed  the CountyClick 311 App in an aut horized manner.

1 7 . Ability  to  Accept Agre ement
You confirm that  you ar e at least  18 years of age and are f ully able and compet ent  to consent to, accept,
and be bound by the ter ms of  this Agreement .

1 8 . Governing  Law And Venue
T his Agreement  is gover ned by the laws of the State of  M a r y l a n d   without regar d to any conf lict  of law 
provisions. You agree that any cl ai m or dispute with t he County relating in any way to your use of the 
CountyClick 311 App shal l be brought  excl usi vel y bef ore a st ate or federal  court  sitting in  M a r y l a n d , and
you irrevocably wai ve any j urisdictional , venue, or inconveni ent  forum obj ections to such courts .

1 9 . Miscellaneous
T his Agreement  constitutes the entire agreement  between you and the County with respect  to your use of
the CountyClick 311 App, super sedi ng any prior versi on of this Agreement  bet ween you and t he County 
with respect to the CountyClick 311 App.

If any provisi on of this Agreement  shall be unlawful, void, or unenforceable, t hen that  provision shall  be 
deemed sever ed from this Agreement  and shall not affect the validity or enforceability of the remai ning 
provisions of this Agreement .

T he County's f ai lure t o assert any right  or provision under this Agreement  shall  not  
c onstitute a wai ver  of such right or provisi on.

You agree that any cause of action arising out  of or related to your use of  the CountyClick 311 App 
must commence wit hin one year af ter the cause of ac tion accrues. Otherwise, such cause of action is 
per manently bar red.

T he section titles in this Agreement  are for conveni ence onl y and have no l egal or contractual  effect .
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CountyClick 311 Disclaimer

Prince George’s County (County) does not warrant or make representations or endorsements as to 

the quality, content, accuracy, or completeness of the information, text, graphics, links, and other 

items contained on this server or any other server. Such materials have been compiled from a 

variety of sources, and are subject to change without notice from the County as a result of updates 

and corrections. Commercial use of the materials is prohibited without the written permission of 

the County. All servicemarks and trademarks mentioned herein are the property of their respective

owners.

 Some of the links on this and subsequent pages may lead to resources outside the 

County website. The presence of these links should not be interpreted as an 

endorsement by the County of these sites or their content. The County is not 

responsible for the content of any such external link. 

 Communications made through e-mail and messaging systems shall in no way be 

considered to constitute legal notice to the County or any of its agencies, officers, 

employees, agents, or representatives, with respect to any existing or potential claim 

or cause of action against the County or any of its agencies, officers, employees, 

agents, or representatives, where notice to the County is required by any federal, 

state or local laws, rules, or regulations.

 The County is committed to compliance with the Americans with Disabilities Act 

(ADA). Reasonable accommodations, including equal access to communications, 

will be provided upon request. Requests for reasonable accommodations, with 

regard to equal access to communications, should be directed to the County’s ADA 

coordinator, Patricia Sanders, at (301) 985-3800/Maryland Relay 711.

Prince George’s County, Maryland


