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How to Register for Self-Service Password Reset and Multi-Factor 

Authentication 

In order to add more security to your user account, OIT is making it easier than ever for you to 

reset your password if you ever forget. Register for Multi-Factor Authentication (MFA) and Self-

Service Password Reset (SSPR) to enable the feature. 

 

1. Using a web browser, visit https://myworkaccount.microsoft.com/. Sign in using your 

County login credentials. 

 

 

2. Click “Update Info” under Security Info. 

 

Your Name 

YourLoginName@co.pg.md.us 

https://myworkaccount.microsoft.com/
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3. Click “Add a method.”  

 

 

4. Select “Phone.” 

 

 

5. Select “Text me a code.” 
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6. Enter the 6 digit code that was texted to the phone number you entered. 

 

 

7. Click “Done.” You have successfully completed Multi-Factor Authentication! 

 

 

 

8. If you forgot your password, click “Can’t access your account?” 

 

 

xxx-xxx-xxxx 
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9. Select “Work or school account.” 

 

 

10. Enter County email address, including “@co.pg.md.us” and complete the following 

prompt. 
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11. Select “I forgot my password.” 

 

 

12. Enter your phone number that was previously registered and click “Text.” 

 

 

  

xxx-xxx-xxxx 

xxx-xxx-xxxx 



Self-Service Password Reset and Multi-Factor Authentication 

Page 6 of 6 
 

13. After entering the verification code, click “Next.” 

 

 

14. Your password has been reset! 

 

xxxxxx 


