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MemberDirect| Introduction

MemberDirect is an online Retirees who participate in
tool that provides County one of the County’s four (4)
retirees, who are enrolled in a public safety pension plans or
County-sponsored pension seven (7) supplemental plans
plan, with on-demand secure will be able to establish an
access to view their account in MemberDirect.
retirement account

information

Retirees who receive payment from the Maryland State Pension Plan should visit
https://sra.maryland.gov/mysrps
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https://sra.maryland.gov/mysrps

MemberDirect| The Benefits

Retirees who enroll in MemberDirect will be able to...

View their pension payment history

View and update tax withholdings

View and update direct deposit information

Update personal information

View 1099R History
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MemberDirect| Accessing the Portal
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Enrolling in MemberDirect| Overview

STEP 1 STEP 2 STEP 3

. . :
VISI’F the Click on “Enroll Now” Verlfy your pgrsonal
MemberDirect portal information

STEP 4 STEP 5 STEP 6

Create a username Define challenge Read and accept
and password questions Terms and Conditions
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STEP 1: Visit the MemberDirect Portal

Access the MemberDirect Portal by visiting



https://memberdirect.princegeorgescountymd.gov/

Step 2: Click Enroll Now

In order to set up your account for the first time, click the Enroll
Now! button.
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MemberDirect

Username As a Member
View your member Information
Password Login e y p
OF! Estimate your benefit
5 Download and complete forms
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Contact Information

Why Register?

As a Retiree

Enroll Now!
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Step 3: Verity your personal information

Before you can create an account, we must first verify your identity.
o

Enter the following information to help us identify you 1. Your Social Securlty Number
- 2. Last Name
Last Name: | 3. Date of Birth
ohoae | |8 4. Home Zip Code
Home Zip Code:
= 5. Country
Country. |USA u]

Note: You are only permitted access if you are enrolled in a County Pension Plan and if your information
matches exactly as we have it (n the system.
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Step 4: Create a Username and Password

Username Requirements o
Enter your new account information

» Cannot be your email address
« Cannot already exist demane: ||
» (Case sensitive Emat |
Confirm Email I:
Email Address: P
* This email address will be used to retrieve forgotten password Passord |
notifications and portal activity alerts. Confim Passtord

Password Requirements:

* Must be at least eight (8) characters long
* Include one (1) upper letter

* Include one (1) lower case letter

* Include one (1) number
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Step 5: Define your Challenge Questions

Define challenge questions for identity protection

Question #1: ‘ N what City did you meet your

Answer;

Spouse/signimcant other

Question #2: ‘ nwhat town was your first job?

Answer:

Disclosure

raard anAd agraa tn tha Tarme: And Cornditinne Af carvira
il €30 anad agree 10 tné erms And LONAILICNS O s8rvice

Enroll W Cancel
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Resources Management

Challenge questions are used
to secure your account by
confirming your identity
every time your log into
MemberDirect.

You must select two different
questions.

The answer to these
questions cannot be the
same.

Answers are case sensitive,
make note of exactly how
you entered your response.
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Step 6: Accept Terms and Agreement

* Read and agree to the Terms And

Disclosure g : .
Conditions of the service provided
.................................................... g through MemberDirect.
[ 11 read and agree to the Terms And Conditions of service. .
* Click the Enroll button.

Enroll Cancel
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Congratulations!

You are now officially enrolled in MemberDirect

1400 McCormick
Drive

Largo, MD 20774
(301) 883-6390

(@
=
=
<
=

A new MemberDirect account for Prince George has been created.

' r | | . 1 - r - R
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ou are now enrolled into MemberDirect! Login to access your account!
5 I

You can now logon to MemberDirect with the account information
you created during enroliment.

el e I - = Use this link to access your MemberDirect account.

If you have any questions, please contact the Prince George’s County
Pension Fund at 1 (301) 883-6390.

In addition to the confirmation on the screen, an
email notification will be sent to the email address This email will come from
used to create your account. | > pensions@co.pg.md.us.
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Navigating MemberDirect
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Navigating MemberDirect| Retirees

* As a retiree you now have on-demand access to your retirement
account.
* Review your payment history
« Update tax withholding, direct deposit, and address
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Navigating MemberDirect| Secure Login

* When you log in to MemberDirect on

a device for the first time, you will be e
asked to provide the answers to your e
security questions. A E— \

* Remember the answer must match
what you provided during the
enrollment process. This includes
capital letters and spaces.
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Navigating MemberDirect| Secure Login

« Once you have successfully
answered your security questions,
you have the option of selecting
“Remember this device” and give
your device a name.

« Naming your device eliminates

the need to answer the security
question each time you login.

[“IRemember this device *

Device Name &)

*Do not check this Ty0OU ar2 Using a8 public oompuner.

The "Remember this device” feature should not be used on shared or public devices.
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Navigating MemberDirect| Site Tour

* When you log in to MemberDirect for
the fist time, the system will take you
on a tour.

* You are encouraged to take the tour
so that you may familiarize yourself
with the poral features and location of
pertinent information.

Welcome!

In this tutorial, you will learn to navigate
and interact with this portal to help you get
the most out of your experience on this

site.

Lets Get Started!

om M Office of Human
Resources Management

Help Contents
Caontact Information

Site Tour

* If you are not Ioggin? in for the
first time, but would like to take
the tour, you can start the Site
Tour anytime by going to the
help menu on the side panel of
the portal

Angela D. Alsobrooks |

County Executive




Navigating MemberDirect| Retiree Information

Once you are logged in, your Benefit Summary is visible from the
home screen.

BENEFIT SUMMARY

« Here you will be find the your
benefit type (Service or Disability
Retirement), payment type,
retirement effective date, and
current benefit amount.

Forms

Correspondence
Statements

* The side panel is always visible
for ease of navigation through
the portal '

om Office of Human Angela D. Alsobrooks |
Resources Management County Executive




Navigating MemberDirect| Benefit Payment

The Benefit Payment History menu option automatically disp
tiles of payments received during the current year.

BENEFIT PAYMENT HISTORY

* When you click on a tile for a e o v T e——

particular month, you will be able wioorgSeciors o
to view payment details, which I B e
includes tax withholding and - = =
health insurance deductions.

History

ays

(%]

« Toview as a grid, instead tiles,
click on the “View as Grid" option
to the right of the tiles.

(%]

* If you wish to view prior years,
select the year from the drop

print your payment receipt.
down menu.

Click “View more details to view, download, or
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Navigating MemberDirect| View Nominated

Beneficiaries

* View your nominated

beneficiaries on file.
e

 This is the person you selected Primary
at retirement to receive a i
portion of your pension 100%
benefit in the event of your s
death.

« Changes cannot be made
through the portal.
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Navigating MemberDirect| 1099-R Information

* View your nominated
beneficiaries on file.
Cheverly George
* This is the person you selected Primary
at retirement to receive a
portion of your pension 100%
benefit in the event of your s
death.

« Changes cannot be made
through the portal.
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Making Updates
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Making Updates| Personal Information

PERSONAL INFORMATION

« View and update your address,

Benefit Summary

telephone number, and email

Withholding Elections

Direct Deposit Elections Address Type: }Lﬂ‘ 7‘ Phone Type: [ Home v :
Year to Date Address Line 1: Area Code: d d f I
_ | | address on file.
e T Address Line 2: ‘ ‘ Number: ‘ ‘
Personal Information
Beneficiaries City: ‘ ‘ Ext.: ‘ ‘
Forms State: | V‘ Country Code: ‘ ‘
Correspondence Country: | v|
Statements Mail Stop: ‘ ‘

 |If you are receiving payment

Setour
from the Maryland State

Email Type: |Home v Birth Date:

Profile

Communication Settings e ‘ ‘ ey Reti re m e nt Syste m, yo u m u St
contact them directly.

sel e : Ethnicity:
Retiree Connection Update

Sign Out
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Making Updates| Communication Settings

PERSONAL INFORMATION

« View and update your address,

Benefit Summary

telephone number, and email

Withholding Elections

Direct Deposit Elections Address Type: }Lﬂ‘ 7‘ Phone Type: [ Home v :
Year to Date Address Line 1: Area Code: d d f I
_ | | address on file.
e T Address Line 2: ‘ ‘ Number: ‘ ‘
Personal Information
Beneficiaries City: ‘ ‘ Ext.: ‘ ‘
Forms State: | V‘ Country Code: ‘ ‘
Correspondence Country: | v|
Statements Mail Stop: ‘ ‘

 |If you are receiving payment

Setour
from the Maryland State

Email Type: |Home v Birth Date:

Profile

Communication Settings e ‘ ‘ ey Reti re m e nt Syste m, yo u m u St
contact them directly.

sel e : Ethnicity:
Retiree Connection Update

Sign Out
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Making Updates| Withholding Elections

Tax Withholdings
Federal Withholding

« The Withholding Elections screen allows you
to view and maintain tax withholding
deductions.

* You are able to update both federal and
state tax withholding data.

Exemptions:
Extra:
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Making Updates| Maintaining Tax Withholdings

« To update your withholding

T TTE—— election for either Federal or
Wihnolding Type:  Federa State, click the down arrow in the
Election: [’ax Table + Extra Amou v‘ .
A upper right part of the
percent: 00000000 appropriate withholding card
Filing Status: | Married v
Exemptions: I: ‘
Exra Wiholding: | « Make your changes and then
Changes Will Be Effective As Of 2/1/2021 Clle the Calculate NeW Net

Benefit button.

* If everything is correct, click Save
Withholding and a confirmation
email for this update is sent to
you.

Only Maryland State taxes can be withheld and Maryland withholdings must be entered as a dollar
amount.
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Making Updates| Direct Deposit Elections

Primary Deposits

» View current direct deposit banking
information.

* You can update both your primary and
secondary deposits.

Primary Checking

* The amount displayed on the card it the
|| rsmoronon net amount to be deposited in your
account.
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Making Updates| Maintaining Primary Deposits

« To update/change your primary
account, click the down arrow in
the upper right corner of the
primary deposit card.

' [
.  Enter new information for
Mode: Primary

ABA Routing: | o Financial Institution, then save

Bank Name:

| account.
Account Number: ‘ ‘

Type: |Checking v

Changes Will Be Effective As Of 11/1/2021

ORGP
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Making Updates| Maintaining Secondary
Deposits

» To update amount going to you
existing secondary, click the
down arrow in the upper right

SR 199w sacriryOu corner of the secondary deposit

card.

« Change dollar amount or
saces percentage, then save

account.
R e — » To add a new secondary account,
Mode: Secondary
oA Routing o select Add New Secondary
Bank Name: .
Account Number: Dep OS[ t.
e, e - » Enter banking information
Percent: .
o and either the amount or
Effective Date: 11/1/202 .
percentage to be deposited.

 Save account.
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Congratulations!

You have successfully updated your information!!

For any and all changes made, a confirmation email is sent to the email
addressed used to create your account.
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What you may do next...
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Questions?
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