
INCONCLUSIVE/INVALID 
Test Result 

Your test result will look like this:

NO Control Line

WHAT TO DO NEXT:

NOTE: The employee will be required to obtain a PCR Test.  

The employee is required to immediately 
report that he/she has received test results 
that are INCONCLUSIVE/INVALID and 
unable to report to work to his/her immediate 
supervisor and/or Human Resource Liaison 
(HRL).  

Employee must upload the 
INCONCLUSIVE/INVALID test results to the 
portal immediately as specified by the Office 
of Human Resources Management. 

The employee must also immediately contact 
the Health Department’s Communicable and 
Vector-borne Disease Control (CVDC) staff at 
(240) 484-0276 (if during normal business
hours – 8:00am to 4:30pm, Monday through
Friday).

If reporting test results outside of CVDC’s 
normal operating hours, please use the 
24-hour on-call number (240) 508-5774 or the
email: Health-CVDC@co.pg.md.us and
provide the required information.

The employee MUST identify as a Prince 
George’s County employee and provide the 
following information:  

• Full Name
• Name of County Agency/Employer
• Best Contact Information
• Test Results (INCONCLUSIVE/INVALID)
• Test Date (the date the test was taken)

The employee will receive instructions for obtaining a 
PCR Test as well as any isolation/quarantine 
instructions from the Health Department’s CVDC 
Program.  

The employee will not be permitted to return 
to work until being cleared by the CVDC 
Program.  
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