
ICS-400: Advanced ICS Command and General Staff-Complex Incidents  

What is ICS-400?  

ICS-400 examines how major incidents pose special management challenges and discusses the 

circumstances in which an Area Command and or multi-agency coordination systems are established. 

Additionally, the roles and relationships of primary staff, considerations related to large and complex 

incident or event management, and the importance of interagency coordination will be discussed.  

Who should take ICS 400?  

Individuals that serve in a command or general staff capacity in an ICS organization, department heads 

with multi-agency coordination system responsibilities, area commanders, emergency managers, and 

multi-agency coordination system/emergency operations center managers and key personnel. Persons 

responsible for incident/event management policy development or who coordinate response resources 

with regional, state, or federal response partners should also consider attending this course.  

Prerequisites - IS 700, IS800, ICS 100*, ICS 200 ** , ICS 300 or equivalent  

*There are 8 different ICS 100 course offerings which includes a general course designed for all 

disciplines and 8 that target specific classes of work. You are free to complete the 100 level course of 

your choice.  

**ICS 200 has two offerings. One is applicable to all disciplines and the other is designed for healthcare 

organizations. You are free to complete the 200 level course of your choice.  

 

 


