How to Login to the LMS
Instruction Guide

Success Factors
Learning Management System
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This instruction guide will show you how to:
* Navigate to the LMS website
* Login to the LMS

« Troubleshoot login errors
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STEP 1 | Navigate to the LMS Login Page

a. From your browser window
navigate to
https://www.princegeorgescount
ymd.gov/3187/Center-for-
Learning-and-Development S

b. Click SuccessFactors LMS
button

Please Note: You should use the e

Internet Explorer browser to access
the LMS
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https://www.princegeorgescountymd.gov/3187/Center-for-Learning-and-Development

STEP 2 | Login to the LMS

a. Once you reach the login
page, enter your county
email address and password,
and click “Sign In”

PRINCE GEORGE'S COUNTY
MARYLAND

Sign in with your organizational account

Please Note: You should use the
same email and password used
to login your computer
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* If you continue experiencing challenges logging into the Learning
Management System, it may be due to the following errors in your
browser settings:

oCached login session
oPop-up blocker is not turned off
oComputer isn't enabled for third party browsing

* The next few slides will provide guidance on how to fix these issues

If you continue to experience problems after troubleshooting all errors listed, please
contact the Center for Learning and Development
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Troubleshoot Login Errors| Clear Cache in Internet Explorer (IE)

Open Internet Explorer
. Click Tools
Click Internet Options

. In the General Tab check the
box next to Delete Browsing
history on exit

Click Delete

Click Ok and close browser

Office of Human
Resources Management
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5f SuccessFactors Learning —» My ... &

New tab

File Edit View Favorites JEIelI[38 Help

Ctrl+Shift+Del
Ctrl+Shift+P

Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Apps

View downloads Ctrl+)
Pop-up Blocker

Windows Defender SmartScreen Filter

Manage media licenses

Manage add-ons
Compatibility View settings
Subscribe to this feed...
Feed discovery
Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes

Lync Click to Call

Send to OneNote

'{epor‘c website problems |
Internet options

ehol

~or
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Internet Qptions ?

X

General Security Privacy Content Connections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its own line.
“
1

about:blank
Use current Use default Use new tab
Startup
Start with tabs from the last session
Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

[v/] Delete brawsing history on exit

Delete...

Settings

Appearance

Colors Languages Fonts

o |

Cancel

Accessibility
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Troubleshoot Login Errors| Clear Cache in Google Chrome

1. Open Chrome

Clear browsing data =

2. Click Three dots at top right of I — I Advanced
Screen History >
. Timerange  Lasthour v Ecc::k'::::: - B

3. Click More Tools T TS

Print... Ctrl+P

. . Browsing history el Cost.
4.  Click Clear Browsing Data Cow T

Clears history and autocompletions in the address bar.

Save page as... Ctrl+S More tools >
Create shortcut... Edit cut o0y —
5. Inthe Basic Tab check the boxes Cookies and other site data e —
Signs you out of most sites. Exensions Help >

neXt to: Task manager Shift+Esc

Developer tools Ctrl+Shift+1

Exit

Cached images and files
° BrOWS"Ig Histo ry Frees up less than 319 MB. Some sites may load mare slowly on your ne1

visit.

* Cookies and other Data

» Caches images and files

6. Click Clear Data

Cancel Clear data

7. Close browser

o m Office of Human Angela D. Alsobrooks
Resources Management County Executive




Troubleshoot Login Errors| Turn off pop-up blocker in IE

- X
1.  Open Internet Explorer emet Optons SR B £ Ve
° p p Print >
General Securiontent Connections Programs Advanced [ File > Beele
Zoom (125%) >
Settings Satety 4

[ I [ Add Apr
2. ClICk On TOOlS (G ea r Sha ped ICO n) Advanced Viewsdtzmtr:m;;z Ctrl+)
, R,
Location Go to pinned sites

w websi Wi _ Compatibility View settings
Mever allow websites to request your Clear Sites

3. Click Internet Options e o

Pop-up Blocker
[V]Turn on Pop-up Blocker Settings

4. Click Privacy tab

Disable toolbars and extensions when InPrivate Browsing starts

5. Uncheck box next to Turn-on Pop-up
Blocker

6. Click Ok
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Troubleshoot Login Errors| Turn off pop-up blocker in Chrome

1. Open Chrome and click on
three dots at top right of
screen

Click Settings
Click Privacy and Security tab
Click Pop-ups and Redirects

ok W N

Slide bar to left to turn pop-up
blocker

6. Close browser

o mM Office of Human
Resources Management

New tab Ctrl+T
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History >
Downloads Ctrl+)

Bookmarks 4
Zoom - 100% o+ H
Print... Ctrl+P
Cast...

Find... Ctrl+F

More tools >

Edit Cut Copy Paste

Settings

Help >

Exit

I Privacy and security I

Clear browsing data

Clear history, cookies, cache, and more

Site Settings

Control what information websites can use and what content they can show you

More

¢ IPop-ups and redirects I Q, Search

Blocked (recommended)
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Desktop Browsers that can be used to access LMS

The Learning Management System supports the . Microsoft Internet Explorer 11 (Internet Explorer 10
following browsers Metro is not supported at this time)

Microsoft Edge
Mozilla Firefox
Apple Safari

Google Chrome
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Questions?

Please contact the OHRM Center for Learning and ]
Development team for questions or support Email
accessing the SuccessFactors LMS. CLD@co.pg.md.us

The CLD team will respond within three (3)
working days.
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