How to Login to NEOGOV Learn
Instruction Guide

NEOGOV Learn
Learning Management System
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This instruction guide will show you how to:
* Navigate to the LMS website
* Login to the LMS

* Troubleshoot login errors
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STEP 1 | Navigate to the LMS Login Page

a. From your browser window

naVigate to *New LMS Access - NEOGOV Learn
https://www.princegeorgescountymd.g et
ov/3187/Center-for-Learning-and-

Development

Please click the image below to access the new Prince George’s County Learning Management System.

b. Click NEOGOV Learn LMS button

Please Note: You should use the Google
Chrome or Microsoft Edge with

Chromium to access the LMS B o
mployee-Unly AcCCess
~ < Microsoft Single Sign on Link:
o https://login.neogov.com/authentication/saml/login/pgc
chrome Edge
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https://www.princegeorgescountymd.gov/3187/Center-for-Learning-and-Development
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.neogov.com%2Fauthentication%2Fsaml%2Flogin%2Fpgc&data=04%7C01%7CANOtijiSpizler%40co.pg.md.us%7Cd4a1cd08110e4d242a3308d903fb5106%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637545200199245511%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JyDwaETfPBVu2YN6xBZ8OC1dlDyTH9F1M2qfOyGcsus%3D&reserved=0

STEP 2 | Login to the LMS

a. Once you reach the login
page, enter your county
email address and password,
and click “Sign In”

PRINCE GEORGES COUNTY
MARYLAND

Please Note: You should use the
same email and password used
to login your computer
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* If you continue experiencing challenges logging into the Learning
Management System, it may be due to the following errors in your browser
settings:

oCached login session
oPop-up blocker is not turned off
oComputer isn't enabled for third party browsing

* The next few slides will provide guidance on how to fix these issues

If you continue to experience problems after troubleshooting all errors listed, please
contact the Center for Learning and Development
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Troubleshoot Login Errors| Clear Cache in Microsoft Edge

. 8 1= .
Open Microsoft Edge B hev Settings
8 MNew window Ctrl+N Q. Search settings
?,E_; MNew InPrivate window Ctrl+Shift+M

Profiles

2. Click the 3 dots in the upper - —~
. Zoom — 100 8] Privacy, search, and services
right hand corner to access PO B :

. O History Ctrl+H (') On startup
Settlngs A Dawnloads Ctrl+) 5 New tab page
B Apps > @ Share, copy. and paste
3. C||Ck Settings 03 Extensions B Cookies and site permissions
Collections Ctrl+Shift=Y E§ Default browser
. ° [ Print Ctrl+P 4 Downloads
4.  Click the Privacy, search, and o o
services to access Clear G s
& Find on page Ctrl+F [ Printers
browsing data. O syem
More toals > &) Reset settings
n@m > [ Phone and other devices
(7 Help and feedback > @ About Microsoft Edge
OHRM cies Manageri Close Microsoft Edge B




Troubleshoot Login Errors| Clear Cache in Microsoft Edge

trackers

5. Scroll to Clear browsing = s B - ©

ns

data and click “Choose ... D | — ©
Clear browsing data

What to Clea r" 1se “Stri n o Basic @ Balanced O Strict

(Recommended)

| Timerange |
Allows most trackers across all sites Elocks trackers from sites you Blocks a majority of trackers from all
. All time V + Content and ads will likely be haven't visted sites
OWSsIt personalized * Content and ads will likely be less + Content and ads will likely have
S e e I I I l e ra n e . personalized minimal personalization
. * Sites will work as expected
EShisteal Browsing hiS‘tOI’y | + Blocks knawn harmiul trackers + Sites will work as expected * Parts of sites might not wark

1 e Tt e e el raee o | + EBlocks known harmful trackers * Blocks known harmful trackers
d ro pd Own I I le n u to 1 item. Includes autocompletions in the address bar,

sing dal Download history

select All Time >

at to cle
Cookies and other site data Exceptions >
7 M k th | | b From 10 sites. Signs you out of most sites Allow all trackers on sites you choose
. a e S u re e a Oxe S Cached images and files Always use “Strict” tracking prevention when browsing InPrivate .:

rees up less than 11.7 MB. Some sites may load more

are checked and click . o an oot et v |
privacy Clear browsing data
This will clear your data across all your synced devices signed in to

c I ea r N ow ok Trad LMJenkins@co.pgmd.us. To clear browsing data from this device This includes history, passwords, cookies, and more. Only data from this profile

only, sign out first,
e Clear browsing data now H ‘ ChDDSE Whﬂt to CIEEIT
8. Click the X in the m e

window to close browser d diagnestic data

:ollects required diagnostic data to keep Microsoft Edge secure, up to d
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Troubleshoot Login Errors| Clear Cache in Google Chrome g

Open Chrome

Click Three dots at top right of
screen

Click More Tools
Click Clear Browsing Data

In the Basic Tab check the boxes
next to:

* Browsing History
* Cookies and other Data

» Caches images and files
Click Clear Data

Close browser

Office of Human
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Clear browsing data

I Basic !

Timerange  Last hour v

Advanced

Browsing history

Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up less than 319 MB. Some sites may load more slowly on your ne|I
visit.

Cancel Clear data

Save page as...

Create shortcut..

New tab Ctrl+T
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History >
Downloads Ctri+)
Bookmarks >
Zoom = 100% + i
¥ Print... Ctri+P
. . | Cast...
'H. Find... Ctri+F

Ctrl+S More tools L

Edit Cut Copy Paste

Clear browsing data...

Ctrl+Shift+Del I Settings

Extensions

Task manager

Developer tools

Help >

Shift+Esc
Exit

Ctrl+Shift+
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Troubleshoot Login Errors| Turn off pop-up blocker in Microsoft Edgeq

1. Open Microsoft Edge

2. Click the 3 dots in the upper right
hand corner to access settings PO

Zoom — 100%

3. Click on Settings 5

4. Click the Cookies and site

[E] Print

permissions to access Site G e capre
permissions. B Frdonoce

MNew InPrivate window

Ctrl+Shift+N

Ctrl+Shift+0

Ctrl+H

Ctrl+J

Ctrl+Shift+Y

Ctrl+P

Ctrl+Shift+5

Ctrl+F
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1
Settings
Q. Search settings

Profiles

(3] Privacy, search, and services
Appearance

On startup

Mew tab page

[ Share, copy, and paste

@;sid site permissicD
g Defaull broweer

4 Downloads

C@ Family safety

A Languages
Printers
System

=

(]

©) Reset settings
[[] Phone and other devices
@

About Microsoft Edge
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Troubleshoot Login Errors| Turn off pop-up blocker in Microsoft Edge“

5. Scroll down and Select Pop-ups " Permisior

a nd rEd i rects H Gp-ups and redirects

6. Move Block toggle to "Off” B Ads

Blocked

POS |t|0 n () Background sync

Allow recently closed sites to finish sending and receiving da

. 1 1 < Site permissions / Pop-ups and redirects
7. Click the X in the upper right S (Repiip : n”Off" Position
hand corner to close the web s ccmmes

browser

Allow Add
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Troubleshoot Login Errors| Turn off pop-up blocker in Chrome g

1. Open Chrome and click on three New t2b cut | [oivooyand ey |
. MNew window Ctrl+N
dOtS at top rlg ht Of Screen New incognito window  Ctrl+Shift+N Clear browsing data
Clear history, cookies, cache, and more
. . History >
2. Click Settings N o .
Bookmarks > Control what information websites can use and what content they can show you
3. Click Privacy and Security tab Zoom - 0%+ 01
Print... Ctrl+P Hore
4. Click Site Settings Cast.
Find... Ctrl+F
. ore tools » Pop- d redirect Q0 Search
5. Scroll down and click Pop-ups :-t - — € Popadeies |
and Redirects Setings
. el " Blocked (recommended)
6. Slide bar to left to turn pop-up i | E

blocker

7. Close browser
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Desktop Browsers that can be used to access LMS

The Learning Management - Microsoft Edge
System—NEOGOV Learn supports
the following browsers

Google Chrome ‘.
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Questions?

Please contact the OHRM Learning Performance

and Organizational Development (LPOD) team for Email
questions or support accessing the SuccessFactors LPOD@co.pg.md.us
LMS.

The LPOD team will respond within three (3)
working days.
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