]
fl os\/ PO.Box 952
Marlton, NJ 08053-0952

Order now and get 1 year of HBO®
and HBO GO° (reg. $15/mo).
Plus, 2 years of Multi-Room DVR service included.

Dear <Sample A. Sample>, Fios Trip|e P|ay
Only Fios® offers the speed and reliability of a 100% fiber-optic
network. That means you get access to the fastest internet and $79.99/m0

Wi-Fi available* You also get:
yr 1, $94.99/mo yr 2 w/ 2-yr agmt +

The speed you need. taxes, RSN, FDV, other fees &
With upload speeds as fast as download speeds, you can stream $12/mo STB equip. charges.
more smoothly and share more in less time. Online Price.

The TV you want.

With Custom TV, you pay only for the types of channels you . 150/150 Mbps
want, not the ones you don’t. And with free Multi-Room DVR Internet

service for two years, you can record and watch your favorites.

The best of the best. - CustomTV

With HBO® and HBO GO° included for one year (reg. $15/mo),

you get access to every episode of every season of the

best shows. E Phone

Switching is easy. HBO"and HBO GO"
A local technician will get you up and running, and connect your HB@ included for1year
devices to your new Wi-Fi. (reg. $15/mo)

Check out the chart on the back to see why cable doesn’t Multi-Room DVR
compare to Fios. And order today. WS _rvice free for 24 mos
Sincerely,

e

Anne E. Hogan
Executive Director, Fios Marketing

verizon.com/fios/ XXX | 1.XXX.XXX.XXXX for more information

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the U.S. and certain U.S. territories where a high-speed
internet connection is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection is required for viewing
on mobile devices. Some restrictions may apply.

Symmetrical speed options available up to 500/500 Mbps (750/750 Mbps avalil. in select areas of NY; NJ; Philadelphia, PA; Boston, MA; and Norfolk and Richmond, VA). Fastest
Wi-Fi is based on internet speed plans and maximum router throughput available.

VFA25919-0417F-LH1 See reverse side for important information. ID: XXXX BAUNOC



There’s no
comparison.
Cable doesn’t
do what

Fios does.

See for yourself.
How does your provider stack up?

Fios Cable
Powered by the only 100% fiber-optic network v N
all the way to your home °
Upload speeds as fast as download
speeds up to 750 Mbps' v No
The fastest internet and Wi-Fi available' v No
The network better equipped to handle more devices
and users simultaneously v No
Over 170,000 On Demand titles to choose from v No
Awarded “Highest Residential Internet Service Satisfaction
in the East” four years in a row by J.D. Power2 v No

'Symmetrical speed options available up to 500/500 Mbps (750/750 Mbps avalil. in select areas of NY; NJ; Philadelphia, PA; Boston, MA; and Norfolk and Richmond, VA).
Fastest Wi-Fi is based on internet speed plans and maximum router throughput available.

2\erizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013—-2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016
study based on 24,203 total responses, measuring the opinions of customers with their internet service provider, surveyed November 2015—July 2016. Your experiences may
vary. Visit jdpower.com

Limited-time online offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO offer requires
subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand. programming rates apply. Quantum TV—Enhanced DVR service applied via bill credit
for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req’d. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees:
$6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply.
Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. © 2017 Verizon.



VFA26060-BAU
John A. Smith
1234 Main Street
Any town, USA
12345-6789

Dear Sample A. Sample,

Your phone, tablet, laptop and smartwatch are always on. Your security
system’s smart, your lightbulbs are even smarter—and they’re all
connected to your home Wi-Fi 24/7.

As your devices get more advanced, your connection should too.

But chances are that your cable internet service is the oldest technology
in your house. With Fios®, your devices can connect to the fastest
internet and Wi-Fi available.* And you get upload speeds as fast as
download speeds.

Fios isn’t cable. Our 100% fiber-optic network was built for the future.
It moves at the speed of light, so you can keep up with the changing
world of technology.

And Fios has been the most-awarded network for internet speed and
customer satisfaction over the past 10 years. Cable? Not even close.

With a Fios Triple Play, you get:

* A 100% fiber-optic network with upload speeds as fast as download
speeds. Cable doesn’t offer that.

e Custom TV that lets you pay for the types of channels you want,
not the ones you don't, all with unbeatable picture quality. Plus,
enjoy HBO and HBO GO included for one year (reg. $15/mo),
and free Multi-Room DVR service for two years.

e TV with crystal clear HD picture quality.

e America’s most preferred internet and TV service provider.tt
Switch to Fios today, and catch up with the future of technology.
Sincerely,

i e

Anne E. Hogan
Executive Director, Fios Marketing

verizon.com/fios/XXX | 1. XXX XXX.XXXX

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only

accessible in the U.S. and certain U.S. territories where a high-speed internet connection is available. Minimum
connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection

is required for viewing on mobile devices. Some restrictions may apply.

Stop paying
for cable that
can’t keep up.

Fios Triple Play

150/150 Mbps Internet,
Custom TV and Home Phone

$79.99/mo

for yr 1, $94.99/mo for yr 2
w/ 2-yr agmt + taxes, RSN,
FDV, other fees & $12/mo
STB equip. charge.

Online Price.

Multi-Room DVR
free for 2years

HBO®and HBO GO®
included for 1year
(reg. $15/mo)

[elo)e;

o Y oy &
P — .

e P —t

Awarded “Highest Residential
Internet Service Satisfaction
in the East” by J.D. Power,
four years in a row.*

PC Magazine Readers’ Choice
for internet—-11 years in a row.**

*Symmetrical speed options available up to 500/500 Mbps (750/750 Mbps avalil. in select areas of NY; NJ; Philadelphia, PA; Boston, MA; Norfolk and Richmond, VA).

Fastest Wi-Fi is based on internet speed plans and maximum router throughput available.

1451 Research, LLC. Based on Leading Indicator Jan 2016 ISP & Sept 2016 TV surveys among a panel of educated consumers. For more go to 451research.com/vz

VFA26060-0417B-LH

ID:XXXX BAU

The numbers don’tlie.
See how Fios measures up.

Rated #1for internet
customer satisfaction.t

Verizon Fios [

12016 American Customer Satisfaction Index (ACSI) for Internet Service Providers.

Rated #1for TV
customer satisfaction.t

Verizon Fios [N 70

12016 American Customer Satisfaction Index (ACSI) for Subscription TV Service.



There’s no
comparison.
Cable doesn’t
do what

Fios does.

See for yourself.
How does your provider stack up?

Fios Cable
Powered by the only 100% fiber-optic network v N
all the way to your home °
Upload speeds as fast as download
speeds up to 750 Mbps' v No
The fastest internet and Wi-Fi available’ v No
The network better equipped to handle more devices
and users simultaneously v No
Over 170,000 On Demand titles to choose from v No

'Symmetrical speed options available up to 500/500 Mbps (750/750 Mbps avail. in select areas of NY; NJ; Philadelphia, PA; Boston, MA; and Norfolk and Richmond, VA).
Fastest Wi-Fi is based on internet speed plans and maximum router throughput available.

*\lerizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013—-2016 U.S. Residential Internet Service Provider Satisfaction Study.
2016 study based on 24,203 total responses, measuring the opinions of customers with their internet service provider, surveyed November 2015—-July 2016. Your
experiences may vary. Visit jdpower.com

**Source: Reprinted from www.pcmag.com with permission. ©2016 Ziff Davis, Inc. All Rights Reserved. Based on PCMag.com’s Readers’ Choice Survey customer ratings
of ISP performance

Limited-time online offer for new TV & Internet res. custs. Promo rates provided via monthly hill credits. Rate increases after promo period. HBO® offer requires
subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand. programming rates apply. Quantum TV — Enhanced DVR service applied via bill credit for
24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req’'d. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees: $6.39/mo.
Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit
approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. © 2017 Verizon.



An Other No Annual Contract Su p erf a st :lr E{[O a/:, ﬂopl\,f gr?: Internet,

great offer, FiosTVioal internet speeds. $79.99/mo
especially for

$55/mo Custom TV. L e o Pt e Sz
||
streaming.
+ your choice of one premium channel

for yr 1 + taxes, equip. charges STB equip. charges. Online price.
With this Fios package, ncluded for three months. d eal [ Included for 1year (reg. $15/mo)

& other fees. -
One amazing @
HB® & HBOGe
you’ll enjoy: STARZ JOwme. HB® LE=== ePix +

« Local programming including live local For alimited time! _

sports plus your favorite shows and news get two bonuses to make

on ABC, CBS, NBC and other networks your entertainment Multi-Room DVR service free
experience even better. for2years

 Superfastinternet with upload speeds
as fast as download speeds — perfect for
smooth streaming

« Original series and blockbuster movies
on your favorite premium channel, at
home oronthe go

« Hassle-free switching

Limited-time offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases

after promo period. Premium movie channel offer requires subscription to premium movie channel. Discount

applied via bill credits for 3 mos.; beg. mo. 4, stand. programming rates apply. Fios charges: $12/mo. HD STB

and $10/mo. router. $3.49/mo. Broadcast fee. $90 setup charge & other fees, taxes, equip. charges & terms may

apply. Subj. to credit approval & may require a deposit. Fios avalil. in select areas. Actual speeds may vary. © 2017 Verizon.

|
flos verizon.com/fios/6¢cq | 1.877.845.7038 for more information S nside for important nformetion.

VFA26198A VFA26198A

[ |
flOS‘/ 1.877.845.7038 | verizon.com/fios/6cq




Fios® gives customers a better
experience than cable.

How does your provider

stack up? Fios Comcast Spectrum Optimum
Top download speeds 750 Mbps' 200 Mbps 300 Mbps 300 Mbps
Top upload speeds 750 Mbps' 10 Mbps 20 Mbps 35 Mbps
Fastest internet and

Wi-Fi available? v No No No

Powered by a 100%
fiber-optic network all the v No No No
way to your home

TV and Internet rated #1in

Customer Satisfaction® ‘/ No No No

The network better equipped
to handle more devices and v No No No
users simultaneously

Internet rated #1in
Customer Ratings for v No No No
Streaming Video Quality?

1750 Mbps based on symmetrical Fios network connection to your home. Actual speeds may vary and are not guaranteed. Certain
equip. may be req’d for max. speeds. Avail. in select areas. Fios™ Quantum Gateway router required.

2Symmetrical speed options available up to 750/750 Mbps. Fastest Wi-Fi is based on internet speed plans and maximum router
throughput available.

32016 American Customer Satisfaction Index (ACSI) for Subscription TV Service and Internet Service Providers.

Nothing beats Fios fast

 Fiosisthe only provider to offer upload speeds as fast
as download speeds, so you can easily stream, game,
surfand share

» The network that is better equipped to handle multiple
devices and users at the same time

TV just the way you like it

» With Custom TV, pay for the types of channels
you like, not the ones you don't

e Over 150,000 On Demand titles

» Stream your favorite shows and teams on the
Fios™ Mobile app,’ including 24/7 sports coverage

Hassle-free switching

» Goonline or call to choose your installation day

» Alocal Verizon technician will get you set up and
running, and connect your devices to your new Wi-Fi

Top ranked

in customer

satisfaction, T

four years )
inarow. E—

e

Fios Internet has been ranked “Highest Residential
Internet Service Satisfactionin the East,” by J.D. Power.”

fReq. compatible device and Fios TV. Content restrictions may apply. In-Home Use: Fios Internet req’d. Max. 4 simultaneous Live TV. Full channel access req. Quantum TV.
"Verizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013-2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016 study based on 24,203 total responses, measuring the opinions of customers with their internet

service provider, surveyed November 2015—-July 2016. Your experiences may vary. Visit jdpower.com.

Limited-time online offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO® offer requires subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand. programming rates apply. Quantum
TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req'd. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and
$0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. © 2017 Verizon.
HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the U.S. and certain U.S. territories where a high-speed broadband connection is available. Minimum 3G connection is required for viewing on mobile

devices. Some restrictions may apply.

Fast speeds. More choices.

Whichever package you choose, you also get:

HBO® & HBOG® + S

Multi-Room DVR service free for 2 years

Included for 1year (reg. $15/mo)

Custom

Superfast speeds plus TV sized for you

150/150 Mbps Internet

Home Phone
Unlimited nationwide calling, and to
Mexico and the Dominican Republic

Custom TV Plans

155+ channels

Go to verizon.com/fiostvchannels
to compare plans and choose the one
that’s right for you.

$79.99/mo

yr 1, $94.99/mo yr 2, w/ 2-yr agmt + taxes, RSN,
FDV, other fees & $12/mo STB equip. charges.
Online price.

Our best value

Preferred

Superfast speeds plus more channels

150/150 Mbps Internet

Home Phone
Unlimited nationwide calling, and to
Mexico and the Dominican Republic

Preferred TV

325+ channels

Including YES, SportsNet New York
and MSG Networks

$94.99/mo

yr 1, $109.99/mo yr 2, w/ 2-yr agmt + taxes, RSN,
FDV, other fees & $12/mo STB equip. charges.
Online price.

Ultimate

Superfast speeds and even more channels

150/150 Mbps Internet

Home Phone
Unlimited nationwide calling, and to
Mexico and the Dominican Republic

Ultimate TV

530+ channels

Our biggest channel selection, including
CINEMAX’, SHOWTIME', EPIX’, FLIX"
and STARZ®

$124.99/mo

yr 1, $139.99/mo yr 2, w/ 2-yr agmt + taxes, RSN,
FDV, other fees & $12/mo STB equip. charges.
Online price.

ine/
flos verizon.com/fios/6¢cq | 1.877.845.7038 for more information
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HBO’ + HBO GO’ included for 1year Fios Triple Play
(reg.$15/mo) 150/150 Mbps Internet,
Custom TV and Phone

Multi-Room DVR service free

$79,99m,

VFA26184
Sample A. Sample foryr1,$94.99/mo for yr 2 w/ 2-yr agmt
1234 Main Street +taxes, RSN, FDV, other fees & $12/mo
Apt # STBequip.charge.

Any town, USA .

12345-6789 Offer expires 4.15.17.

MR RN W W RN TR TR
TXXXXXX.XXXX | verizon.com/fios/XXX

Dear Sample A. Sample, With thIS offer,
The best way to the bring home great entertainment is with superfast you also get'
Fios® Internet, Custom TV and Phone, now at great low pricing. Order « Blazing-fast

by 4.15.17, and you'll get HBO and HBO GO included for one year 150/150 Mbps

(reg. $15/mo) and Multi-Room DVR service free for two years. internet speeds
Get the speed you need. « HBO and HBO GO
With our Fios 100% fiber-optic network, sluggish internet is a thing of the included for 1year
past. We offer access to the fastest internet—with upload speeds as fast (reg. $15/mo)

as download speeds—and the fastest Wi-Fi available.* So your family can

upload large files, share videos, stream movies and play games on multiple e Multi-RoomDVR
devices—all at the same time. service free for 2 years
Watch TV your way. « CrystalclearHD
No more paying for TV channels you don’t watch. With Fios Custom TV, picture quality

you pay only for the types of channels you want, not the ones you don’t.
Plus, you can access more than 170,000 On Demand titles”—all you
need is time to watch them.

J.D.Power awarded us
“Highest Residential
Internet Service
Satisfactionin the East,
Four YearsinaRow.*

Take advantage of this great pricing for Internet, TV and Phone, and see
why Fios is rated #1in Internet and TV Customer Satisfaction.! You'll enjoy
superfast speed and top entertainment.

”

Now switching is easier than ever. Choose your installation date and a
local technician will get you up and running, and connect your devices
to your new Wi-Fi.

Sincerely,

e

Anne E. Hogan
Executive Director, Fios Marketing

LXXXXXX.XXXX | verizon.com/fios/XXX

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the U.S. and certain U.S. territories where a high-speed internet
connection is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection is required for viewing on mobile devices.
Some restrictions may apply.

tSymmetrical speed options available up to 500/500 Mbps (750/750 Mbps avalil. in select areas of NY; NJ; Philadelphia, PA; Boston, MA; Norfolk and Richmond, VA). Fastest Wi-Fi is based on
internet speed plans and maximum router throughput available.

“Additional equipment may be required for access to On Demand.

12016 American Customer Satisfaction Index (ACSI) for Internet Service Providers and Subscription TV Service.

*Verizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013-2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016 study based on
24,203 total responses, measuring the opinions of customers with their internet service provider, surveyed November 2015—July 2016. Your experiences may vary. Visit jdpower.com.

VFA26184-0417B-BNS See reverse side for important information. ID: XXX BAU



Offer is for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO offer requires subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand.
programming rates apply. Quantum TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req'd. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB
and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit approval & may
require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. Offer expires 4.15.17. © 2017 Verizon.
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150/150 Mbps Internet, TV and Phone Superfast speeds + special bonuses

$ only for Verizon Wireless customers.
7 u / mo Offer expires 4.15.17.

foryr1,$94.99/mo for yr 2 witha 2-yr
agmt +taxes, RSN, FDV, other fees &
$12/mo STB equip. charges.

VFA26184

Sample A. Sample

1234 Main Street

Apt #

Any town, USA

12345-6789

FEE T TEEE TR REe teEe FE Cn e e et e e

LXXXXXX.XXXX | verizon.com/fios/ XXX

Dear Sample A. Sample, With this offer,

There’s never been a better time to take a second look at Fios®. We you also get:
want you back, so we're offering you a special deal on the best home

entertainment with superfast Fios Internet, Custom TV and Phone. * Blazing-fast

150/150 Mbps
And because you're a Verizon Wireless customer, when you sign up internet speeds
for this offer by 4.15.17, you'll receive a $250 Verizon Wireless Gift
Card." Use it online or in-store for smartphones and accessories, « HBO®and HBO GO*
or even put it toward your bill. included for 1year

: - , (reg. $15/mo)
There’s a lot to love about our 100% fiber-optic Fios network. Only Fios

Internet offers upload speeds as fast as download speeds, so you can ¢ Multi-Room DVR service
stream movies, download games and send videos to your friends all at free for2years

the same time. Cable doesn’t offer speeds this fast at a price this good. .
e Data-free streaming on

With Fios Custom TV, you pay only for the types of channels you the Fios™ Mobile app”®
want, not the ones you don’t. Plus, you can get access to over 170,000
On Demand titles,* two free years of Multi-Room DVR service, and
HBO + HBO GO included for one year (reg. $15/mo). And as a Verizon
Wireless customer, you can stream your content data free on the Fios
Mobile app.®

J.D.Power awarded us
“Highest Residential
Internet Service
Satisfactionin the East,
Four YearsinaRow.*

Since you're already wired for Fios, switching couldn’t be easier. Just
choose your installation date and a highly trained, local technician will
set you up, and even connect your devices to your new Wi-Fi.

”

So what are you waiting for? Come back and get your $250 Verizon
Wireless Gift Cardt today. Hurry—this offer ends 4.15.17.

Sincerely,

o e

Anne E. Hogan
Executive Director, Fios Marketing

XXX XXX XXXX | verizon.com/fios/XXX

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the U.S. and certain U.S. territories where a high-speed internet
connection is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection is required for viewing on mobile devices.
Some restrictions may apply.

fMust be Verizon Wireless customer purchasing qualifying Fios Triple Play bundle with a two-year agreement and have Fios service for 60 days with no past-due balance. Card mailed within 90
days of install date. Other card terms and conditions apply.

*Additional equipment may be required for access to On Demand.

*\erizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013-2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016 study based on
24,203 total responses, measuring the opinions of customers with their internet service provider, surveyed November 2015—July 2016. Your experiences may vary. Visit jdpower.com.

VFA26184-0417B-BNS See reverse side for important information. ID: XXX VZWS



"VZW postpay 4G LTE service & compatible device in U.S., Fios Quantum TV & Internet subscription req’d. Non-streaming activity such as app downloads, starting/restarting the app or video playback, going off airplane
mode and transitioning from Wi-Fi to 4G LTE will incur data charges (approx. 1-5 MB per instance). For Verizon Unlimited customers, app data usage will be counted, not billed. Live TV & DVR can simultaneously be
streamed on up to 4 compatible devices per media server. No same-recording simultaneous streaming on multiple devices out-of-home. Premium movie channels or highest-tiered TV package may be req'd. NFL Network
& NFL RedZone content avail. on tablets only. Content availability restrictions may apply.

Offer is for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO offer requires subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand.
programming rates apply. Quantum TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req'd. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB
and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit approval & may
require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. Offer expires 4.15.17. © 2017 Verizon.



Cable can’t match
SuperCharge_ the Fios experience.
you r speed WIth How does your provider stack up? Fi Cabl
t h Is I I m Ited - Powered by a 100% fiber-optic network

all the way to your home (4 No

L V.
tl m e Offe r. Upload speeds as fast as download speeds No ' !

up to 500 Mbps v ;
The fastest internet and Wi-Fi available' v No

150/150 Mbps Internet, TV and Phone

$ / O TV rated #1in Customer Satisfaction? (V4 No

; 9 m 9 9 #1in Customer Ratings for HD Picture Quality in the

2016 American Customer Satisfaction Index for (V4 No

yr 1’ $94.99/mo yr 2’ w/ 2—yr agmt, Subscription TV Service

plus taxes, RSN, FDV, other fees

] Ranked highest in customer satisfaction
& $12/mo STB equip. Charges. versus other providers in major studies that v No A
have compared TV and internet service

= 1 i i i il - NJ* Phi i . - -
+ HBO®included for 1year Boston, ik and NotfoK and Richmond, VA Fetest WL s Cased o inertt Speed plane and maium et roghpu ¢ ZORSEOER LB
(reg- $15/m0) ’available. , o N . : Z M- et oL > % -6’- a- Tt - . A
22016 American Customer Satisfaction Index (ACSI) for Subscription TV Service. o i Y S S e A R o N S g e s e R g ‘ _. # i -
+ Multi-Room DVR service 5 ' P P S SR 2 :
freefor2years . | 5 o A e S R T A O '

150/150 Mbps Internet, TV and Phone

HBO®included for 1
o BN $709.9Qg/mo

Multi-Room DVR service yr1,$94.99/mo yr 2, w/ 2-yr agmt,
free for 2 years +taxes, RSN, FDV, other fees
& $12/mo STB equip. charges.

| ]
f|OS CALL 1.888.679.8678 | VISIT verizon.com/fios/8aa f'OS CALL 1.888.679.8678 | VISIT verizon.com/fios/8aa

See inside for important information. ~ VFA25976B See inside for important information.  VFA25976B
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Nothing beats Fios fast.

 Fiosisthe only provider to offer upload speeds as fast as download
speeds, so you can easily stream, game, surf and share

» The network that is better equipped to handle multiple devices and
users at the same time

TV just the way you like it.

« With Custom TV, pay for the types of channels you like,
not the ones you don't

e Over 155,000 On Demand titles®

» Take your favorite shows and teams with you on the
Fios™ Mobile app,'* including 24/7 sports coverage

Hassle-free switching.

« Goonline or call to choose your installation day

» Alocal Verizon technician will get you set up and running,
and connect your devices to your new Wi-Fi

Topranked
in customer
satisfaction,
four years
inarow.

Fios Internet has been ranked “Highest Residential
Internet Service Satisfaction in the East,” by J.D. Power.”

fAdditional equipment may be required for access to On Demand.

Verizon Fios TV subscription required and only available on select devices. In-home live TV streaming requires internet and TV subscription and use of Fios router. Subscription to premium movie channels or the highest-tiered TV package required to access certain channels. NFL
Network and NFL RedZone streaming only available on tablets. Fios On Demand service usage and content availability restrictions apply. Wireless data charges may apply.

“Verizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013-2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016 study based on 24,203 total responses, measuring the opinions of customers with their internet service
provider, surveyed November 2015-July 2016. Your experiences may vary. Visit jdpower.com.
Limited-time offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO® offer requires subscription. Discount applied via bill credit for 12 mos.; beg. mo. 13, stand. programming rates apply.

Quantum TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req’d. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast
and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. Backup battery avail. for Fios voice services & E911. © 2017 Verizon.
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Fast
speeds.

More
choices.

Great offers.

Fios has plans with the speeds
and channels to fit your lifestyle.

CustomTV
Bundle

Superfast speeds plus TV
sized for you.

150/150 Mbps Internet

Home Phone
Unlimited nationwide calling

Custom TV Plans

155+ channels

Go to verizon.com/fiostvchannels
to compare plans and choose the
one that’s right for you.

+ HBO®included for 1year
(reg. $15/mo)

+ Multi-Room DVR service
free for 2 years

$79.99/mo

yr1,$94.99/mo yr 2, w/ 2-yr agmt,
+taxes, RSN, FDV, other fees
& $12/mo STB equip. charges.

Our Best Value

neV
flos CALL 1.888.679.8678 | VISIT verizon.com/fios/8aa

Ultimate TV
Bundle

Superfast speeds and
more channels.

150/150 Mbps Internet

Home Phone
Unlimited nationwide calling

Ultimate TV
425+ channels

Our biggest channel selection,
including SHOWTIME®, CINEMAX",
EPIX® and FLIX"

+ HBO® included for 1year
(reg. $15/mo)

+ Multi-Room DVR service
free for 2 years

$124.99/m°

yr1,$139.99/mo yr 2, w/ 2-yr agmt,
+taxes, RSN, FDV, other fees
& $12/mo STB equip. charges.

3/3/17 11:38 AM
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flos\/ P.O. Box 952
Mariton. NJ 08053-0952

Only the best for you
and your family.

Dear <Sample A. Sample>,

You want the best for your family. From your home and vacations to the technology you use,
you know the satisfaction and peace of mind that comes with having the best. So why trust
your home entertainment to cable? Why settle for service that’s second best?

With speeds you can believe in and a company you can trust, only Fios® delivers the full power
of the internet.

Fios took the internet and completely reinvented it. Now you can get our fastest speed ever—a
mind-blowing 750 Mbps, with uploads as instant as downloads. Imagine everyone in your home
fully enjoying the internet at the same time. It’s internet the way it should be and the fastest
available, so you know you're getting the best.

And now you can have this incredible speed—plus unbeatable picture quality, a Custom TV
package, Fios Digital Voice, HBO® and HBO GO® for one year (reg. $15/mo), and Multi-Room
DVR service free for two years—all for $169.99 a month for one year ($174.99 a month

for year two with a two-year agreement, plus taxes, RSN, FDV, other fees and $12/month
STB equipment charges). Offer ends 4.15.17.

Cable can’'t touch speeds this fast at a price this good. Only Fios can. And switching couldn’t
be easier. A highly trained, local Verizon technician will get you up and running—our white-glove
installation includes setting up your Wi-Fi and even connecting your compatible devices.

Call or order online and see for yourself why J.D. Power awarded us “Highest Residential Service
Satisfaction in the East” four years in a row.*

You deserve the best. Get it with the fastest internet speed we've ever offered.

Sincerely,

(] g

Anne E. Hogan
Executive Director, Fios Marketing

CALL 1.XXXXXX.XXXX | VISIT verizon.com/fios/xxx

*Verizon received the highest numerical score among 6 companies in the East in the J.D. Power 2013—2016 U.S. Residential Internet Service Provider Satisfaction Study. 2016 study based
on 24,203 total responses, measuring the opinions of customers with their internet service provider, surveyed November 2015—July 2016. Your experiences may vary. Visit jdpower.com.

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the US and certain US territories where a high-speed internet connection
is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection is required for viewing on mobile devices. Some
restrictions may apply.

Limited-time offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO® offer requires subscription. Discount applied via

bill credit for 12 mos.; beg. mo. 13, stand. programming rates apply. Quantum TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr.
req’d. Beg. mo. 2, up to $230 ETF applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin.
$10/mo. router charge. $90 setup charge & other fees, taxes, equip. charges & terms may apply. Subj. to credit approval and may require a deposit. 750 Mbps based on symmetrical Fios
network connection to your home. Actual speeds may vary and are not guaranteed. Certain equip. may be req’d for max. speeds. Avail. in select areas. Fios Quantum Gateway router required.
Offer ends 4.15.17. © 2017 Verizon.
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‘I;i’os is not gable. Take your
e,re Wi re Download
differently. home

entertainment

Only Fios delivers the full power

||
fthei .This is why cabl t h ht
go:n:;:tizrsn:;n’t Fl:(l)smv‘v)tg fhaeire 0 new elg S.

upload speeds.

— ]
Cox Optimum Spectrum Comcast Fios Fios Comcast Spectrum Optimum Cox

Comparison based on highest speed tiers as of February 1, 2017.

*To be eligible for My Rewards+, a customer must have high-speed internet or Fios Internet and/or Fios TV and must have a My Verizon account. My Rewards+ points are not redeemable for all On Demand
titles. Restrictions apply. You will earn points for the purchase/rental once the transaction is complete.

Offer for new TV & Internet res. custs. Promo rates provided via monthly bill credits. Rate increases after promo period. HBO® offer requires subscription. Discount applied via bill credit for 12 mos.;
beg. mo. 13, stand. programming rates apply. Quantum TV — Enhanced DVR service applied via bill credit for 24 mos.; beg. mo. 25, stand. charges apply. 2-yr. agr. req’d. Beg. mo. 2, up to $230 ETF
applies. Fios charges: $12/mo. HD STB and $10/mo. router. Fees: $6.39/mo. Regional Sports Network, $3.49/mo. Broadcast and $0.99/mo. FDV Admin. $90 setup charge & other fees, taxes, equip.
charges & terms may apply. Subj. to credit approval and may require a deposit. 750 Mbps based on symmetrical Fios network connection to your home. Actual speeds may vary and are not guaranteed.

™

Certain equip. may be req’d for max. speeds. Avail. in select areas. Fios™ Quantum Gateway router required. Backup battery avail. for Fios voice services & E911. Offer expires 4.15.17. © 2017 Verizon.
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Get our best speed The fastest Triple Play we’ve ever
on the best network. offered at an incredible price.

Every game you download. Get the best of the best with hassle-free
Every movie you stream. switching and white-glove installation.
Every device you connect.

All at breathtaking speed.

« Fastest internet available anywhere Fios® Triple Play

750/750 Mbps Internet + Custom TV + Phone
« Pay for the types of channels you want,

not the ones you don't
» Access 170,000+ On Demand titles

> « Get the security of home phone with for1yr, $174.99/mo yr 2 w/ 2-yr agmt, plus taxes, RSN,
20 calling features FDV, other fees & $12/mo STB equip. charges.

>

N .
Download anappinthe Upload avideointhe time it Stream on100 devices Getanextreme - Earn and redeem My Rewards+ points® for HBO_® and HBO GO° mf:luded for1year (reg. $15/mo)
time it takes to click. takes to snap your fingers. inyour home at once. gaming advantage. On Demand purchases Multi-Room DVR service free for 2 years

Offer ends 4.15.17

HBO® and related channels and service marks are the property of Home Box Office, Inc. HBO GO® is only accessible in the U.S. and certain U.S. territories where a high-speed internet connection is available.
Minimum connection of 3 Mbps required for HD viewing on laptop. Select titles not available in HD. Minimum 3G connection is required for viewing on mobile devices. Some restrictions may apply.
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