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Employee Assistance Program
Employee Referral Process

As a manager, supervisor or team leader your employer expects you to handle a lot of responsibility at work, while also balancing personal and family obligations. To support you with these challenges your Manager Assist service is available to provide free, confidential information, referrals and counseling. Support is available on topics including work-life balance, recognizing troubled employees, discussing difficult subjects, workplace transition, handling grievances, stress management, referring employees to counseling, and more.

Your Manager Assist service is a free, confidential and independent resource to help you manage your
employees, identify concerning employee behaviors before they become challenging, and help your team run more smoothly overall. Support is available at 1-800-346-0110, then choose option 2. 

To further assist you, we have partnered with the INOVA EAP team to provide you with formal training on the EAP Referral Process. This recorded training is available through the Learning Management System. Since this recording is specifically for managers and superviors, approval is required to access the training. 

We encourage you to view the training on the overall process. Any additional questions or concerns can be directed to EAPInfo@co.pg.md.us.
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