DPIE”  DVISIONAL INFORMATION

Permitting and Licensing
Time: Monday, Tuesday and Friday only, 8:30 a.m.-3:00 p.m.
Location: DPIE lobby (check-in)

Services offered: Application submission, assistance with permit and license-related questions.
No appointments are required.

Walk-Through Permits by Appointment (Homeowners Only)

Time: Wednesday and Thursday only, 8:30 a.m.-3:00 p.m. by appointment.
Walk-ins will be handled on a case-by-case basis.

Location: New VIRTUAL PERMIT CAFE in the Permit Center

Services offered: Application submission and plan review for walk-through permits (homeowner
only), assistance with permit and license-related questions

Service requirements: Review the lists of eligible homeowner permits and appointment scheduling
information.

Code Enforcement

Time: Monday-Friday, 8:30 a.m.-3:00 p.m.

Location: DPIE lobby (check-in)

Services offered: Assistance with code enforcement questions

Administrative Hearings

Time: Monday-Friday, 8:30 a.m.-3:00 p.m.

Location: DPIE lobby (check-in)

Services offered: Assistance with Administrative Hearing Unit-related questions

Office of the Director

Time: Monday-Friday, 8:30 a.m.-3:00 p.m.

Location: DPIE lobby (check-in)

Services offered: Assistance with DPIE related-questions. (Appointments may be required.)

DIVISIONAL PHONE NUMBERS

* DPIEMainNumber . .. ... ... ... . . . . . . . 301-636-2000
* Permitting and Licensing Division . .. ..................... 301-636-2050
* Site/Road Plan Review Division . .. ....................... 301-636-2060
e Building Plan Review Division . .. ........................ 301-636-2070
* Inspections Division. . . ........ ... .. . . . e 301-636-2080

Automated Inspection Request/Information System (AIRIS). . . . . 301-883-5390
e EnforcementDivision . ........... .. .. .. .. e 301-883-6168
* Administrative HearingUnit. .. ............ ... ... ... ..... 301-636-2023
* Director'sOffice ......... ... i 301-636-2020
* Public Information Office .............. ... .. ... .. ...... 301-636-2053




