DPIE Staff Uses Masks, Distancing and Technology to
Continue Services During the Pandemic

Permitting and Licensing

Licensing Supervisor Heidi Stearlings

and other members of the Permitting and
Licensing Division have ensured that licenses
and permits continue to be issued.

Employees are working from home using updated
technology. Implementation of the Momentum
online system is facilitating business and rental
license application submission, document upload
and fee payment. It also allows customers to
print out the licenses once applications have
been reviewed and approved. Permitting staff are
working on as many as 120 permit applications
daily. Plan review and other tasks also continue.




