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Create Your Profile
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Create Your Profile
List the following info:
· First Name
· Last Name
· Email Address
· Cell Phone Number
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How to Submit a Service Request
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View Your Requests Submitted Via the Mobile App
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View Your Requests Submitted Via the Mobile App
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View Your Requests Submitted Via the Mobile App
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View Recently Submitted Service Requests
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View Recently Submitted Service Requests
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Step 2: Enter Your
Contact Information

*First Name
*Last Name
*Email Address
*Phone

**+*Email Address is
necessary for you to
receive email
notifications for your
service request(s)
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Submit a Service
Request.

Click on the
"New Request”
Icon





image6.png
ot UE

incel

Dial 911 for Emergencies

Animal - Deceased

Graffiti Removal

Illegal Dumping (Right of Way)

Litter Removal (Right of Way)

Pothole Repair

‘Snow Removal

Traffic Signs-Repair/Replace

Step 4: Select
the service
request type

that best
describes your
issue
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Step 5: Start
entering service
request
information.

This example is for
a request to
remove lllegal
Dumping (Right of
Way)
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Step 6: Enter Location
Information. You have
two options:

Option 1: Enter the
actual address in the
location field

Option 2: Take a picture
of the items which will
automatically auto-
populate the address.
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Step 7: Answer the
question "Occupied
Dwelling?
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Dumped Items

Eviction Case

Share with public ©

Reporter
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Occupied Dwelling?

Step 7: Cont'd

Select either yes or
no.

For this example the
answer is No
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Step 8:

Furniture Select the type of

Tires items that are illegally
dumped.

Yard/Tree Debris

Other (Explain in Description) If your items are not

listed, select the
"Other" option. You
will need to give a
description of the
items dumped.
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Step 9:

Answer the question
whether this issue is
an "Eviction Case"
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Step 8: Cont'd

Select "Yes" or "No"
as to whether this is
an Eviction Case

For this example, the
answer is "No™
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Step 10: Add a Picture

If you did not capture
a picture of the

illegally dumped
items during the step
of adding the /ocation,
you can do S0 now.

Click the "Add Photo"
button to capture a
picture of the items.
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Step 10: Cont'd

Picture will auto-
populate and display
as part of your
service request.
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Step 11: Complete
your Service
Request.

Click the Submit
button to submit
your service
request.
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the mobile

App
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Once you click on the
specific service request,
all information will display:

*Service Request ID#
*Photo

*Location

*Details

large bags dumped along the roadway et

Occupied Dweling? No | Dumped Items: Other (Explain
in Description) | Eviction Case: No.
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"Recent” icon to
view all recently

submitted
service requests.
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Download the
free
CountyClick311
Mobile App from:

*iTunes
*Googleplay
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Step 1. Create
your profile

Click the
Reporter Icon




