National Customer Service Week 2016

What is National Customer Service Week?

Customer Service Week is an international event
devoted to recagnizing the importance of customer
service and to honering the people who serve and
support customers each day.

Celebrated annually during the first full week in
October, Customer Service Week has grown into

an international event, which is celebrated in all
50 states and over 40 counfries.

2016 Customer Service Week Theme:
This year’s Customer Service Week theme is Service Champions™.

The theme recognizes that delivering excellent service is only possible with a team of dedicated
professionals working together.
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