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When can I make changes to my health benefits?  
O p e n   E n r o l l m e n t   i s   t h e   d e s i g n a t e d   a n n u a l   p e r i o d   w h e n   e m p l o y e e s   c a n   r e v i e w   t h e i r   c u r r e n t   b e n e f i t   e l e c t i o n s   a n d   
m a k e   a n y   n e c e s s a r y   c h a n g e s .   E m p l o y e e s   c a n   a l s o   c h a n g e   t h e i r   h e a l t h   b e n e f i t s   d u r i n g   a   m a j o r   Q u a l i f y i n g   L i f e   E v e n t . 

How can I make changes to my benefit elections?
A l l   c h a n g e s   a r e   m a d e   t h r o u g h   E m p l o y e e   S e l f   S e r v i c e   ( E S S ) .   Y o u   c a n   a c c e s s   E S S   a t   
https://portal.sap.mypgc.us  o n   a n y   c o m p u t e r   w i t h   i n t e r n e t   a c c e s s . 

Can I make changes from my computer at home?
Y e s ,   v i s i t   https://portal.sap.mypgc.us t o   m a k e   b e n e f i t   e l e c t i o n s   f r o m   a n y   c o m p u t e r   w i t h   i n t e r n e t   a c c e s s . 

What if I need assistance with Employee Self-Service or don’t have access to a computer?
E m p l o y e e s   w h o   n e e d   E S S   a s s i s t a n c e   o r   a c c e s s   t o   a   c o m p u t e r   m a y   c o m e   t o   t h e   O H R M   B e n e f i t s   a n d   P e n s i o n s   
D i v i s i o n   a t   1400 McCormick Drive, Largo, Maryland, 20774.

How can I make changes outside of Open Enrollment?

O u t s i d e   o f   O p e n   E n r o l l m e n t ,   e m p l o y e e s   c a n   a l s o   m a k e   c h a n g e s   d u e   t o   Q u a l i f y i n g   L i f e   E v e n t s   w i t h i n   3 0   d a y s   o f   t h e   
e v e n t   a n d   m u s t   p r o v i d e   t h e   r e q u i r e d   d o c u m e n t a t i o n   t o   m a k e   a   c h a n g e   t o   t h e i r   b e n e f i t s .   T h e   f o l l o w i n g   a r e   m a j o r   l i f e   
e v e n t s   t h a t   p e r m i t   e n r o l l m e n t   o r   c h a n g e s   t o   t h e   h e a l t h   b e n e f i t   p l a n s . 

When do Qualifying Life Event changes go into effect?
M o s t   Q u a l i f y i n g   L i f e   E v e n t s   a r e   e f f e c t i v e   t h e   f i r s t   o f   t h e   m o n t h   f o l l o w i n g   t h e   d a t e   o f   t h e   Q u a l i f y i n g   L i f e   E v e n t .   B i r t h s   
a r e   e f f e c t i v e   t h a t   d a t e   o f   b i r t h .   A d o p t i o n s   a r e   e f f e c t i v e   a t   t h e   t i m e   o f   p l a c e m e n t .   
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Have my medical and dental insurance premiums changed?
Y e s ,   t h e   r a t e s   f o r   b e n e f i t s   t y p i c a l l y   c h a n g e .   A s   h e a l t h   c a r e   c o s t s   a c r o s s   t h e   n a t i o n   c o n t i n u e   t o   r i s e ,   s o   d o   t h e   
c o s t s   i n   t h e   P r i n c e   G e o r g e ’ s   C o u n t y   G o v e r n m e n t .   T h e r e f o r e ,   y o u r   c o s t s   f o r   c o v e r a g e   h a s   i n c r e a s e d   a g a i n   i n   
2 0 2 0 .   T h e   C o u n t y   w i l l   t a k e   o n   t h e   m a j o r i t y   o f   t h i s   i n c r e a s e ,   b u t   s o m e   o f   t h i s   c o s t   w i l l   b e   s h a r e d   w i t h   
e m p l o y e e s .   W e   c a n   w o r k   t o g e t h e r   t o   h e l p   k e e p   c o s t   i n c r e a s e s   a t   a   m i n i m u m   b y   u s i n g   n e t w o r k   d o c t o r s ,   
w e l l n e s s   r e s o u r c e s ,   a n d   g e n e r i c   i n s t e a d   o f   b r a n d   n a m e   p r e s c r i p t i o n   d r u g s .   T h e   r a t e s   a r e   a v a i l a b l e   o n l i n e   a t   
h t t p s : / / w w w . p r i n c e g e o r g e s c o u n t y m d . g o v / 3 1 3 7 / B e n e f i t s . 

Did the Pre-Tax contribution for Health Care Flexible Spending Accounts change?
T h e   2 0 2 0   p r e - t a x   c o n t r i b u t i o n   l i m i t   f o r   H e a l t h   C a r e   F l e x i b l e   S p e n d i n g   A c c o u n t s   ( H C F S A s )   i s   $ 2 , 7 5 0 .   T h i s   i s   a   
$ 5 0   i n c r e a s e   o v e r   t h e   2 0 1 9   l i m i t .   T h e   l i m i t   i s   e f f e c t i v e   J a n u a r y   1 ,   2 0 2 0 . 

Do I need to complete the Evidence of Insurability (EOI) form for Extra Life Insurance 

(XLI)?
Elections of more than three (3) times your base salary and/or election resulting in $300,000 or more requires 
the completion of an Evidence of Insurability (EOI) form. If you are enrolling in the XLI for the first time during open 
enrollment, EOI is required. If you do not complete the EOI your coverage will be cancelled. If you are currently 
enrolled in the XLI plan, you can increase the coverage by 1 times your base salary up to $300,000 without EOI. 
The XLI premiums are based on your salary and age. This premium is deducted from the first paycheck of each 
month and is an after‐tax deduction.

                                      CORE BENEFITS PLANS                                 .
Where can I find Cigna medical providers?

T h e   C o u n t y ’ s   C i g n a   O p e n   A c c e s s   P l u s   I n - N e t w o r k   ( O A P N - H M O )   a n d   O p e n   A c c e s s   P l u s   O A P   ( O A P - P P O )   I n - 
N e t w o r k   o p t i o n   m e d i c a l   p l a n s   h a v e   a   n a t i o n a l   p r o v i d e r   n e t w o r k   t h a t   h a s   p a r t i c i p a t i n g   p r o v i d e r s   i n   m o s t   a r e a s   
a c r o s s   t h e   c o u n t r y .   T h e   B e n e f i t s   D i v i s i o n   e n c o u r a g e s   y o u   t o   m a k e   s u r e   t h e   p r o v i d e r   p a r t i c i p a t e s   i n   t h e   
n e t w o r k   b y   a s k i n g   i f   t h e y   a c c e p t   t h e   C i g n a   O A P N - H M O   o r   O A P - P P O   m e d i c a l   p l a n .   Y o u   c a n   a l s o   c a l l   C i g n a   a t 
1 - 8 0 0 - 2 4 4 - 6 2 2 4   t o   s p e a k   w i t h   a   r e p r e s e n t a t i v e   o r   a c c e s s   w w w . m y c i g n a . c o m   t o   l o c a t e   a   p a r t i c i p a t i n g   p r o v i d e r   
u n d e r   t h e   m e d i c a l   p l a n s . 

Where can I find Aetna dental providers?

I f   y o u   e n r o l l   i n   t h e   A e t n a   D M O   p l a n   y o u   m u s t   s e l e c t   a   P r i m a r y   C a r e   D e n t i s t   ( P C D )   t o   u s e   y o u r   c o v e r a g e .   T h e   
P C D   h a s   p r i m a r y   r e s p o n s i b i l i t y   f o r   m a n a g i n g   y o u r   d e n t a l   c a r e .   E a c h   D M O   m e m b e r   m u s t   s e l e c t   a   P C D .   Y o u   
c a n   s w i t c h   y o u r   s e l e c t i o n   a s   f r e q u e n t l y   a s   o n c e   p e r   m o n t h .   T o   d e s i g n a t e   y o u r   P C D ,   v i s i t   w w w . a e t n a . c o m   a n d   
c l i c k   “ l o g i n ” ,   c a l l   M e m b e r   S e r v i c e s   a t   1 ‐ 8 7 7 ‐   2 3 8 ‐ 6 2 0 0 ,   o r   c o m p l e t e   a   P C D   E l e c t i o n   F o r m .   I f   y o u   c h o o s e   a   
n e w   P C D   o n   o r   b e f o r e   t h e   1 5 t h   o f   t h e   m o n t h ,   t h e   c h a n g e   w i l l   g o   i n t o   e f f e c t   o n   t h e   f i r s t   d a y   o f   t h e   f o l l o w i n g   
m o n t h .   F o r   e x a m p l e ,   i f   y o u   c h a n g e   y o u r   P C D   o n   A p r i l   1 5 ,   t h e   c h a n g e   w i l l   t a k e   e f f e c t   M a y   1 ,   a n d   i f   y o u   c h a n g e 
y o u r   P C D   o n   A p r i l   1 6 ,   t h e   c h a n g e   w i l l   t a k e   e f f e c t   o n   J u n e   1 .   D e n t a l   P P O :   C h o o s e   a n y   d e n t i s t ,   f i n d   a   n e t w o r k   
d e n t i s t   b y   u s i n g   t h e   A e t n a   o n l i n e   d i r e c t o r y   a t   w w w . a e t n a . c o m . 

What if I have health insurance coverage outside of Prince George’s County?
I f   y o u   d o   n o t   w a n t   h e a l t h   i n s u r a n c e   o r   p r e s c r i p t i o n   p l a n   c o v e r a g e   t h r o u g h   t h e   P r i n c e   G e o r g e ’ s   C o u n t y   H e a l t h   
B e n e f i t s   p r o g r a m ,   y o u   m a y   b e   e l i g i b l e   t o   r e c e i v e   a   s t i p e n d   o f   u p   t o   $ 4 0 0   a n n u a l l y   f o r   m e d i c a l   a n d   $ 2 0 0   
a n n u a l l y   f o r   p r e s c r i p t i o n   b y   o p t i n g   o u t   o f   t h e   C o u n t y   H e a l t h   B e n e f i t s   p r o g r a m .   Y o u   m u s t   o p t   o u t   t h r o u g h   
E m p l o y e e   S e l f ‐ S e r v i c e   w i t h i n   t h i r t y   ( 3 0 )   d a y s   o f   y o u r   d a t e   h i r e   o r   d u r i n g   t h e   a n n u a l   o p e n   e n r o l l m e n t   p e r i o d .   
Y o u   m u s t   f o r w a r d   p r o o f   o f   c o v e r a g e   w i t h i n   t h i r t y   ( 3 0 )   d a y s   o f   o p t i n g   o u t   t o   t h e   B e n e f i t s   A d m i n i s t r a t i o n   
D i v i s i o n .   E m p l o y e e s   m u s t   r e ‐ e n r o l l   i n   t h e   H e a l t h   O p t ‐ o u t   p r o g r a m   e a c h   y e a r   d u r i n g   t h e   A n n u a l   B e n e f i t s   
E n r o l l m e n t   p e r i o d   b y   r e s u b m i t t i n g   y o u r   p r o o f   o f   c o v e r a g e . 

My dependents were added in Employee Self Service (ESS), but I cannot add them to 

my health insurance coverage.

F a m i l y   m e m b e r s   t h a t   a r e   e n t e r e d   i n   E S S   a s   b e n e f i c i a r i e s   c a n n o t   b e   a d d e d   a s   d e p e n d e n t s   t o   h e a l t h   b e n e f i t   
p l a n s .   I n   o r d e r   t o   a d d   y o u r   f a m i l y   m e m b e r s   t o   y o u r   h e a l t h   i n s u r a n c e   c o v e r a g e ,   y o u   m u s t   a d d   t h e m   a s   
d e p e n d e n t s   ( e . g .   s p o u s e   a n d / o r   c h i l d r e n )   i n   E m p l o y e e   S e l f   S e r v i c e .   P l e a s e   r e v i e w   t h e   H o w   t o   E n r o l l   G u i d e   
f o r   f u r t h e r   a s s i s t a n c e   a t   h t t p s : / / w w w . p r i n c e g e o r g e s c o u n t y m d . g o v / 3 1 3 7 / B e n e f i t s . 
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VOLUNTARY BENEFITS
Do I Need to Meet with an Enrollment Benefits Specialist During To Enroll in the 

Voluntary Benefit Plans?  
Yes, Active employees can only enroll in Voluntary Benefit Plans at the time of hire and during Open Enrollment. 
Enrollment Specialists from iBenefit will be on-site at each of the Open Enrollment Provider Sessions to assist you 
with the enrollment process. iBenefit Enrollment Specialist do not assist with changes to the voluntary benefit 
plans on site. You can contact the iBenefit Call Center at 1-877-242-1553. Please note, an Enrollment Benefits 
Specialist will ONLY assist you with understanding and enrolling in the voluntary (accident, enhanced Critical 
Illness, Whole Life, Short-Term Disability [STD] and Legal) benefit plans. If you are interested in the Aflac 
Supplemental Dental plan, you can either contact them at (410) 394-9617 or meet with an Aflac representative at 
one of the provider sessions.

If I am currently enrolled in a voluntary benefit plan and want to make a change 

(increase or decrease level of plan coverage) or want to cancel the plan what do I 

need to do? 
Y o u   m u s t   c o n t a c t   t h e   p r o v i d e r   d i r e c t l y   t o   m a k e   a   c h a n g e   t o   a n   e x i s t i n g   p l a n ( s )   o r   t o   c a n c e l   E n r o l l m e n t   i n   a   
p l a n ( s ) .   T h e   c o n t a c t   i n f o r m a t i o n   f o r   t h e   v o l u n t a r y   b e n e f i t   p l a n   p r o v i d e r s   a r e   o u t l i n e d   i n   t h e   O p e n   E n r o l l m e n t   
G u i d e .   i B e n e f i t   c a n   p r o v i d e   y o u   w i t h   a   C u s t o m e r   S e r v i c e   F o r m   t h a t   w i l l   a l l o w   y o u   t o   m a k e   c h a n g e s   t o   t h e   
U n u m   p l a n s   o n l y .   P l e a s e   f o r w a r d   t h e   f o r m   d i r e c t l y   t o   U n u m .   A s   n o t e d   a b o v e ,   y o u   m u s t   c o n t a c t   t h e   o t h e r   
c a r r i e r s   ( L e g a l   S h i e l d ,   L e g a l   R e s o u r c e s   a n d   A f l a c )   t o   m a k e   c h a n g e s   t o   t h o s e   p l a n s . 

How Do I Cancel My Enrollment in the FOP Dental Plan?
T o   c a n c e l   y o u r   e n r o l l m e n t   i n   t h e   F O P   d e n t a l   p l a n ,   y o u   m u s t   c o n t a c t   t h e   F O P   d i r e c t l y   b y   c a l l i n g   3 0 1 - 9 5 2 - 0 8 8 2 . 
T h e   c h a n g e   c a n n o t   b e   m a d e   t h r o u g h   t h e   C o u n t y ’ s   o n l i n e   e n r o l l m e n t   p r o c e s s . 




