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INTRODUCTION

This orientation manual is meant to be used along with the video, “Preparing for the Multiple-Choice
Test.” The video can be accessed on the following website:

http://www.fcgtesting.com/p/testing/orientations
Password: 2018prep

The video is approximately 1 hour in length. You are able to pause the video if needed.

Questions regarding video content can be submitted through the website or by emailing
mayur.patel @fcgtesting.com.

The purpose of this manual is to provide information regarding:

* how the Multiple-Choice Test was developed,

« different study techniques, as well as the opportunity to practice the techniques,
« the format of the Multiple-Choice Test, and

* logistics for your Multiple-Choice Test.

The video instructor will refer to this manual throughout the training, so be sure to follow along in
your manual while watching the orientation video. You are also encouraged to take notes while you
are watching the video. The video is meant to be watched at your own pace. You should pause the
video if at any point you feel you need more time to take notes or complete an exercise.

Along with this manual, you should collect the following materials before watching the video:
* Blank paper

» Pencil/Pen
* Highlighter

Troubleshooting guide: If you are having difficulty accessing the video, first make sure that
you have typed in the website address and password correctly. Once on the correct page, please
note that the video does not start automatically. It may take a few moments to load. Once the
video loads, click on the “play” arrow in the bottom left hand corner of the video screen. If the
video does not start you should first try the following:

. Try deleting the browsing history and all cookies from the computer’s browser
. Try using a different browser (Firefox, Google Chrome, Internet Explorer)
. Try using another computer (Note: Some computers may not be equipped with the

necessary software to play the video)
If you are still unable to view the video after using these techniques you should email
jennifer.flaig@fcgtesting.com.
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SOURCE MATERIAL

Below is the final list of sources for the FALL 2018 POFC Multiple-Choice Exam. You should
study the material contained in these sources using the tips presented in later sections of this
manual.

1. General Order Manual (With updates issued by 07/01/18)
Acronym List
Duties and Responsibilities
Volumes | and |1

2. Digest of Criminal Laws, (2017)
Pages 7-33, 37-40, 52-56, 63-65, 67-85, 87-110, 127-140, 149-153, 160-174, 239-244

3. The Maryland Vehicle Law Annotated, (2017)
Titles 11, 13, 14, 16, 20, 21, 22 (Sections 1, 2 and 4)
No annotated notes will be on the test.
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DEVELOPMENT OF THE TEST

The Multiple-Choice Exam is based on a job analysis. A job analysis is the specific and systematic
analysis of the tasks associated with a job, as well as the Knowledge, Skills, Abilities, and Other
Characteristics (KSAOs) required to successfully perform those tasks. A comprehensive job analysis
for all ranks was conducted in 2015 and review of the job analysis was conducted this year to ensure
currency.

The Multiple-Choice Exam questions are designed to measure the most critical knowledge areas.
The critical knowledge areas for the FALL 2018 POFC Multiple-Choice Exam are listed below. You
should be familiar with these knowledge areas as you are studying the sources.

1. Knowledge of the Organization and Resources of the Department/County - Knowledge
of the organization and structure of the Prince George’s County Police Department (e.g.,
Bureau of Patrol, Bureau of Investigation). Knowledge of the Departmental Policy System
(e.g., General Orders, Standard Operating Procedures, Chief’s Special Orders). Knowledge
of the Prince George’s County Police Department’s authority and jurisdiction. Knowledge
of the geographic layout of the County (e.g., District borders). Knowledge of area of
responsibility (e.g., assigned sector and beat). Knowledge of the services and resources
provided by the Prince George’s County Police Department (e.g., CountyClick 311,
language assistance, Crisis Response System, Maryland Community Crime Prevention
Institute Home Security Survey). Knowledge of the programs provided by the Prince
George’s County Police Department (e.g., Watch Your Car, MATE, FIST, Operation
Identification, Police Explorers). Knowledge of employee wellness and assistance
programs (e.g., FIT, Employee Assistance Programs (EAP), Psychological Services, Early
Identification (EIS), employee drug testing).

2.  Knowledge of Administrative and Personnel Policies and Procedures - Knowledge of
the correct documentation for a given situation. Knowledge of the Report Writing Manual
and procedures for reviewing and editing reports. Knowledge of training and certification
policies and guidelines. Knowledge of grooming and uniform policies and guidelines.
Knowledge of Department-issued equipment policies and guidelines. Knowledge of
equipment and vehicle maintenance policies and procedures. Knowledge of employee
accident and injury policies and procedures. Knowledge of policies and procedures for
communicable or infectious disease exposure. Knowledge of Equal Employment
Opportunity guidelines (e.g., sexual harassment, discrimination, harassment). Knowledge
of employee benefits and compensation policies and procedures (e.g., employee self-service
portal). Knowledge of employee overtime policies and procedures. Knowledge of
attendance and leave policies and procedures. Knowledge of secondary (extra-duty)
employment policies and procedures. Knowledge of past performance appraisal (PPA)
policies and procedures. Knowledge of Department protocol policies and procedures (e.g.,
ethics, unbecoming conduct, integrity, attention to duty). Knowledge of discipline policies
and procedures (e.g., conduct-related offenses, performance-related offenses). Knowledge
of policies and procedures that apply to commendations and awards. Knowledge of
grievance procedures. Knowledge of the Union Contract.
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3. Knowledge of Departmental Communication Policies and Procedures - Knowledge of
internal communication procedures (e.g., chain of command). Knowledge of the routine
and emergency notification process. Knowledge of external communication procedures and
what information can be shared. Knowledge of the Department’s social media policy.
Knowledge of policies and procedures guiding media relations. Knowledge of policies and
procedures pertaining to communications and radio use (e.g., clearance codes, signal codes,
10-codes, call signs). Knowledge of policies and procedures for the use of law enforcement
databases (e.g., MILES, NCIC, MVA, NLETS, Delta-plus, CJIS, NCR LInX). Knowledge
of policies and procedures guiding police-related records (e.g., criminal history records,
juvenile records). Knowledge of policies and procedures for utilizing Departmental
software (e.g., STEP, RMS, Microsoft Word, Microsoft Excel). Knowledge of policies and
guidelines for the use of Mobile Data Computers (MDC). Knowledge of policies and
guidelines for the use of Mobile Video Systems (MVS). Knowledge of policies and
procedures pertaining to the Computer-Aided Dispatch system (CAD).

4. Knowledge of Routine Patrol and Enforcement Policies and Procedures - Knowledge of
policies and procedures for officer safety. Knowledge of policies and procedures for
handling medical emergencies (e.g., providing basic first aid or immediate care for the
injured). Knowledge of policies and procedures for establishing probable cause.

Knowledge of contact/stop policies and procedures. Knowledge of frisk policies and
procedures. Knowledge of search policies and procedures for persons/property (e.g., Carroll
Doctrine, search incident to arrest, search of a vehicle, inventory search). Knowledge of
seizure policies and procedures for property. Knowledge of the proper function and use of
restraint equipment (e.g., handcuffs, The Ripp Hobble, The WRAP). Knowledge of arrest
and detention procedures (e.g., criminal/civil citation, full-custody arrest, warrantless
arrest). Knowledge of policies and procedures for warrants. Knowledge of policies and
procedures for alternatives to arrest and use of discretion. Knowledge of transportation
policies and procedures (e.g., arrestee transport, witness transport, victim transport).
Knowledge of policies and procedures for processing arrestees. Knowledge of policies and
procedures for release or transfer of arrestees. Knowledge of extradition procedures.
Knowledge of the Use of Force Continuum and use of force policies and procedures.
Knowledge of Department-issued weapons policies and procedures (e.g., rifle, TASER,
ASP baton, shield, OC spray). Knowledge of policies and procedures for operating
Departmental vehicles. Knowledge of the proper function and use of emergency equipment.
Knowledge of policies and procedures for pursuits (e.g., motor vehicle, foot). Knowledge
of policies and procedures for responding to alarms (e.g., residential, bank). Knowledge of
policies and procedures for responding to animal complaints. Knowledge of parking and
traffic enforcement policies and procedures (e.g., DUI traffic checkpoints, sobriety testing,
preliminary breath test, chemical testing). Knowledge of traffic accident investigation
policies and procedures (e.g., crash with injuries, hit and run). Knowledge of policies and
procedures for towing/impounding vehicles. Knowledge of policies and procedures for
handling juveniles. Knowledge of procedures for handling abuse or neglect of children and
vulnerable adults. Knowledge of policies and procedures for handling missing persons (e.g.,
Silver Alert). Knowledge of policies and procedures for responding to abductions and
kidnappings (e.g., AMBER Alert). Knowledge of policies and procedures for handling
runaways. Knowledge of policies and procedures for handling harassment and domestic
violence (e.g., protective orders, temporary protective orders). Knowledge of policies and
procedures for handling individuals with mental disorders (e.g., emergency petition service,
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suicide threats, individuals under the influence of drugs). Knowledge of policies and
procedures for responding to death scenes (e.g., natural death, suspicious death).
Knowledge of policies and procedures for responding to hate incidents. Knowledge of
policies and procedures for handling foreign nationals and diplomats. Knowledge of
victim/witness assistance policies and procedures. Knowledge of court policies and
procedures.

5.  Knowledge of Major Incident Response Policies and Procedures - Knowledge of the
principles and procedures guiding the Incident Command System (ICS). Knowledge of
policies and procedures guiding concurrent jurisdiction and mutual aid. Knowledge of
policies and procedures for emergency mobilization. Knowledge of policies and procedures
for hostage situations. Knowledge of policies and procedures for barricade situations.
Knowledge of policies and procedures for responding to active-shooter incidents.
Knowledge of policies and procedures for handling suspicious packages. Knowledge of
policies and procedures for handling bomb-related incidents (e.g., bomb threats, bomb
explosions). Knowledge of policies and procedures for responding to robberies (e.qg.,
commercial, residential, courier). Knowledge of policies and procedures for responding to
incidents involving hazardous or radioactive materials. Knowledge of policies and
procedures for responding to weather-related emergencies. Knowledge of policies and
procedures for responding to civil disturbances and mass arrests (e.g., strikes, picketing,
demonstrations). Knowledge of policies and procedures for responding to domestic
terrorism incidents.

6. Knowledge of Criminal Investigation Policies and Procedures - Knowledge of
preliminary criminal investigation policies and procedures. Knowledge of policies and
procedures for identifying, securing, and protecting a crime scene. Knowledge of policies
and procedures for basic interview techniques. General knowledge of policies and
procedures for handling informants. Knowledge of policies and procedures for identifying,
gathering, and preserving physical evidence. Knowledge of policies and procedures for
packaging and submitting property and evidence.

7.  Knowledge of Laws and Prosecution - Knowledge of the Constitution and Constitutional
safeguards. Knowledge of case law. Knowledge of applicable governing legislation for the
State of Maryland. Knowledge of Code enforcement (e.g., liquor laws, Stop Work Orders).
Knowledge of elements of violations of motor vehicle code and the corresponding charges.
Knowledge of elements of crimes against persons and the corresponding charges (e.g.,
assault, stalking and harassment). Knowledge of elements of crimes against property and
the corresponding charges (e.g., malicious destruction, trespass on posted property).
Knowledge of elements of crimes involving fraud and the corresponding charges (e.g.,
identity theft, false prescription). Knowledge of elements of crimes involving health and
safety and the corresponding charges (e.g., driving under the influence, possession of
controlled dangerous substances). Knowledge of elements of crimes involving morals and
decency and the corresponding charges (e.g., indecent exposure). Knowledge of elements
of crimes against peace and order and the corresponding charges. Knowledge of elements
of crimes against the administration of justice and the corresponding charges.

Fields Consulting Group, Inc.
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8. Knowledge of Community Oriented Policing - Knowledge of community-based policing
procedures and techniques. Knowledge of procedures for building community partnerships.
Knowledge of non-biased policing policies and procedures. Knowledge of the
Department’s citizen complaint process. Knowledge of how to approach citizens with
appropriate professionalism and courtesy. Knowledge of how to interact with the
community, including potential difficulties when interacting with citizens. Knowledge of
crime prevention techniques (e.g., premise checks, area checks).
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DEVELOPING A STUDY PLAN
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HIGHLIGHTING PRACTICE

The following are some tips to help you while using this technique:

= Do NOT highlight information you already know.

= ONLY highlight key points. Use the highlighted key points as triggers to remember the
detailed information surrounding the key point.

= Highlight only as much as necessary to remind yourself of the most important
information. Highlighting too much of a topic area will defeat the purpose.

Remember, highlighting is a method to streamline the material (i.e., reduce the amount you have
to study). Going through the information once is probably not sufficient for you to remember the
material. You must still review the highlighted information again in order to improve your
chances of recalling the information on test day.

On the next two pages is an excerpt from your source material. You will use this information to
practice the highlighting study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: MOBILE VIDEO SYSTEM (MVS)
GENERAL ORDER: VOLUME I, CHAPTER 26
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HIGHLIGHTING PRACTICE

YVovume L Caarrer 26, Moene Vimeo Sveres (AdVS)

MVE or MDC malfunction or emmor signal
b their sumerviser.

Crficers shall operats the camera and ensurs
that their remete microphene iz atached n
2 secure locadon on the officer’s person.
Cificers shall be sure to disable other
equipment within the wehicls, such as
AMTM radies or scanners, when the MVS
iz activated. This does pot apply io police
radios.

Crficers shall momiter VD usage and
request a pew DV from their superdser
when only ope (1) hour of recording tome
remains on 3 DV based system

Cificers that are assizned fo a unit that does
oo maintain a supply of DVDs shall
respond to the pearest District Staton and
recuest that an an daty supervisar install or
change their DVD.

Cificers are responsible for uploadins
audieviznal data from hard dve based in-
CAr CAMETA SYStems af least once during
their shift Odfficers with wirzless svstems
should wpload daily. This is accomplished
at District Sations or af desiznated
locations.

Prior to chansing assiznments of furming in
a vehicle, officers shall ensure that their
DVD is removed and dropped in their
District/Tivision drop box or that video is
wirzlessly uploaded

Cificers shall not alter, erase, modify, re-use,
copy, renreduce, or tamper with MVS

DWW D='hard drives or disseminats MWVS
audiovides recordings Images o any
extermal device.

Y, EReguwred Uzes

Audiovideo recordings shall be made
during all-

2 Vehicle stops

a2 Vehicle parsuits

2 Police operafons pecessitating a

a2 Prisomer transpotis

Signal § Stops (suspicions ecoupied
vehicles)

L

The MW shall record unfil the vehicla stop,
pursuit, police operation, Prisoner TAnspart,
or Sigmal 6 Stop is completed, and the
subject vehicle departs ar the afficer™s
pardcipation in the noident ends.

3. Oiher Uses

Crfficers that determing that recording an
gvent may serve lagitimate law
enforcement purposss, may disable the
mpdio and make ooly video recordinss of
that event.

Examples inchuds, it ar= not lamited to:

o Crime scenss

o Diserderly conduct

o Iowesdzaiive detentions

o Recording the driving of a motoist
thiat provides probable camse fora
traffic stop or amest

o Suspicious situations

o Traffic accident scenes

Officers may audio and vidso record any
incident if all parties consent. If one of
the partiss does not give consent, the
aificer pmst disenzaze the audio portion
of the recarding

This does not apply to traffic stops
emanating fom a iaific vielation. (See

FPEIWCE HEOREGE "8 COUHTTY FOLICE DEFARTHENT dFENERAL UEDEE Mawilal
FOLUME LU RAFTER 22 FaGR 2
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HIGHLIGHTING PRACTICE

Vorume L Crarrer 26 Mo s Vmeos Svstes (MVS)

VL GOVERNING LEGISLATION &
REFERENCE)

4. Traffic Stops
fdmnaeated Cnole of Mordand Coues 4

Judhcran Proceddings, Storiow S0

The MW'5 is automatically activated when
the vehicls™s emergency equipment is tamed
on. Prior to exiting the vebdcle, officers shall
ensure that the MV camera is forused and
recording the subject wehicle and that all
audio devices and the remote microphone
are mmed on

Orificers shall narrate their activites on
the andio partion for evidentiary valoe

At the bepinming of every traffic stop,
officers will notify indnviduals stopped that
they are being audio and video recorded.
For exaniple;

“froad mornimg, SiAdn am. 1y mame i
Officer Smith o the Prince (reoree's
County Police Dapartmaent. Iam advising
you that vou are being ausibly and vizuaily
recoraed Fou were stopped for exceeding
the posted speed Iimit May Ihove your

licemse and regiriraiion, please”

The officer inttiatng the stop shall be the
primnary officer and shall not cease audio
and video recording undl the end of the
matfic stop. Secondary officers amiving
on scens shall ensare that their
microphonss remam furmed oo antil the
end of the wiop.

5. Failure to Becord Activity

Cifficers falling to recard wehicle stops.
vehicle pursuits, police operations
necessitating priarity responses, oI prisomer
transpearts shall decument the failare oo the
MVS MWD Failore i Fecord Actovity

HNptification Form. Wodfication forms cidng
inoperable or malfanctening equipment
shall hawve MWS/MDC Equipment
InspectonMalfimcotion Feparts attached to
thems Oifficers shall submdt the completsd
farmas to their supervizars priot to the end of
thedr toar of duty:

Sopervizors shall review and siEn
MVS/MDC Failure to Record Activity
Notifications and submit the forms throush
thedr chain of command Tpon cempleton
af all sigmahare blocks,

Dismict Thivision Commandsrs Marazers
shall ensume that the Motification forms are
forwarded to the Mobils Video Unit (MWL)
far processins.
6. MNVS Deactivation
MV eguipment may be mamaally
deactivated during non-enforcement
activities, for exanple-
2 Protecting a traffic accident scene
2 Directing maffic for an extended
period of time

7. Care of DW=

DA D5 shall anly be reviewsd on the in-car
MVS. To prevent darmage to the orizinal
DV, it shall not be copied or otherwise
inserted into any DWW player or aoy other
equipment.

8. Supenizors” Besponzibilities

Supervizars of their desiznes ars
responsible for mseriing pew DVDs @ the
MVE. Supervisors or their designes shall
remve recorded DV and replace them
with blank DWVDs as needed. DVD
insermons and removals shall be
decumerted on the Vidso Chain of Costady

PEISCE FECORGE" S COoOMETY FOLICE DEFARTHENT ENMERAL UDEDEE MawUlal
FOLUME LURAFTER 35 FadE 3
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NOTE TAKING PRACTICE

The note taking method consists of five steps that can be described as “the 5 Rs.” The 5 Rs are
described as follows:

Record While you are reading a chapter, write notes on a separate notepad. This will
serve as your study guide. Be sure to leave a three-inch margin on the left hand
side of your paper for the next step.

Reduce After you have finished the chapter, go back and read over your notes. Reduce
your notes into a few key points and write those key points down in the left hand
margin of your study guide.

Recite After you have recorded your notes and reduced them into key points, cover your
notes so that you can only see your key points. Now try to remember all of the
facts from your notes using the key points as your only clues.

Reflect While filling in the facts, try to come up with associations so you can memorize
them. For example, if you are studying arrest procedures, think of an arrest that
you made and each of the steps you took.

Review Go over your notes, key points, and associations many times.

Note cards are also extremely effective in reducing the amount of information you have to study.
Once you have read a passage you can write the main idea on one side of the note card and then
summarize the passage on the other. Note cards are particularly useful when trying to remember
definitions or charges. A benefit to note cards is that they are portable and can easily be
accessed whenever you have free time to study. In addition, there are now applications that
allow you to create digital note cards and sync them with your smartphone. (e.g., Quizlet,
Evernote, FlashCards+, StudyBlue, Chegg Flashcards).

On the next two pages is an excerpt from your source material. You will use this information to
practice the note taking study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: ARREST, TRANSPORT, & PROCESSING
GENERAL ORDER: VOLUME Il, CHAPTER 4

Fields Consulting Group, Inc.
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NOTE TAKING PRACTICE

VOLUME II, CHAPTER 4. ARREST, TRANSPORT, & PROCESSING

Officers shall submit all fingerprint cards
and the Processing Information Sheet before
going off dutv. Supervisors shall ensure that
all cards are completed correctly prior to
being submitted fo records.

Photographing Arrestees

Arrestees are to be photographed using
Livescan. Officers will ensure the correct
Master Persons Number is included. A front
photo and right profile photo will be taken
of the arrestees” face.

Photograplhing Distinctive Marks

Arresting officers may photograph scars,
marks, or tattoos of an arrestee. Such photos
may be uploaded to the Case Record in
EMS.

Photographing Felony Arrestees

When an arrestee is charged with a felony, a
photograph will be taken and forwarded to
the appropriate RID or CID Supervisor. The
following information will be placed on the
reverse of the photo:

Arrestee name
Date

Charge

EMS Number

[ Iy

11. Uncooperative Arrestees

Arrestees Refusing to be Processed

When an arrestee refiises to be processed,
the officer shall note this on all reports and
notify the Commussioner. Commuissioners
cannot make the completion of processing a
condition for release.

If an officer believes an atrestee is
attempfing to avoid identification, the officer

PriwcCcE GEORGE 'S CounNTyY PoOLICE DEPARTMENT GENERAL
CHAPTER 4,

VoLume II,

may confact the on-duty Assistant State’s
Attorney (ASA). The ASA may decide to
seek a court order requiring the amrestee fo
submif to processing.

When an arrestee refuses or is unable fo
provide mformation for the Booking Fecord,
the officer shall note “Refused” for the
name, not “Refised. Refused” or
“Unknown, Unknown”. Any information
that is known shall be entered. such as
gender or race in the appropriate EMS drop
downs.

Using an Alias to Identify an
Arresiee

When an officer cannot establish an
arrestee’s identity, the arrestee shall be
identified as “Unknown™ in the Case
Eecord. On the Statement of Probable Cause
form, the officer shall state the reasons why
the identity of the arrestee could not be
established.

Follow-Up Responsibility of
Arresting Officers

When an officer books an arrestee as
Unknown, the officer shall conduct a
follow-up mvestigation and attempt to
idenfify the arrestee. If the arrestee is not
identified within 30 davs. officers shall
detail the attempts made, as well as the
outcome and conclusion of the search. in the
Case Record.

If the officer develops additional

information in the future, the Case Record
shall be updated as necessary.

Arrestee’s Age Undetermined
When an officer cannot establish an

arrestee’s age, the arrestee shall be booked
as an adult, unless the officer can assume by

Orper ManualL
PaGE 28
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NOTE TAKING PRACTICE

VOLUME IL, CHAPTER 4. ARREST, TRANSPORT, & PROCESSING

observation that the arrestee 1s a juvenile.
When a juvenile 15 charged as an adult, and
15 later discovered to be a juvenile, the
reporting officer will submit the information
in the EMS Case Fecord.

Charging Adults on a Juvenile
Petition

To constitute contributing to the
delinquency of a minor, the adult must be
contributing fo the commission of an act by
a minor, which would be unlawfil even if
the minor were an adult. The State’s
Attorney’s Office (SAO) must charge adults
on a Juvenile Petition.

To constitute the offense of contributing to a
child in need of supervision, the adult must
be contributing to the commission of an act
by a minor that is unlawful for juveniles
only, such as. possession of alcohaolic
beverages, or curfew violations.

When an offender is able to provide
identification. the officer will not arrest
them unless other violations mandate an
arrest. The officer shall obtain the offending
adults information and respond to the SAQ,
Juvenile Division, during normal business
hours. The officer will complete an affidavit
and the SAO will complete a pefition. The
adult will then be served.

If however. the offender cannot be
identified they will be arrested. The officer
will complete a Booking Eecord and
Statement of Charges and present the
suspect before a commissioner for bond
review. The officer will respond to the
SAO0, during normal business hours, fo
complete an affidavit. The SAQ will then
complete a petition and the adult will be
served.

12. Preparing Arrests for
Prosecution

Case Screening by S40

Screening is necessary even though a
preliminary hearing will be held. Failure to
screen a case in a fimely manner canmot be
remedied by attending the preliminary
hearing. If a felony charge is dismissed
because of noncompliance with this
subsection, the defendant may be recharged
with Supervisory approval.

To schedule a screening appointment,
officers shall contact the Screening Division,
SAOQ, within 72 hours after an arrest.
Appointments shall be scheduled to occur
within fourteen calendar days following the
arrest. If the Screening Division cannot
accommodate the fourteen-day limat, the
appointment shall be scheduled for the next
available date. Field Training Officers shall
accompany their recruit officers to all
sCreening appointments.

When a juvenile is charged as an adult with
a felony, notification must be made to the
SAO via procedures above, to avoid
dismissal of charges at the preliminary
hearing. The court will set a preliminary
hearing within fifteen days of arrest for
juveniles charged as adults.

Aftornevs from the Screening Division
screen arrests with CID on a regular basis.
Officers assigned to investigative sections
may use this option in lien of scheduling an
appointment. The case must be screened
during the next available screening session
at CID.

PrRINCE GEORGE ™S COUNTY POLICE DEPARTMENT GENERAL ODRDER MaNUAL
VoLusme II, CuarTeEr 4, PaGge 20
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OUTLINING PRACTICE

Outlining helps to organize material for memorization through association to “key” ideas. When
you outline an area of study, use only short phrases or key words to serve as triggers to
remember the detailed information. The following is an example of an outline format.

I. Major Heading 1
A. Sub Heading 1
1. Sub, sub heading 1
a. sub, sub, sub heading 1
b. sub, sub, sub heading 2
2. Sub, sub heading 2
B. Sub Heading 2

I1. Major Heading 2
A. Sub Heading 1
B. Sub Heading 2

On the next two pages is an excerpt from your source material. You will use this information to
practice the outlining study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: DRIVING UNDER THE INFLUENCE OF ALCOHOL OR DRUGS
GENERAL ORDER: VOLUME Il, CHAPTER 24

Fields Consulting Group, Inc.
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OUTLINING PRACTICE

Before conducting a traffic checkpoint on
privats property such as apartment parking
lots, shopping center parking lots and
driveways, written permission will be

obtained from the property owner or
authorized agsnt.

Aurhorizanon o Imnare Checkpotnits

Checkpoints may be initiated only upon the
written approval of the Commander of 50D,
Fequests shall be made oo an infer-office
memarandum via the chain of command and
inchwde the following mformartion:

o Purpose of checkpoint
o Location of checkpodnt

o Date and time of checkpoint

The Commander, 50D shall notify the
Deputy Chief, Burean of Patrol of all

checkpoint approvals.
Nonficanions
Before minating a checkpome, the

checkpoint manager shall netify the
following of the date, ttime, and location sie:

Sector Superviser or Sector Commander
Public Safaty Commumnications

MEP barrack servicing the area (for
traffic-related checkpoints)

[N I W

Legal Considerations

Traffic checkpoints mvast be conducted in
stnict compliance with legal musdelines. The

2 Al official sigms usad at
mast bave the prior approval of the
appropriate Commander, S0D

2 Officers marming checkpoints shall be in
umiform

2 At least one marked pelice crudser will
b= used at each stop location

2 All wehicles will be stopped

2 I affic becomes congested, the
Checkpoint Manager may temporarily
suspend the operation until the
congestion is relieved

2 Motorists who do not wish to stop shall
be allowed to make a legal U-tum prier
to the checkpomt and follow a different
route

2 Officers will net search wehicles, nor
mrerrogate drovers or passengers unless
probable cause exists to ssarch the
vehicle or an amrest 15 made

Imnal Step & Ceontact

The initial stop and contact shall last
approximately one mirite or less. Officers
conducting the initial stop and contact shall:

2 Idenfify themsalves

2 State the reason for the stop

2 Tell the motarist that all matarists ars
being stopped

a2 Thank the driver for his cooperation

If an officer develops probable cause to
balieve that the motarist is driving whils
under the infloence of alcohol the officer
shall direct the motarist to a lacation
dezizmated for vebacles that ars to be
detained, and parsus the matter for a
reasonable tme. If the motorist refuses to

checkpoint manager shall ensure the
following: = cooperate, the motorist may be detamed and
' the officer may investigate further.

An official sipn will be placed to g

N m&mm;?;mmnﬂn;mmgﬁ If the officer does not develop probable
checkpoint is ahead and the eppartumity canse during the insial contact, the metorist
to chooss an alternate route will be instructed to procesd

PEINCE SRECEGE" S COoUMTY FOLICE DEFARTHENT ENERAL DEREE Mawilal

VOLUME [1, CHAFTER 24, FaGhk 2

Fields Consulting Group, Inc.

Proprietary and Confidential — Fields Consulting Group — ©2018



FALL 2018 POFC MULTIPLE-CHOICE TEST

-17 -

OUTLINING PRACTICE

Arrest Procedures

Perzons amesied at checkpomis will be
ranspartad and processed m accardance
with established procedurss, See:
VOLUME I, CHAFTEE 4. AREEST,
TRANSPORT, & PROCESSING.

After Action Report

The Checkpoint Manager will ensurs that an
after acton report is completed at the
conclusion of the operation. Copies of the
report will be forwarded to the Commander,
S0D, the affecied Dicirict Commander and
Deputy Chief, Burean of Patrol The report
shall inchade, bat not be limited to the

followings:

o Purpose, date, ime, and location of the
checkpamt

o Number of vehicles sfopped

o Number of amests mads

0 Descripton of chargss made

[~ ]

Sobriety Tests

Individuals suspected of DUT shall be
requested to perform roadside sobnety tests,
unless they are physically unable. If
possible, tests should be adminiztered ina
well-lighted and level area. Priar to
administering any tests, oficers will briefly
explain and demonstrate them.

When attempting fo defermime impairment,
only aficers rained to administer the
Standardized Field Sobrety Tests (SFST)
will attempt to adminizter them and shall
follow all procedures and scoring criteria
established by the National Highway Traffic
safety Administration (WHTSA) when doing
s0. The S5F5T inchade-

o Haorizootal Gaze Nystagnms (HGH)
o Walk and Turn

PEIWCE FEORGE S COoUOHTY FOLEL
YoLUUME LI

E DEFARTHERT {EK
CHAFTER 28, Fachk I

2 OmeTLag Stand

An officer not SFST-trained, shall not
aftempt to administer the tests listed abote,
it may attempt to adminiseer the tests Hsted
below, which inchade, at a mininmam:

2 Walk and Turn Test: With the left foot
on a line, place the right foot in front of
it with the nght heel touching the lefi
toe; walk nins steps down the line in
beel o toe fashion, hom, and take nine
steps back in the same manner

2 Ome-Lez Stamd Test: Stand with heals
together and arms at sides, mize one leg
approimately six inches off the ground
arxl hiold that position for 30 seconds
while coumting aloud 1001, 1002,
comtirming until 1030

3,  Prelimimary Breath Tezt (FBT)

A PBT may be used to develop additional
probable canse 1o defain an individoal. The
PBT does not replace comventional roadside
shristy tests or chemical tests.

Omly officers that have been trammed and
approved by the State Towicolomst shall
admmizter a PBT.

A PBT may be administared after an
opsrator has been advised of the rights
outlined in the Preliminary Breath Test
Adwvice of Fights form. The operator does
mivt biarea the right to speak with an artamey
before deciding whether to submit to a PBT.
PBT results may not be used as evidence,
but the resulis should be ncluded in the
reasonable prounds section of the DE-13A
form

The use of PET: shall conform to the
regulations of the State Toxicologst PET
opsrators shall record FBT test results in the

ERal UEDEE Manilal
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CREATING ACRONYMS

Acronyms are abbreviations of several words used to improve memory and are used throughout
public safety. Words such as ICS and NIMS are acronyms. Here are the steps to creating an
acronym:

1. Write the facts you want to remember (keep filler words to a minimum)

2. Underline the first letter of each fact (if there are multiple words, only underline the first
word)

3. Arrange the underlined letters to form an acronym that is a real word or a nonsense word
that you can remember

You will be permitted to write in your test booklets on test day. You may find it helpful to write
down your acronyms once time starts. This can serve as a memory aid as you are working
through the test.

On the next page is an excerpt from your source material. You will use this information to
practice creating acronyms.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: WEAPONS
GENERAL ORDER: VOLUME Il, CHAPTER 58

Fields Consulting Group, Inc.
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CREATING ACRONYMS

Vorvrse IT, CaarTer 58 WEARNS

CEW can be deployed m ops of two modes:

o Probe maode is infended to canse
nemrsmnsolar moapacifaton of an
individuoal

o Towch'ston mede is used for pain
compliance.

CEWs are a defensive weapon and, officers
shall consider the reasonablensss of using
the CEW by evaluating the totality of the
circurnstances to nchude age of the
individual and the mumber of officers on the
SCEME

CEWs may beused on an mdividual wio
poses a threat of physical irjury fo
themselves or others.

CEWs shall net be nsed on the followings:

o An mdividual who may haoee been
exposed to ao alcobol-based Ol spmy

O A person operating a vehicls

A woman knowm to e pregnant

o An mdividual in danger of falling from
an elevated position (i.e., ladder, stairs,
Teaf, =i )

o An individual wanted solaly for miner
offenses (ie. wespassing, shoplifting,
efc.) unless the individual is actvely
resisting of actovely ageressive

o Apprehension of a flesing indiciduoal
where there is no probable canse for an
arTest

L

The CEW shall be deployed the least
rurnber of fmes reasonably necsszary i
gain control. Individuals who have besn
subjected directly to the CEW or the probes
shall immediately be oansported to a
medical care facility for evaluation and
reatment. Officers shall ranspornt the

{ificers shall advise medical personme] that
the individoal has been subjectad to the
CEW, providing the imate Hme smce
the deployment ecoumed. In the event of
pensimbon only medical persommel may
remove the probes if embedded in the skin.

Officers shall obtain a hospital discharpe
form from the attending physician before
mansporiing the individual to a processing
facility, and atfach a copy o the Use of
Farce Feport

Anytime an officer discharges a CEW i
immebilize ap individual by discharging the
idgzs or making direct contact with an
indnviduaal utilizing the dnve'stun method,

he or she shall:

3 Contact TED during business heurs that
day or the next business day to scheduls
an appoimiment to deliver the CEW for
download of daployment informarion

J At the tims of meeting with TEL),
provide a copy of the Use of Force
Beport and complete a Tassrl
Cischarge Fepornt provided by TED

1 Hawe the CEW dowmnlead compleied
within 7 busmess days from the
discharpe date

Oificers who accidentally dizschargs their
CEW's shall:

a  Centact TED during business hours that

lii"_Fl:lIﬂlE]].E'it'hl.hl']lﬁ:- day to scheduls
to deliver the CEW for

n:h'aﬂn.ad of deployment informarion

3 At the times of meeting with TED,
provide a copy of the CIE and compl=ie
2 Tazer® Discharze Bepon provided by
TED

a Haye the CEW downlead completad

mdividual unless on-scene medical within 7 busmess days from the

personnel desm ransport by ambulance dizcharge date

more appropiate.

FEIWCE FRECORESGE "8 COoUMHTY FOLICE DEFAETHEWRT dENMERAL UEDEE MaWilal
ValLDasEE B CEaAaFTERE SE, FPadgR &
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RETRIEVAL PRACTICE

Retrieval practice involves recalling information with minimal cues. To begin, identify a
passage of information that you want to read. It shouldn’t be too long, no more than 2 pages.
Read that passage and then put it aside. Next, take a few minutes to write what you remember.
Do NOT look back at the passage that you read. This step is important because this is what helps
commit the information to your long term memory. When trying to remember everything you
have just read, you are organizing information within the long term memory and are creating
cues and connections that the brain later recognizes. It helps you remember the information
better than just reading it.

On the next two pages is an excerpt from your source material. You will use this information to
practice the retrieval practice study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: DOMESTIC VIOLENCE, STALKING, & HARASSMENT
GENERAL ORDER: VOLUME Il, CHAPTER 23
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RETRIEVAL PRACTICE

Vovuse IL Coarrer 23, DosesTic VIOLEsNCE, STALKING, & HarasssesT

23. DOMESTIC VIOLENCE,
STALKING, &
HARASSAENT
{Tune 2018

I. POLICY

AT O Procedure Aeicde, Tide 2)

Cificers will respond prompely to incidents
of domestic violence, stalking, and
harazsment.

Being especially sensitive to the needs of
victims of these crimes, the Depanment will
assist these mdividuals, and if necessary
their family members, i order to prevent
frthier victimization

IO CHECELIST (W'A)
III. DEFINITIONS

Coarse of Condoct: Pattern of separate acts
ocouring at different Gmes, bat appearing o
hiave 3 cOmOon parpose or objectve

Diefmsion: When dispufants have stopped
enFaFing in verbal or physical combat, and
calmed dewn

Domestic Violence: Domestic violsnce
ocours when an individual commaits o
attempts to commit ens of the followins
offsnses apainst an infmats partner:

o Am act that canses physical injury

o Am act that places ene in fear of physical
imjary to self or others

0 A property crime

o Violadom of a Protective Order

o An act of false imprisonment

Family AMember: A relative by blood.
adophon or marmiags

Harassment: Maliciously enzagne n a
course of conduct that alarms or seriously
annoys an individual, with the imtent to
harass, alamm or aneoy that individual affer
TeCeiving 3 WaIming of reguest o stop

Honzelold Member: A4 perzon whe lives
with or is a regular presence in the home of
a victimized individual at the time of the
alleped offznse

Intimate Parimer: A cuarrent or former
sponsse, boyirend er girlfriend andior
dating or sexoal parmner, inchuding these
who have a child in commvon. Bath
heterosenual and same-zame couples are
considered intmate parmars

PEI_iﬁmal: An indnvidual who files a
pefidon

Protective Order: A court issued arder,
which provides protection to a victim of
domestic amse. There ars three types of
Pratective Orders:

Tmferim: This arder is effective until the
first or s=cond available day en widch the
Diistrict Court may hear the petitfonsr,

Temporary: Effective for no mors than
seven days afier sepvice, however, it may
be extend up w0 30 days to effectuate
service, The order may direct the
respondent o do aoy of the following

o Vacate the home immediately

o Stay away fTom places freqoented by
the petifioner, such as the peiitioners
residence, temporary residsnce,

Family Domestic: A domestic dispute residence of family members,
mvolving violsnce ar the threat of violence warkplace and or school

betwesn family members who live n the

sama houzsheld.

FPEINCE FEORGE"S COUOHTY FOLICE DEFARTEHEET (FENERAL UEDREE M awUal

YolLUuMme L1

CHAFTER 2%, Fack 1
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RETRIEVAL PRACTICE

VovLume IL Cuarrer 23 DosesTic VioLEsCE, STaLkinG, & HarassMesT

The Pratsciive Order may alse:

2 Allow a respondent oo rstrisve
personal efects

2 Decide the oastody of minor children

2 Order mandatory counsslins or
mediaton between the petitioner and
respondent

Final: The fical profectdve order states the
maxirmom tims that the erder is effective,
which is fypically in effect fior one year
The petidioner has the rght to request an
extension of a final protectve order, which
if pramied can be extended up to an
additional § momoths.
Respomdent: The individual alleped in the
petition to have commited the abuse
Stalldng: Malicions course of conduct
mnchuding approaching or parsains anather
individual with the intent to place that
mndividual in fear of serions bodily injury ar
death

IV. FORAILS

2 Booking Becord
o Case Beoord

o Domestic Vielence Supplemental
Eepart
V. PROCEDURES

1. Domestic Violence

Complames of domeestc will be taken
serionsly, even wheno clear evidance of an
assault is lacking. The complaint taker will
record the following information from the
caller

o Whether any panty is mjured
o Location and descripdon of the assailant
o Weapons and thedr lecation

Whether children are pressnt

The narore of the disturbancs

Crber persons on the scene

Use af drugs or alcohol
Histery of mental illness
Histery of prior distarbances

Existence of a temporary peace ardar of
protectve arder azainst any parmy

2 Sexual assanlt

L L L LL L L

If the victim has been sexually assanlied
Pablir Safety Communicatiens (F5C) shall
adwise the vicim not to use the bathroom,
bathe or shewer, or changs clathes.

Twro officers shall be assimed to the call If
the assailant is on the premizes, afficers
shaould comply if a victim requests to mest
thens at an altemate location, sach as a
neighbor's bome.

Besponse classification will be in
accardance with VOLUME IT, CHAPTER
11 RESPONDING TO CALLS FOR
SERVICE & ESCORTS.

Officer s Respensibilines

There are fve basic steps to effective
intervention in domestic vialenee calls:

Safery

Defasion
Compmmication
Assistance and resobrben
Befermal

L L LL L

CHficers should await backup when
responding to domestic vielencs calls. Upon
ammival at the scene, afficers will identify
themselves and request permission fo enter
the home. CGenemlly, officers should only
emter hemaes when invited and opposition is
oot stated. If the officer's presence creates
amtagonizm, the offcer should employ non-
confrontational methads to help the abused

FPEIHCE FECEGE" S COoOUHTY FOLICE DEFARETHENT dENERAL UEDREE MarmlUal

YoOLUME LI

CHAFTER 28, FaGE I
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RETRIEVAL PRACTICE (cont.)

Write down everything you remember from the previous passage:

Fields Consulting Group, Inc.
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RETRIEVAL PRACTICE (cont.)

1. According to the General Order Manual, which of the following is NOT a type of Protective Order?

A. Interim

B. Final

C. Initial

D. Temporary

2. According to the General Order Manual, there are basic steps to effective intervention
in domestic violence calls.

A. three
B. five
C. seven
D. ten

**Answers are found in Appendix A.
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MULTIPLE CHOICE QUESTION FORMATS

The POFC test will consist of 50 multiple-choice questions. Unless otherwise noted in the
question, you should assume that all personnel referenced in the test are members of the Prince
George’s County Police Department and that all events occur within the jurisdictional boundaries
covered by the Prince George’s County Police Department.

IMPORTANT NOTE: The video includes a section titled “Guessing the Best Answer.” The
tips suggested are for guessing ONLY. They are in no way intended to imply that any correct
test answers were developed using these methods. Always utilize your knowledge to choose the
best answer; however, if guessing is your only option, these are the strategies we recommend.

The questions will be organized by the source they were taken from and clearly labeled. For
example:

THE FOLLOWING QUESTIONS WERE TAKEN FROM THE
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER
MANUAL

Each question will have four options, and only one is the best answer. Fields writes three
different types of questions: definitional, factual and situational. Below is an example of each
type of question. These questions are only meant to familiarize you with the format of questions
in a Fields Test.

Definitional:
According to the General Order Manual, Zone transmissions are used by District Stations
for tactical communications.

A. A
B. B
C. C
D. SE

Factual:

According to the General Order Manual, you may make a probable cause arrest without a
warrant for which of the following misdemeanor offenses?

A. Indecent Exposure

B. Attempted theft under $1,500

C. Hitand Run

D. Providing false information to law enforcement

Fields Consulting Group, Inc.
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MULTIPLE CHOICE QUESTION FORMATS

Situational:

An officer is assisting the Fire Department with forcing entry into a house where smoke is seen
coming out of the windows. According to the General Order Manual, which of the following
documents is the officer responsible for completing?

Special Report

Case Record

Compensation Request Form
Condition Report

COw>
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GENERAL TEST TAKING TIPS

The following is a list of tips you should use while taking the Multiple-Choice Exam.

e  Assume you are a POFC -- Throughout the test you will be asked how you would perform
If you were in the rank for which you are testing. Do not answer the questions from the
perspective of your current rank. It is important to have an understanding of the roles and
responsibilities of a POFC before taking the test.

e  Scan the test before you begin answering questions -- Skim all of the questions in the
test to familiarize yourself with the format and organization of the test. You may want to
consider starting with a section that contains questions from a source that you are
particularly strong or weak in.

o Read questions thoroughly and carefully -- Skipping over one word may change the
meaning of the question!

e  Answer what is asked -- Make sure you understand what the question is asking so you can
choose the best answer. Pay attention to words like “NOT” or “all of the following
EXCEPT” as they will change the entire meaning of the question.

o Underline key words -- You will be able to mark in your test booklet, and doing this will
help you pay attention to important information in the question.

e Read all answer choices -- Don’t stop reading the answer choices if you think the first one
IS correct because there may be a better answer. All questions will have four answer
options, so be sure to choose the one that is the BEST answer.

o Narrow answer choices -- If there are choices you know cannot be correct, cross them out.
This way, even if you have to guess at the correct answer, you have a better chance of
getting it right.

e Avoid reading into the question -- Use only the information provided in the question; do
not add additional information. Remember to choose the BEST answer from the options
provided.

e  Complete your answer sheet correctly -- As you move through the test, you should check
to make sure that the number of the bubble you are filling in corresponds to the number of
the question you are answering. Fill in bubbles completely and only bubble one answer.
Erase changed answers completely so that the electronic scanner will not read two answers.
Remember that Fields test items will only have answers that correspond to letters A, B, C,
and D. The bubble sheet has a bubble labeled “E.” Never choose this option.

e  Don’t spend too much time on one question -- If you are having trouble answering a
question, don’t waste too much test time trying to figure it out. Circle the question in your
test booklet and come back to it later (be sure to skip the answer on the bubble sheet).
Information in another question may trigger your memory to help you answer the question.
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LOGISTICAL PROCEDURES

The Multiple-Choice Exam will be held on Sunday, October 28, 2018 at Police Headquarters
(7600 Barlowe Road, Landover, Maryland 20785).

Note: The examination reporting times will be forthcoming. You will receive an email from the
Office of Human Resources Management with your report time of the Multiple-Choice Exam.

Reqistration

Be prompt. Late arrivals will not be permitted without authorization from the Chief or his
designee. You must have your Police Department photo identification card for registration.

Dress Code

You must wear the uniform of the day, utility uniform, or business attire. Each is defined
below. You will not be permitted to enter the test site if you are not in proper attire.

Uniform of the Day: The traditional uniform comprised of the gray or white uniform shirt, and
French blue trousers with black mohair stripe

Utility Uniform: The navy blue basic duty uniform or the green basic duty uniform that is used
by Emergency Services Team/SOD

Business Attire (Male): A conservative suit or sport coat with complementary slacks, dress
shirt, and a tie

Business Attire (Female): A conservative suit, dress, skirt and blouse, or a slacks outfit with or
without a complementary jacket

(From Volume 1, Chapter 36 Uniform & Grooming Regulations, Section Il1, per Definitions)

Prohibited Materials

Candidates will not be permitted to bring food or drink into the exam room.

Candidates will only be permitted to wear a non-digital (analog) wristwatch with no audible
alarm. Candidates will not be permitted into the exam room with digital watches, stop watches,
clocks, or any other digital devices.

Candidates may not bring personal digital assistants, cell phones, two-way radios, pagers,
cameras, imaging devices, smart watch, or any other electronic device to the examination site.

Candidates may not bring any source materials, texts, notebooks, paper, folders, notes or
reference material of any description into the exam site.

Backpacks, brief cases, carry bags, and luggage of any description are prohibited at the
examination site. WALLETS AND PURSES ARE PERMITTED.
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LOGISTICAL PROCEDURES

Exam Procedures

Once the exam door closes, the Test Proctor will read a set of procedures for the test. The Test
Proctor will then walk you through the instructions for filling out the required administrative
information on the bubble sheet, such as your name and badge number. There will be Test
Monitors on site to help you with the process if you have any problems. Once the exam booklets
are passed out, the Test Proctor will tell you to turn to the first page, which is a set of
instructions. You will be given time to read over these instructions and ask questions about
them. Once all questions have been answered, you will be instructed that time has begun and
that you may turn the page and begin to work.

Once the test has started, you will be allowed to use the restroom; however, you will be using
part of your test time to do so. Please raise your hand so that a Test Monitor knows you would
like to leave the room. When you do leave the room, make sure you turn all of your test
materials face down before you go. You may not remove any test materials from the room. You
will be escorted, and you may not leave the building.

Talking is not allowed during the exam. The only exception would be if you have a question
about the test. If you do have a question, raise your hand and someone will come to assist you.
Keep in mind Test Monitors cannot interpret any test questions for you.

If you are still working when time is called, you must immediately stop what you are working
on.

If you finish the exam before the time is up, turn in your pencils and test booklet to the Test
Proctor in the testing room. Do not remove any test booklets from the room. Do not turn in your
test booklet to anyone besides the Test Proctor. After you have turned in these materials, you
will be released from the testing room and escorted to a waiting room. You must leave
immediately and quietly so that others who are still taking the test will not be disturbed.

When you are finished with the exam you will take your answer sheet to the Test Proctor who
will review it for any administrative errors. The Test Proctor will return your answer sheet to
you and direct you to a Test Monitor in the hallway. The Test Monitor will take you to a holding
area where you will wait while your answer sheet is electronically scored. Once your test has
been scanned, a Test Monitor will hand you a test review flyer and a copy of your unofficial
score for the exam. Remember that the unofficial score may change based on the outcome of the
appeals process. Once you have received your unofficial score, you must immediately leave the
building.

We wish you the best of luck on your multiple-choice test!
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APPENDIX A

Answers to questions for “Retrieval Practice”:

1. C (Source: General Order Manual, Volume Il, Chapter 23— Domestic Violence, Stalking, &
Harassment, I11. Definitions, Protective Order, pages 1-2)

2. B (Source: General Order Manual, Volume I, Chapter 23— Domestic Violence, Stalking, &
Harassment, V. Procedures, Officer’s Responsibilities, page 2)
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