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INTRODUCTION

This orientation manual is meant to be used along with the video, “Preparing for the Multiple-Choice
Test.” The video can be accessed on the following website:

http://www.fcgtesting.com/p/testing/orientations
Password: 2018prep

The video is approximately 1 hour in length. You are able to pause the video if needed.

Questions regarding video content can be submitted through the website or by emailing
mayur.patel @fcgtesting.com.

The purpose of this manual is to provide information regarding:

* how the Multiple-Choice Test was developed,

« different study techniques, as well as the opportunity to practice the techniques,
« the format of the Multiple-Choice Test, and

* logistics for your Multiple-Choice Test.

The video instructor will refer to this manual throughout the training, so be sure to follow along in
your manual while watching the orientation video. You are also encouraged to take notes while you
are watching the video. The video is meant to be watched at your own pace. You should pause the
video if at any point you feel you need more time to take notes or complete an exercise.

Along with this manual, you should collect the following materials before watching the video:
* Blank paper

» Pencil/Pen
* Highlighter

Troubleshooting guide: If you are having difficulty accessing the video, first make sure that
you have typed in the website address and password correctly. Once on the correct page, please
note that the video does not start automatically. It may take a few moments to load. Once the
video loads, click on the “play” arrow in the bottom left hand corner of the video screen. If the
video does not start you should first try the following:

. Try deleting the browsing history and all cookies from the computer’s browser
. Try using a different browser (Firefox, Google Chrome, Internet Explorer)
. Try using another computer (Note: Some computers may not be equipped with the

necessary software to play the video)
If you are still unable to view the video after using these techniques you should email
jennifer.flaig@fcgtesting.com.
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SOURCE MATERIAL

Below is the final list of sources for the FALL 2018 Corporal Multiple-Choice Exam. You
should study the material contained in these sources using the tips presented in later sections of
this manual.

1.

General Order Manual (With updates issued by 07/01/18)
Acronym List

Duties and Responsibilities

Volumes | and |1

Digest of Criminal Laws, (2017)
Pages 7-33, 37-40, 52-56, 63-65, 67-85, 87-110, 127-140, 149-153, 160-174, 239-244

The Maryland Vehicle Law Annotated, (2017)
Titles 11, 13, 14, 16, 20, 21, 22 (Sections 1, 2 and 4)
No annotated notes will be on the test.

Community Policing: Partnerships for Problem Solving
Linda S. Miller, Kéren M. Hess, Christine M.H. Orthmann
8" Edition, 2017

ISBN-10: 1305960815

ISBN-13: 9781305960817

All Chapters

Basic Handbook of Police Supervision: A Practical Guide for Law Enforcement
Supervisors

Gerald W. Garner

1t Edition, 2014

ISBN-10: 0398087601

ISBN-13: 9780398087609

Chapters 1-6 ONLY

Fields Consulting Group, Inc.
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DEVELOPMENT OF THE TEST

The Multiple-Choice Exam is based on a job analysis. A job analysis is the specific and systematic
analysis of the tasks associated with a job, as well as the Knowledge, Skills, Abilities, and Other
Characteristics (KSAOs) required to successfully perform those tasks. A comprehensive job analysis
for all ranks was conducted in 2015 and review of the job analysis was conducted this year to ensure
currency.

The Multiple-Choice Exam questions are designed to measure the most critical knowledge areas.
The critical knowledge areas for the FALL 2018 Corporal Multiple-Choice Exam are listed below.
You should be familiar with these knowledge areas as you are studying the sources.

1. Knowledge of the Organization and Resources of the Department/County -
Knowledge of the organization and structure of the Prince George’s County Police
Department (e.g., Bureau of Patrol, Bureau of Investigation). Knowledge of the
Departmental Policy System (e.g., General Orders, Standard Operating Procedures,
Chief’s Special Orders). Knowledge of the Prince George’s County Police Department’s
authority and jurisdiction. Knowledge of the geographic layout of the County (e.g.,
District borders). Knowledge of area of responsibility (e.g., assigned sector and beat).
Knowledge of the services and resources provided by the Prince George’s County Police
Department (e.g., CountyClick 311, language assistance, Crisis Response System,
Maryland Community Crime Prevention Institute Home Security Survey). Knowledge of
the programs provided by the Prince George’s County Police Department (e.g., Watch
Your Car, MATE, FIST, Operation Identification, Police Explorers). Knowledge of
employee wellness and assistance programs (e.g., FIT, Employee Assistance Programs
(EAP), Psychological Services, Early Identification (EIS), employee drug testing).

2. Knowledge of Administrative and Personnel Policies and Procedures - Knowledge of
the correct documentation for a given situation. Knowledge of the Report Writing
Manual and procedures for reviewing and approving reports. Knowledge of training and
certification policies and guidelines. Knowledge of grooming and uniform policies and
guidelines. Knowledge of Department-issued equipment policies and guidelines.
Knowledge of equipment and vehicle maintenance policies and procedures. Knowledge
of employee accident and injury policies and procedures. Knowledge of policies and
procedures for communicable or infectious disease exposure. Knowledge of Equal
Employment Opportunity guidelines (e.g., sexual harassment, discrimination,
harassment). Knowledge of employee benefits and compensation policies and
procedures (e.g., employee self-service portal). Knowledge of employee overtime
policies and procedures. Knowledge of attendance and leave policies and procedures.
Knowledge of secondary (extra-duty) employment policies and procedures. Knowledge
of past performance appraisal (PPA) policies and procedures. Knowledge of Department
protocol policies and procedures (e.g., ethics, unbecoming conduct, integrity, attention to
duty). Knowledge of discipline policies and procedures (e.g., conduct-related offenses,
performance-related offenses.

3. Knowledge of Departmental Communication Policies and Procedures - Knowledge
of internal communication procedures (e.g., chain of command). Knowledge of the
routine and emergency notification process. Knowledge of external communication

Fields Consulting Group, Inc.
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procedures and what information can be shared. Knowledge of the Department’s social
media policy. Knowledge of policies and procedures guiding media relations.
Knowledge of policies and procedures pertaining to communications and radio use (e.g.,
clearance codes, signal codes, 10-codes, call signs). Knowledge of policies and
procedures for the use of law enforcement databases (e.g., MILES, NCIC, MVA,
NLETS, Delta-plus, CJIS, NCR LInX). Knowledge of policies and procedures guiding
police-related records (e.g., criminal history records, juvenile records). Knowledge of
policies and procedures for utilizing Departmental software (e.g., STEP, RMS, Microsoft
Word, Microsoft Excel). Knowledge of policies and guidelines for the use of Mobile
Data Computers (MDC). Knowledge of policies and guidelines for the use of Mobile
Video Systems (MVS). Knowledge of policies and procedures pertaining to the
Computer-Aided Dispatch system (CAD).

4. Knowledge of Routine Patrol and Enforcement Policies and Procedures - Knowledge
of policies and procedures for officer safety. Knowledge of policies and procedures for
handling medical emergencies (e.g., providing basic first aid or immediate care for the
injured). Knowledge of policies and procedures for establishing probable cause.
Knowledge of contact/stop policies and procedures. Knowledge of frisk policies and
procedures. Knowledge of search policies and procedures for persons/property (e.g.,
Carroll Doctrine, search incident to arrest, search of a vehicle, inventory search).
Knowledge of seizure policies and procedures for property. Knowledge of the proper
function and use of restraint equipment (e.g., handcuffs, The Ripp Hobble, The WRAP).
Knowledge of arrest and detention procedures (e.g., criminal/civil citation, full-custody,
warrantless arrest). Knowledge of policies and procedures for warrants. Knowledge of
policies and procedures for alternatives to arrest and use of discretion. Knowledge of
transportation policies and procedures (e.g., arrestee transport, witness transport, victim
transport). Knowledge of policies and procedures for processing arrestees. Knowledge
of policies and procedures for release or transfer of arrestees. Knowledge of extradition
procedures. Knowledge of the Use of Force Continuum and use of force policies and
procedures. Knowledge of Department-issued weapons policies and procedures (e.g.,
rifle, TASER, ASP baton, shield, OC spray). Knowledge of policies and procedures for
operating Departmental vehicles. Knowledge of the proper function and use of
emergency equipment. Knowledge of policies and procedures for pursuits (e.g., motor
vehicle, foot). Knowledge of policies and procedures for responding to alarms (e.g.,
residential, bank). Knowledge of policies and procedures for responding to animal
complaints. Knowledge of parking and traffic enforcement policies and procedures (e.g.,
DUI traffic checkpoints, sobriety testing, preliminary breath test, chemical testing).
Knowledge of traffic accident investigation policies and procedures (e.g., crash with
injuries, hit and run). Knowledge of policies and procedures for towing/impounding
vehicles. Knowledge of policies and procedures for handling juveniles. Knowledge of
procedures for handling abuse or neglect of children and vulnerable adults. Knowledge
of policies and procedures for handling missing persons (e.g., Silver Alert). Knowledge
of policies and procedures for responding to abductions and kidnappings (e.g., AMBER
Alert). Knowledge of policies and procedures for handling runaways. Knowledge of
policies and procedures for handling harassment and domestic violence (e.g., protective
orders, temporary protective orders). Knowledge of policies and procedures for handling
individuals with mental disorders (e.g., emergency petition service, suicide threats,
individuals under the influence of drugs). Knowledge of policies and procedures for

Fields Consulting Group, Inc.
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responding to death scenes (e.g., natural death and suspicious death). Knowledge of
policies and procedures for responding to hate incidents. Knowledge of policies and
procedures for handling foreign nationals and diplomats. Knowledge of victim/witness
assistance policies and procedures. Knowledge of court policies and procedures.

5. Knowledge of Major Incident Response Policies and Procedures - Knowledge of the
principles and procedures guiding the Incident Command System (ICS). Knowledge of
policies and procedures guiding concurrent jurisdiction and mutual aid. Knowledge of
policies and procedures for emergency mobilization. Knowledge of policies and
procedures for hostage situations. Knowledge of policies and procedures for barricade
situations. Knowledge of policies and procedures for responding to active-shooter
incidents. Knowledge of policies and procedures for handling suspicious packages.
Knowledge of policies and procedures for handling bomb-related incidents (e.g., bomb
threats, bomb explosions). Knowledge of policies and procedures for responding to
robberies (e.g., commercial, residential, courier). Knowledge of policies and procedures
for responding to incidents involving hazardous and radioactive materials. Knowledge of
policies and procedures for responding to weather related emergencies. Knowledge of
policies and procedures for responding to civil disturbances and mass arrests (e.g.,
strikes, picketing, demonstrations). Knowledge of policies and procedures for
responding to domestic terrorism incidents.

6. Knowledge of Criminal Investigation Policies and Procedures - Knowledge of
preliminary criminal investigation policies and procedures. Knowledge of policies and
procedures for identifying, securing, and protecting a crime scene. Knowledge of
policies and procedures for basic interview techniques. General knowledge of policies
and procedures for handling informants. Knowledge of policies and procedures for
identifying, gathering, and preserving physical evidence. Knowledge of policies and
procedures for packaging and submitting property and evidence.

7. Knowledge of Laws and Prosecution - Knowledge of the Constitution and
Constitutional safeguards. Knowledge of case law. Knowledge of applicable governing
legislation for the State of Maryland. Knowledge of Code enforcement (e.qg., liquor laws,
Stop Work Orders). Knowledge of elements of violations of motor vehicle code and the
corresponding charges. Knowledge of elements of crimes against persons and the
corresponding charges (e.g., assault, stalking and harassment). Knowledge of elements
of crimes against property and the corresponding charges (e.g., malicious destruction,
trespass on posted property). Knowledge of elements of crimes involving fraud and the
corresponding charges (e.g., identity theft, false prescription). Knowledge of elements of
crimes involving health and safety and the corresponding charges (e.g., driving under the
influence, possession of controlled dangerous substances). Knowledge of elements of
crimes involving morals and decency and the corresponding charges (e.g., indecent
exposure). Knowledge of elements of crimes against peace and order and the
corresponding charges. Knowledge of elements of crimes against the administration of
justice and the corresponding charges.

Fields Consulting Group, Inc.
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8. Knowledge of Community Oriented Policing - Knowledge of community-based
policing procedures and techniques. Knowledge of procedures for building community
partnerships. Knowledge of non-biased policing policies and procedures. Knowledge of
the Department’s citizen complaint process. Knowledge of how to approach citizens
with appropriate professionalism and courtesy. Knowledge of how to interact with the
community, including potential difficulties when interacting with citizens. Knowledge of
crime prevention techniques (e.g., premise checks, area checks).

9. Knowledge of Basic Supervisory Techniques and Approaches - Knowledge of
techniques and approaches for interpersonal communication. Knowledge of techniques
and approaches for leadership. Knowledge of techniques and approaches for
mentoring/coaching.

Fields Consulting Group, Inc.
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DEVELOPING A STUDY PLAN
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HIGHLIGHTING PRACTICE

The following are some tips to help you while using this technique:

= Do NOT highlight information you already know.

= ONLY highlight key points. Use the highlighted key points as triggers to remember the
detailed information surrounding the key point.

= Highlight only as much as necessary to remind yourself of the most important
information. Highlighting too much of a topic area will defeat the purpose.

Remember, highlighting is a method to streamline the material (i.e., reduce the amount you have
to study). Going through the information once is probably not sufficient for you to remember the
material. You must still review the highlighted information again in order to improve your
chances of recalling the information on test day.

On the next two pages is an excerpt from your source material. You will use this information to
practice the highlighting study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: MOBILE VIDEO SYSTEM (MVS)
GENERAL ORDER: VOLUME I, CHAPTER 26

Fields Consulting Group, Inc.
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HIGHLIGHTING PRACTICE

VoruMe L Caarter 26, Moene Vinen Svsres (dVE)

MVS ar MDC malfunction or ermor signal
fo thesir superviser.

Ciificers shall operate the camera and ensurs
that their remete microphons is aftached o
a secure locadon on the officer’s person.
(Cifficers shall be surs to dizable other
equipment within the wehicls, such as
ANFM radies or scanners, when the MVS
is activated This does not apply fo police
radios.

Ciificers chall momitor DVD usage and
requuest a pew DVD from their supemisor
when cnly ans (1) hour of recarding time
remains on a3 DV based system

Ciificers that are assizned to a unit that does
oid maintain a supply of DVDs shall
respond to the pearest Disinict Saton and
request that an on daty supervisaor install or
change their DVD.

Cifficers are responsible for uploadns
audinviznal data from hard dimee based in-
CAr CAMNSTA SYSTRmS af least ence during
their shift Officers with wirsless systems
sheuld upload daily. This i accomplished
at District Sations or af desizmated
locations.

Prior to changing assiznments or iurning in
a vehicls, afficers shall ensure that their
OV is remsorved and dropped in their
Cristmict Tivision drop box or that vidso is
wirzleszly uploaded.

Ciificers chall not aler, erase, modify, re-use,
copy, renreduce, or tanmper with MWS
LDz 'hard drives or disseminate MV5S
andinvideo recordings imagzes to any
extermal device.

Y. EBeguwred Uses

Audiovides recordings shall be made
during all-

2 Wehicle stops

a2 Vehicle parsuits

2 Police operations necessitating a

2 Prisomer transports

Signal § Stops (suspicions oconpied
wehicles)

L

The M5 shall record until the vehicls stop,
pursuit, police operation. Prisoner TANSpart,
ar Sigmal 6 Step is completed, and the
subject vehicls departs or the officer™s
partcipation in the incident ends.

3.  Diher Uses

Crfficers that determine that recording an
Evenl may serve lagitimate law
enfarcemnent purpases, may disable the
mdie and make enly video recordings of
that event.

Examples inchude, at are not Inited to;

o Crime scenss

0 Disarderly conduct

o Iowvestzative detentions

o Recording the driving of 3 motorist
ihiat provides probable cause fora
traffic stop or amest

O Suspicious sinmtions

o Traffic accident scenss

Oificers may audio and video record aoy
incident if all parties consent. If one of
the parties does not give consent, the
aficer pmst dizenzage the audio portion
af the recarding

This does mot apply to twaffic stops
emanating fiom a iaffic vielation. (See

FEIWNCE UFREORGE " COUDMTY PFOLICE DEFARETHENT ddENERAL UEDEE Mawilal
WOlUME L EAFTER 22 FaGR 2
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HIGHLIGHTING PRACTICE

Vovume L CaaprTer 16, Moere Vineo Svstew (MVS)

MVE or MDC malfunction or ermer signal
fo their supervisor.

Oifficers shall operate the camera and ensums
that their remete microphene is atachad in
a secure locadon on the officer’s person.
(Cificers shall be sure to dizable other
equipment withm the vehicle, such as
ANTM radios or scanners, when the MVS
is aciivated. This dees oot apply io paolice
radins.

Orificers shall menitor DVD usags and
request a pew DIVD from their supemisor
when only ope (1) hour of recording time
remains on 3 DV based system

Orificers thar are assizned w0 a umit that does
oof maintain a supply of DVDs shall
respond to the pearsst District Staten and
request that an on duty supervisar install or
change their DV

Oificers are responsible for uploading
audinwiznal dafa from hard drmwe based in-
CAr CAmeTa systems ar least once during
their shift Officers with wireless sysiems
sheuld upload daily. This is accomplished
at Distmict Sations or at desizrated
locations.

Priog fo changing assiznments or fuming in
2 vehicle, officers shall ensure that their
LV is removed and dropped m their
Cristrict/Tivision drop box or that video is
wirzleszly uploaded.

Oiificers shall not alter, erase, modify, re-use,

copy, repreduce, or tanmper with MVS
Oz hard drives or dizseminate M5

3.  Regured Uses

Aundioviden recordings shall be made

during all-

2 Vehicle sops

a2 Wehicle pursuits

2 Polie opemions pecessitating a

2 Prisoner frapspodts

4 Signal § Stops (suspicious eccupied
wehicles)

The MV'S shall record until the vehicls stop,
pursuit, police operation. prisoner TAnspart,
or Sigmal 6 Sop is completed, and the
subject vehicls deparms or the officer’s
participation in the incident ends.

J. Diher Use:

Crficers that determineg that recording an
gveni may serve legitimate law
enforcement parposes, may disable the
mpdio and make only video recordings of
that event.

Examples inchude, gt are not lmited fo:

o Crime scenss

o Disorderdy conduct

0 Imvestzative detentions

o Becording the driving of a momist
that provides probable cause fora
traffic stop or arrest

0 Suspicious silations

o Traffic accident scenes

Officers may audie and video record amy
incident if all parties consent. If one of

wdm.'n-:‘eumﬁ recordings images o any the parties does not give consent, the

& 122, afficer mst disengage the mdio pertion
aof the recording
This does wot apply to rafic stops
emananng from a trafic vielation. (See

PEINCE UEOESGE S COoUHTY POLICEE DEFARTHEHRT FERNERAL UEDEE HMawilal

FOLUME LUBEAFTER 22, FaGR 2
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NOTE TAKING PRACTICE

The note taking method consists of five steps that can be described as “the 5 Rs.” The 5 Rs are
described as follows:

Record While you are reading a chapter, write notes on a separate notepad. This will
serve as your study guide. Be sure to leave a three-inch margin on the left hand
side of your paper for the next step.

Reduce After you have finished the chapter, go back and read over your notes. Reduce
your notes into a few key points and write those key points down in the left hand
margin of your study guide.

Recite After you have recorded your notes and reduced them into key points, cover your
notes so that you can only see your key points. Now try to remember all of the
facts from your notes using the key points as your only clues.

Reflect While filling in the facts, try to come up with associations so you can memorize
them. For example, if you are studying arrest procedures, think of an arrest that
you made and each of the steps you took.

Review Go over your notes, key points, and associations many times.

Note cards are also extremely effective in reducing the amount of information you have to study.
Once you have read a passage you can write the main idea on one side of the note card and then
summarize the passage on the other. Note cards are particularly useful when trying to remember
definitions or charges. A benefit to note cards is that they are portable and can easily be
accessed whenever you have free time to study. In addition, there are now applications that
allow you to create digital note cards and sync them with your smartphone. (e.g., Quizlet,
Evernote, FlashCards+, StudyBlue, Chegg Flashcards).

On the next two pages is an excerpt from your source material. You will use this information to
practice the note taking study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: ARREST, TRANSPORT, & PROCESSING
GENERAL ORDER: VOLUME Il, CHAPTER 4

Fields Consulting Group, Inc.
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NOTE TAKING PRACTICE

VOLUME II, CHAPTER 4. ARREST, TRANSPORT, & PROCESSING

Officers shall submit all fingerprint cards
and the Processing Information Sheet before
going off dutv. Supervisors shall ensure that
all cards are completed correctly prior to
being submitted fo records.

Photographing Arrestees

Arrestees are to be photographed using
Livescan. Officers will ensure the correct
Master Persons Number is included. A front
photo and right profile photo will be taken
of the arrestees” face.

Photograplhing Distinctive Marks

Arresting officers may photograph scars,
marks, or tattoos of an arrestee. Such photos
may be uploaded to the Case Record in
EMS.

Photographing Felony Arrestees

When an arrestee is charged with a felony, a
photograph will be taken and forwarded to
the appropriate RID or CID Supervisor. The
following information will be placed on the
reverse of the photo:

Arrestee name
Date

Charge

EMS Number

[ Iy

11. Uncooperative Arrestees

Arrestees Refusing to be Processed

When an arrestee refiises to be processed,
the officer shall note this on all reports and
notify the Commussioner. Commuissioners
cannot make the completion of processing a
condition for release.

If an officer believes an atrestee is
attempfing to avoid identification, the officer

may confact the on-duty Assistant State’s
Attorney (ASA). The ASA may decide to
seek a court order requiring the amrestee fo
submif to processing.

When an arrestee refuses or is unable fo
provide mformation for the Booking Fecord,
the officer shall note “Refused” for the
name, not “Refised. Refused” or
“Unknown, Unknown”. Any information
that is known shall be entered. such as
gender or race in the appropriate EMS drop
downs.

Using an Alias to Identify an
Arresiee

When an officer cannot establish an
arrestee’s identity, the arrestee shall be
identified as “Unknown™ in the Case
Eecord. On the Statement of Probable Cause
form, the officer shall state the reasons why
the identity of the arrestee could not be
established.

Follow-Up Responsibility of
Arresting Officers

When an officer books an arrestee as
Unknown, the officer shall conduct a
follow-up mvestigation and attempt to
idenfify the arrestee. If the arrestee is not
identified within 30 davs. officers shall
detail the attempts made, as well as the
outcome and conclusion of the search. in the
Case Record.

If the officer develops additional
information in the future, the Case Record
shall be updated as necessary.

Arrestee’s Age Undetermined

When an officer cannot establish an
arrestee’s age, the arrestee shall be booked
as an adult, unless the officer can assume by

PriwcE GEORGE ™S CounTyY POLICE DEPARTMENT GENERAL OrRpDER ManualL
VorLume II, CHaAPTER 4, PaGe IR
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NOTE TAKING PRACTICE

VOLUME IL, CHAPTER 4. ARREST, TRANSPORT, & PROCESSING

observation that the arrestee 1s a juvenile.
When a juvenile 15 charged as an adult, and
15 later discovered to be a juvenile, the
reporting officer will submit the information
in the EMS Case Fecord.

Charging Adults on a Juvenile
Petition

To constitute contributing to the
delinquency of a minor, the adult must be
contributing fo the commission of an act by
a minor, which would be unlawfil even if
the minor were an adult. The State’s
Attorney’s Office (SAO) must charge adults
on a Juvenile Petition.

To constitute the offense of contributing to a
child in need of supervision, the adult must
be contributing to the commission of an act
by a minor that is unlawful for juveniles
only, such as. possession of alcohaolic
beverages, or curfew violations.

When an offender is able to provide
identification. the officer will not arrest
them unless other violations mandate an
arrest. The officer shall obtain the offending
adults information and respond to the SAQ,
Juvenile Division, during normal business
hours. The officer will complete an affidavit
and the SAO will complete a pefition. The
adult will then be served.

If however. the offender cannot be
identified they will be arrested. The officer
will complete a Booking Eecord and
Statement of Charges and present the
suspect before a commissioner for bond
review. The officer will respond to the
SAO0, during normal business hours, fo
complete an affidavit. The SAQ will then
complete a petition and the adult will be
served.

12. Preparing Arrests for
Prosecution

Case Screening by S40

Screening is necessary even though a
preliminary hearing will be held. Failure to
screen a case in a fimely manner canmot be
remedied by attending the preliminary
hearing. If a felony charge is dismissed
because of noncompliance with this
subsection, the defendant may be recharged
with Supervisory approval.

To schedule a screening appointment,
officers shall contact the Screening Division,
SAOQ, within 72 hours after an arrest.
Appointments shall be scheduled to occur
within fourteen calendar days following the
arrest. If the Screening Division cannot
accommodate the fourteen-day limat, the
appointment shall be scheduled for the next
available date. Field Training Officers shall
accompany their recruit officers to all
sCreening appointments.

When a juvenile is charged as an adult with
a felony, notification must be made to the
SAO via procedures above, to avoid
dismissal of charges at the preliminary
hearing. The court will set a preliminary
hearing within fifteen days of arrest for
juveniles charged as adults.

Aftornevs from the Screening Division
screen arrests with CID on a regular basis.
Officers assigned to investigative sections
may use this option in lien of scheduling an
appointment. The case must be screened
during the next available screening session
at CID.

PrRINCE GEORGE ™S COUNTY POLICE DEPARTMENT GENERAL ODRDER MaNUAL
VoLusme II, CuarTeEr 4, PaGge 20
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OUTLINING PRACTICE

Outlining helps to organize material for memorization through association to “key” ideas. When
you outline an area of study, use only short phrases or key words to serve as triggers to
remember the detailed information. The following is an example of an outline format.

I. Major Heading 1
A. Sub Heading 1
1. Sub, sub heading 1
a. sub, sub, sub heading 1
b. sub, sub, sub heading 2
2. Sub, sub heading 2
B. Sub Heading 2

I1. Major Heading 2
A. Sub Heading 1
B. Sub Heading 2

On the next two pages is an excerpt from your source material. You will use this information to
practice the outlining study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: DRIVING UNDER THE INFLUENCE OF ALCOHOL OR DRUGS
GENERAL ORDER: VOLUME Il, CHAPTER 24
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OUTLINING PRACTICE

Before conducting a traffic checkpoint on
private property such as apartment parking
lots, shopping center parking Jots and
driveways, written permission will be
obtained from the property owner or
authonized agsnt.

Aurhonizenon to Iminiare Checkpotnits

Checkpoints may be initiated only upon the
written approval of the Commander of S0D.
Fequasts shall be made on an inter-office
memarandum via the chain of command and
mclude the following mnformation:

o Pumpese of checkpoint
o Location of checkpodnt
o Date and time of checkpoint

The Commander, S0D shall notify the
Deputy Chief, Burean of Patrol of all

checkpoint approvals.
Nonficanions
Before mitiating a checkpomt, the

checkpoint manager shall netify the
following of the date, ttime, and location site

Sector Supervisor or Sector Commander
Public Safety Commumnications

MEP bamack semvicing the area (for
traffic-related checkpoints)

L L LL

Legal Considerations

Traffic checkpoints must be conducted in
stnict compliance with legal suidelines. The

2 All official sigms usad at
must have the prior approval of the
appropriate Commander, 50D

2 Officers marming checkpoints shall be in
umiform

2 At least one marked police crmzer will
b wsed at each stop location

2 All wehicles will be stopped

2 Ifuaffic becomes congested, the
Checkpoint Managsr may temporarily
suspend the operation until the
congestion is relieved

2 Motorists who do not wish to stop shall
b allowed to make a legal U-turn prior
to the checkpomt and follow a different
rouite

2  Officers will not search wehicles, nor
mierrogats drivers or passengers unless
probable cause exists to ssarch the
wehicle, or an amrest is made

Iminal Stop & Contact

The initial stop and contact shall last
ximately one mirmite or less. Officers
canducting the imitial stop and contact shall:

2 Idemtify themselves

2 State the reason for the stop

2 Tell the motarist that all matorists ars
being stopped

a2 Thank the driver for his cooperation

If an officer develops probable cause to
balieve that the motorist is driving whils
under the influence of alcohol the officer
shall direct the motarist to a lacation
desizmated for vebicles that ars to be
detained. and pursus the matter for a
reasonable tme. If the motorist refuses to

checkpoint manager shall ensare the
fallowing: = cooperate, the motorist may be defamed and
' the officer may investizate further.

An official sipn will be placed to g

" metarits adequte wanng thata Tf the offcer does not develop probable
checkpoint is ahead and the oppartamity qme@mgtbmﬂ:mm.temnmm
to chooss an altemate route will be instructed to procesd

PEINCE SROESGE" S COUDHTY FOLICE DEFARETHENT EMNERAL UEREE Mavilal

YOLUME [1, CHAFTER 24, FAaGE 32
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OUTLINING PRACTICE

Arrest Procedures

Perzon: arested at checkpomts will be
ranspartsd and processed m accordance
with established procedures, See:
VOLUME IT CHAFPTER 4. ARREST,
TRANSPORT, & PROCESSING.

After Action Report

The Checkpoint Manager will ensurs that an
after action report is completed at the
conclusion of the operation. Copies of the
repart will be forwarded to the Commandsr,
S0D, the affacted District Commander, and
Dieputy Chief, Burean of Patrol The report
shall inchade, ot not be limited to the
following:

o Pumpase, date, fime and locaton of the
checkpomt
o Number of vehicles stopped

0 Number of amests made
o Desmipden of charges made

[ 3]

Sobriety Tests

Individuals suspected of DUT shall be
requested to perform roadside sobnety tests,
unless they are physically unables. If
pessible, tests should be adminiztered in a
well-lighted and level area. Prior to
admyinistering any tests, officers will briefly
explain and demonstrate them.

When atternpting o defermimes impairment,
only officers trained to administer the
Standardized Field Sobnety Tests (5F5T)
will attenapd to adminizter thern and shall
follow all procedures and scorng criteria
establizhed by the National Highway Traffic
safety Administraton (MHTSA) when doing
s0. The SF5T inchade

o Horzootal Gaze Nystagoms (HGH)
o Walk and Turm

FPEINCE TEORGE " COUHTY FOLEC
YoOLUME LI

a2 Ome Leg Stand

An officer not SFST-trained, shall not
attempt to administer the fests listed above,
but may attempt to adoyinister the tests listed
below, which inchade, at a mininom:

2 Walk and Turs Test: With the left foot
on 3 line place the right foot n front of
it with the right heel touching the lefi
toe; walk nire steps down the line n
beel 1o toe fashion, um. and take nine
steps back in the same manner

2 Ome-Leg Stand Test: Stand with heels
together and amms at sides, raise one leg
approsimately six inches off the pround
and hold that position for 30 seconds
while conmting alewd 1001, 1002,
contiruing until 1030

Y. Prelimimary Breath Test (FBT)

A PBT may be used to develop additional
probable cansa to detain an individoal. The
PBT do=s not replace comventonal roadside
sobmety tests or chemical tests.

Cmly officers that have been frained and
approved by the State Toxicologist shall
admmizter a PET.

A PBT may be administered after an

has been advised of the mghts
outlined in the Preliminary Breath Test
Advice of Fizhis form. The operator doss
not hawe the night to speak with an attamey
befors deciding whether to submit fo a PET.
PBT resulis may oot be used as evidance,
but the results should be included in the
reasonable sroands section of the DE-134
form

The uze af PBT: shall conform to the
reguladons of the Siate Toxicologst. PET
operators shall record PBT test results in the

E DEFARETHENT ENERAL UEDEE Manlal
CHAFTER 24, FAaGE ¥

Fields Consulting Group, Inc.

Proprietary and Confidential — Fields Consulting Group — ©2018



FALL 2018 CORPORAL MULTIPLE-CHOICE TEST -18 -

CREATING ACRONYMS

Acronyms are abbreviations of several words used to improve memory and are used throughout
public safety. Words such as ICS and NIMS are acronyms. Here are the steps to creating an
acronym:

1. Write the facts you want to remember (keep filler words to a minimum)

2. Underline the first letter of each fact (if there are multiple words, only underline the first
word)

3. Arrange the underlined letters to form an acronym that is a real word or a nonsense word
that you can remember

You will be permitted to write in your test booklets on test day. You may find it helpful to write
down your acronyms once time starts. This can serve as a memory aid as you are working
through the test.

On the next page is an excerpt from your source material. You will use this information to
practice creating acronyms.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: WEAPONS
GENERAL ORDER: VOLUME Il, CHAPTER 58

Fields Consulting Group, Inc.
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CREATING ACRONYMS

Vorrse IT, Caarrer 58 WEARNS

CEW can be deployed i op= of two modes:

o Probe mode is infended to canse
newromuscular moapacitatdon of an
individuoal

o Touchiston mode is used for pain
compliance.

CEWs are a defensive weapon, and, offcers
shall consider ihe reasooablensss of wsing
the CEW by evaloatng the totality of the
circumstances to mchide ape of the
individual and the rumber of officers on the
SCENe

CEWs may be used on an mdividaal s
poses a threat of physical imjury fo
themselves or others.

CEWs shall not e nsad on the followins:

o An mdividual who may have hesn
exposed to an alcebol-based Ol spray
A person operating a vehicls

A wonan knowm to be pregnant

o An mdividual in danper of falling from
an elevaied position (i.e., ladder, stairs,
Toep, et )

o An mdividua] wanted salely for mines
offenses (ie. mespassing, shoplifting,
gt unless the indivedual is acovely
resisims or actvely ageressive

o Apprehermsion of a flesing individoal
where thers is oo probable canse for an
arTest

LL

The CEW shall be deployed the least
et of dmes reasonably necsssary o
gain comtred. Individuals whio hasve heen
subjected directly to the CEW or the probes
shall immediately be ransported 1o a
medical care facility for evahation and
meamnent. CHfcers shall transport the
mdividual unless on-scens medical
personnsl desm transport by ambualance
OTe Appropriais.

CHifcers shall advise meadical persoome] thai
the individoal has been subjected to the
CEW, providing the irnate dme sice
the deplovment eoowmed. In the svent of
pensimaton. ooly medical persoonel may
remwove the probes if embedded in the skin.

Cificers shall obtain a hospital discharpe
form from the attending physician before
iranspoming ibe individual to a processing
facility, and artach a copy i the Use of
Farce Feport

Anyiime an officer discharges a CEW i
immobilize an individual by discharging the

i or making dirsct contact with an
indnndual utilizing the dove/'stun method,
he or she shall:

a  Contact TED during businsss hours that
day or the next busines:s day o scheaduale
an appoiniment 1o deliver the CEW for
download of deployment information

a At the time of meeting with TET),
provide a copy of the Tlze of Force
Eeport and compleie a Taserk
Drischarge Beport prowvided by TED

a  Have the CEW download compleied
within 7 tusiness days from the
discharpe date

Chificers who accdentally discharge their
CEW= skall:

a  Coentact TED during business hours that

da‘;‘-:-rrhen&ttbu;ma:- day to scheduls
to deliver the CEW for

u:‘ﬂ'amln.ad af deployment informarion

a At the time of meeting with TETD,
provide a copy of the CTF. and compleie
2 Taser® Dizcharge Fepart provided by
TED

a Have the CEW download completed
within 7 tusmess days from the
dizcharge daie

FEIWCE dFECESGE " CO0U0WMTY FOLICE IDEFAERETHESNT dENER AL DEDEE M aWilal
ValDsE 51 CHaAaFTEE SE, PadGgE &
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RETRIEVAL PRACTICE

Retrieval practice involves recalling information with minimal cues. To begin, identify a
passage of information that you want to read. It shouldn’t be too long, no more than 2 pages.
Read that passage and then put it aside. Next, take a few minutes to write what you remember.
Do NOT look back at the passage that you read. This step is important because this is what helps
commit the information to your long-term memory. When trying to remember everything you
have just read, you are organizing information within the long-term memory and are creating
cues and connections that the brain later recognizes. It helps you remember the information
better than just reading it.

On the next two pages is an excerpt from your source material. You will use this information to
practice the retrieval practice study technique.

THE FOLLOWING EXCERPT WAS TAKEN FROM
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER MANUAL
TITLE: DOMESTIC VIOLENCE, STALKING, & HARASSMENT
GENERAL ORDER: VOLUME Il, CHAPTER 23
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RETRIEVAL PRACTICE

Vorume IL Crarter 23, DovesTic VIOLENCE, STALKING, & HoRassMEST

23, DOMESTIC VIOLENCE,
STALKING, &
HARASSAMENT
{Tuna 2018,

L POLICY

AT ey Procedure Amicde, Tide 21

Ctficers will respond prompily to incidenis
of domestic vielsnce, sialking, and
barassment

Being especially sensitive to the needs of
victims of these crimes, the Depariment will
assist these mdwiduals, and if neressary
their family memberz, m ordsr to prevent
farihier victimizaton

IO, CHECELIST (WA)
1. DEFINITIONS

Course of Conduct: Pattern of separate acts
ooouring at different ttmes, bat appeanns &
bave a common pUrpose o objecive

Diefmsion: When disputanis have stopped
enFaging in verbal or physical combat, and
calmed down

Domestic Violence: Domestc violencs
ocours when an individual conmits or
arternpts to commit ens of the followins
offenses against an inbmabe parmer:

o Anact that causes physical iojury

o Anact that places one in fear of physical
imjary to self or others

0 A property orime

o Violation of a Protective Crder

o An act of false imprisonment

Family Member: A rzlative by blood.
adopton or marmiage

Haraszment: Maliciously enzagng ina
course of conduct that alarms or serfously
annoys an individual, with the intent to
harazs, alamm or aneoy that individual after
TeCeiving & WaIming o7 Ieqguest 1o stop

Honsehold Member: A person whe lives
with o is a regular presence in the bome of
avichmized indnnidual at the time of the
allezed offense

Intimate Partmer: A cument or former
sponse, boyinend er girlfriend and'or
dating or sexoal parmer, inchuding those
who have a child in common. Baoth
heterosexual and same-sams couples are
considered infimate parmers

PEI_iﬁmEl: An individual who files a
petidon

Protective Order: A court issued ardar,
which prowides protection to a victim of
domeestic anase. There are three types of
Protective Ordars:

Trterim: This arder is effective until the
first or second availahle day on which the
Diistmict Court may hear the petitonsr.

Temporary: Efective for no mers than
seven days after service, however, it muay
be extend up w0 30 days to effectuate
service, The order may direct the
respondent to do aoy of tee following:

o Vacate the home mmmeadiansly

o Sty away Tom places Tegoenied by
the petificner, such as the peittioners
residence, temporary residence,

Family Domestic: A domestic dispute residence of family members,
mvolving vialence or the threat of violence warkplace and or school

betwesn family members who live in the

same bousehold.

FREINCE YEORGE"S COUMTT FOLICE DEFARTHENT GPENERAL DEDEE MAaHIT Al

YoLUME I

CHAFTER 2%, Fack 1
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RETRIEVAL PRACTICE

YVovLume IL Cuarrer 23, DosesTic VIOLENCE, STALKING, & HamassmesT

The Prateciive Order may alse:

2 Allow a respondent to rstrisve
personal afects

2 Decide the oxstody of minor children

2 Order mandatory counsslins or
mediaton befween the petitioner and
respondent

Final: The firal protectve order states the
maxirmom tims that the erder is effective,
which is fypically in effact for one year.
The petitioner has the rght to request an
extension of a final protectve order, which
if gramied, can be extended up to an
addsitonal § momihs.

Respondent: The individual alleged in the
petition to have committed the abmnse

Stalldng: Malicions course of conduct
inchuding approaching or pursaing anpother
individual with the intent to place that
indivichial in fear of serions bodity injury ar
death

IV. FORMS

o Baoking Fecord
o Case Fecord

o Demestic Vielence Supplemenial
Eepart
V. PREOCEDURES

1. Domestic Violence

Complames of domestc will be taken
serionsly, even when ¢lear evidance of an
assault is lacking The complaint taker will
record the following information fom the
caller

o Whether any party is mjured
0 Location and descripton of the assailant
o Weapons and thedr lecation

Whether children are present

The natare of the disturbance

Crbier persons on the scene

Use af drugs or alcohal
History of mental illness

History of prior distorbances

Exiztence of a femporary peace andsr of
pratectve arder azainst any parmy

a2 Sexual assault

L L L L L L L

If the victim has been sexually assaulied
Pablic Safery Communications (F5C) shall
adwise the victio not to use the bathnoom,
hathe ar shower, or changs clathes.

Twa officers shall be assimned to the call IF
the assailant is on the premizes, afficers
shaomuld comply if a victim requests to mest
them at an alfemate locafion, sach as a
neighbor's home.

Fesponse classification will be in
acoardance with VOLUME IL CHAFTER
11 RESPONDING TO CALLS FOR
SERVICE & ESCORTS.

Officer’s Responsibilines

Thers are fve basic steps to effactive
infervention in domestc violence calls:

Safery

Defaszion
Compmmication
Assisance and resobibon
Refarmal

L L L L L

Cificers should await backup when
responding to domestic vielence calls. Upon
amival at the scene, afficers will idendify
themselves and request permission o enier
the home. Generally, afficers should only
emter homes when invited and opposition is
mit stated. If the officer's presence creates
amtagonizm, the officer shivald employ non-
confrootational methods 1o help the abused

FPEIWNCE UEOEGE "8 COUMHMTY FOLICE DEFAETHENT dENEEAL UERDEE Mawilal

YoLUME L1

CHAFTER 2F, FacE I
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RETRIEVAL PRACTICE (cont.)

Write down everything you remember from the previous passage:

Fields Consulting Group, Inc.
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RETRIEVAL PRACTICE (cont.)

1. According to the General Order Manual, which of the following is NOT a type of Protective Order?

A. Interim

B. Final

C. Initial

D. Temporary

2. According to the General Order Manual, there are basic steps to effective intervention
in domestic violence calls.

A. three
B. five
C. seven
D. ten

**Answers are found in Appendix A.
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MULTIPLE CHOICE QUESTION FORMATS

The Corporal test will consist of 50 multiple-choice questions. Unless otherwise noted in the
question, you should assume that all personnel referenced in the test are members of the Prince
George’s County Police Department and that all events occur within the jurisdictional boundaries
covered by the Prince George’s County Police Department.

IMPORTANT NOTE: The video includes a section titled “Guessing the Best Answer.” The
tips suggested are for guessing ONLY. They are in no way intended to imply that any correct
test answers were developed using these methods. Always utilize your knowledge to choose the
best answer; however, if guessing is your only option, these are the strategies we recommend.

The questions will be organized by the source they were taken from and clearly labeled. For
example:

THE FOLLOWING QUESTIONS WERE TAKEN FROM THE
PRINCE GEORGE’S COUNTY POLICE DEPARTMENT GENERAL ORDER
MANUAL

Each question will have four options, and only one is the best answer. Fields writes three
different types of questions: definitional, factual and situational. Below is an example of each
type of question. These questions are only meant to familiarize you with the format of questions
in a Fields Test.

Definitional:
According to the General Order Manual, Zone transmissions are used by District Stations
for tactical communications.

A. A
B. B
C. C
D. SE

Factual:

According to the General Order Manual, you may make a probable cause arrest without a
warrant for which of the following misdemeanor offenses?

A. Indecent Exposure

B. Attempted theft under $1,500

C. Hitand Run

D. Providing false information to law enforcement

Fields Consulting Group, Inc.
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MULTIPLE CHOICE QUESTION FORMATS

Situational:

An officer is assisting the Fire Department with forcing entry into a house where smoke is seen
coming out of the windows. According to the General Order Manual, which of the following
documents is the officer responsible for completing?

Special Report

Case Record

Compensation Request Form
Condition Report

COw>
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GENERAL TEST TAKING TIPS

The following is a list of tips you should use while taking the Multiple-Choice Exam.

e Assume you are a Corporal -- Throughout the test you will be asked how you would
perform if you were in the rank for which you are testing. Do not answer the questions from
the perspective of your current rank. It is important to have an understanding of the roles
and responsibilities of a Corporal before taking the test.

e Scan the test before you begin answering questions -- Skim all of the questions in the test
to familiarize yourself with the format and organization of the test. You may want to
consider starting with a section that contains questions from a source that you are
particularly strong or weak in.

e Read questions thoroughly and carefully -- Skipping over one word may change the
meaning of the question!

e Answer what is asked -- Make sure you understand what the question is asking so you can
choose the best answer. Pay attention to words like “NOT” or “all of the following
EXCEPT” as they will change the entire meaning of the question.

e Underline key words -- You will be able to mark in your test booklet and doing this will
help you pay attention to important information in the question.

e Read all answer choices -- Don’t stop reading the answer choices if you think the first one
IS correct because there may be a better answer. All questions will have four answer
options, so be sure to choose the one that is the BEST answer.

e Narrow answer choices -- If there are choices you know cannot be correct, cross them out.
This way, even if you have to guess at the correct answer, you have a better chance of
getting it right.

e Avoid reading into the question -- Use only the information provided in the question; do
not add additional information. Remember to choose the BEST answer from the options
provided.

e Complete your answer sheet correctly -- As you move through the test, you should check
to make sure that the number of the bubble you are filling in corresponds to the number of
the question you are answering. Fill in bubbles completely and only bubble one answer.
Erase changed answers completely so that the electronic scanner will not read two answers.
Remember that Fields test items will only have answers that correspond to letters A, B, C,
and D. The bubble sheet has a bubble labeled “E.” Never choose this option.

e Don’t spend too much time on one question -- If you are having trouble answering a
question, don’t waste too much test time trying to figure it out. Circle the question in your
test booklet and come back to it later (be sure to skip the answer on the bubble sheet).
Information in another question may trigger your memory to help you answer the question.
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LOGISTICAL PROCEDURES

The Multiple-Choice Exam will be held on Sunday, October 28, 2018 at Police Headquarters
(7600 Barlowe Road, Landover, Maryland 20785).

Note: The examination reporting times will be forthcoming. You will receive an email from the
Office of Human Resources Management with your report time of the Multiple-Choice Exam.

Reqistration

Be prompt. Late arrivals will not be permitted without authorization from the Chief or his
designee. You must have your Police Department photo identification card for registration.

Dress Code

You must wear the uniform of the day, utility uniform, or business attire. Each is defined
below. You will not be permitted to enter the test site if you are not in proper attire.

Uniform of the Day: The traditional uniform comprised of the gray or white uniform shirt, and
French blue trousers with black mohair stripe

Utility Uniform: The navy blue basic duty uniform or the green basic duty uniform that is used
by Emergency Services Team/SOD

Business Attire (Male): A conservative suit or sport coat with complementary slacks, dress
shirt, and a tie

Business Attire (Female): A conservative suit, dress, skirt and blouse, or a slacks outfit with or
without a complementary jacket

(From Volume 1, Chapter 36 Uniform & Grooming Regulations, Section Il1, per Definitions)

Prohibited Materials

Candidates will not be permitted to bring food or drink into the exam room.

Candidates will only be permitted to wear a non-digital (analog) wristwatch with no audible
alarm. Candidates will not be permitted into the exam room with digital watches, stop watches,
clocks, or any other digital devices.

Candidates may not bring personal digital assistants, cell phones, two-way radios, pagers,
cameras, imaging devices, smart watch, or any other electronic device to the examination site.

Candidates may not bring any source materials, texts, notebooks, paper, folders, notes or
reference material of any description into the exam site.

Backpacks, brief cases, carry bags, and luggage of any description are prohibited at the
examination site. WALLETS AND PURSES ARE PERMITTED.
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LOGISTICAL PROCEDURES

Exam Procedures

Once the exam door closes, the Test Proctor will read a set of procedures for the test. The Test
Proctor will then walk you through the instructions for filling out the required administrative
information on the bubble sheet, such as your name and badge number. There will be Test
Monitors on site to help you with the process if you have any problems. Once the exam booklets
are passed out, the Test Proctor will tell you to turn to the first page, which is a set of
instructions. You will be given time to read over these instructions and ask questions about
them. Once all questions have been answered, you will be instructed that time has begun and
that you may turn the page and begin to work.

Once the test has started, you will be allowed to use the restroom; however, you will be using
part of your test time to do so. Please raise your hand so that a Test Monitor knows you would
like to leave the room. When you do leave the room, make sure you turn all of your test
materials face down before you go. You may not remove any test materials from the room. You
will be escorted, and you may not leave the building.

Talking is not allowed during the exam. The only exception would be if you have a question
about the test. If you do have a question, raise your hand and someone will come to assist you.
Keep in mind Test Monitors cannot interpret any test questions for you.

If you are still working when time is called, you must immediately stop what you are working
on.

If you finish the exam before the time is up, turn in your pencils and test booklet to the Test
Proctor in the testing room. Do not remove any test booklets from the room. Do not turn in your
test booklet to anyone besides the Test Proctor. After you have turned in these materials, you
will be released from the testing room and escorted to a waiting room. You must leave
immediately and quietly so that others who are still taking the test will not be disturbed.

When you are finished with the exam you will take your answer sheet to the Test Proctor who
will review it for any administrative errors. The Test Proctor will return your answer sheet to
you and direct you to a Test Monitor in the hallway. The Test Monitor will take you to a holding
area where you will wait while your answer sheet is electronically scored. Once your test has
been scanned, a Test Monitor will hand you a test review flyer and a copy of your unofficial
score for the exam. Remember that the unofficial score may change based on the outcome of the
appeals process. Once you have received your unofficial score, you must immediately leave the
building.

We wish you the best of luck on your multiple-choice test!
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APPENDIX A

Answers to questions for “Retrieval Practice”:

1. C (Source: General Order Manual, Volume Il, Chapter 23— Domestic Violence, Stalking, &
Harassment, I11. Definitions, Protective Order, pages 1-2)

2. B (Source: General Order Manual, Volume I, Chapter 23— Domestic Violence, Stalking, &
Harassment, V. Procedures, Officer’s Responsibilities, page 2)
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