


Welcome!
One of our most important mandates at DPIE is to ensure 
that structures built in the County are safe, environmentally 
responsible and code compliant. We ensure that through our 
permitting and inspection functions. The first step is applying 
for a permit.

My staff has worked diligently to make our application and 
review processes more user friendly. We’ve gone virtual! 
You may now apply for your permit, submit documents, 
follow plan review, pay fees and receive your permit in the 
comfort of your home or office.

Good luck with your projects! 

From the Director

Melinda Bolling



DPIE Agency Overview

Permitting and Licensing — Bellur Ravishankar, Associate Director 301-636-2050
Processes building and site plan permits; issues licenses 
Permitting — https://www.princegeorgescountymd.gov/1497/Permits
Licensing — https://www.princegeorgescountymd.gov/1214/Licensing

Building Plan Review — Bellur Ravishankar, Associate Director 301-636-2070
Reviews plans for residential and commercial projects  
https://www.princegeorgescountymd.gov/1279/Building-Plan-Review

Enforcement — Valerie Cary, Associate Director 301-883-6168
Investigates code violations; conducts inspections at residential, commercial and industrial properties 
https://www.princegeorgescountymd.gov/1221/Code-Enforcement-Property-Maintenance

Inspections — Behdad Kashanian, Associate Director 301-636-2080
Regulates construction, development and grading through inspection and enforcement of codes 
https://www.princegeorgescountymd.gov/1232/Inspections

Site/Road Plan Review — Mary Giles, Associate Director 301-636-2060
Reviews/approves site and roadway plans for proposed development and road improvement projects  
https://www.princegeorgescountymd.gov/1352/SiteRoad-Plan-Review

Manages County government operations in the areas of permitting, business licensing, plan review, inspections and property code enforcement.

Director
Melinda Bolling

Deputy Director
Dawit Abraham

dpie.mypgc.us
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DPIE hosts virtual Third-Thursday Community Information Sessions. Each session 
will focus on a particular topic and include a brief presentation, comments 
by agency experts and a Q&A period.

Sessions will take place from 11 a.m. – 12 noon on the third Thursday of 
each month. Topics will vary. Each session will be announced in the DPIE 
Under Construction newsletter and 
on the DPIE website.

Participants may register and 
submit questions in advance to 
dpiepio@co.pg.md.us.  A Zoom link 
will be provided to those who register.
Call 240-508-9723 for more 
information.

Monthly Community Information Sessions

mailto:dpiepio@co.pg.md.us


• Inspects residential, commercial and industrial properties to ensure compliance 
with housing, property maintenance and zoning codes 

• Frequently addresses issues related to tall grass and weeds, open storage, 
accumulation of junk and trash, etc.

Enforcement Division
Enforces property maintenance standards and appropriate zoning laws

• Issues citations for all residential properties not in 
compliance with County Code

• Enforces the Zoning Ordinance to ensure private 
properties comply with approved land uses

• Regulates the placement of signs on private property 
and in public rights-of-way

• Inspects and licenses short-term rental properties and 
licenses all residential single-family rental properties



• Reviews floodplain studies

• Reviews and approves proposed utility work and small wireless facilities in 
public rights-of-way

• Reviews and approves plans for site and road development involving:
o Site development
o Grading
o Stormwater management and storm drainage
o State highway roads (stormwater management only)

• Reviews and recommends issuance of site/road 
permits

• Reviews traffic studies and site development 
concept plans 

• Reviews development plans relative to various 
environmental requirements

Site/Road Plan Review Division
Reviews and approves plans for site and road construction

o Water and sewer
o Paving

o County and private roads
o Driveways



• Provides oversight of construction, development and 
grading for construction and renovations

• Provides oversight of the Third-Party Inspections Program 
process required for new commercial construction

• Condemns and demolishes abandoned, unsafe and 
uninhabitable structures in the County and the 
municipalities

• Performs Use & Occupancy Permit (U&O) inspections to 
verify conformance with code regulations (except within 
the City of Laurel)

• Performs inspections and enforces codes for building, electrical, mechanical, energy, 
fire/life safety, grading, stormwater management, and accessibility, and other regulations 
for construction projects

• Inspects site and road development, including tree conservation, site development, 
and sediment and erosion control

Inspections Division
Enforces building, site and road development codes and regulations



Provides the review and approval of plans for residential and commercial construction

• Reviews and approves plans for all residential and commercial projects to ensure 
compliance with applicable codes pertaining to the following disciplines:

o Structural
o Mechanical
o Energy
o Electrical

• Reviews and approves plans for 
development involving water and sewer 
connections, plumbing devices and 
natural gas connections by WSSC

• Processes plans for internal and external 
agencies

• Provides plan review and inspections of new properties served by well and septic 
systems, public swimming pools and spas, and new food service facilities to ensure 
compliance with State and County Health regulations

Building Plan Review Division

o Health
o Fire Protection
o Accessibility



• Provides a one-stop permit approval process to ensure that permits are reviewed 
in a timely manner

• Reviews and processes all permit applications for construction and alterations of 
residential and commercial buildings

• Provides document screening for permit application 
submittals

• Responds to questions regarding the status and issuance 
of permits and engineering plan reviews  

• Provides same day review/approval for projects that 
meet the “walk-through” requirements (currently for 
homeowners only)

• Issues permits, licenses and regulates various business 
activities per County Code

• Offers the Peer Review Program and the Third-Party Plan 
Review Program for review of commercial projects

Permitting and Licensing Division
Provides administrative oversight of permits and licenses



Don’t get caught 
doing unpermitted 
projects on your 

castle! 

Residential Construction Projects
Require Building Permits from DPIE!



Virtual Permit Center (VPC)
DPIE offers homeowners in-person, walk-through service in our Virtual Permit Center. This process 
allows homeowners the ability to meet with plan reviewers and, when necessary, have 
interactive conversations through video and audio services while at the Permit Center or 
remotely. At the end of the process, in most cases, homeowners are issued their permits on the 
same day! Here is how the process works:

• Access the DPIE permitting platform to start your application.
• Complete and submit your online application and check the "Virtual Walk-Through 

Submission" option.
• Schedule an appointment online for your virtual review session; you will receive 

a confirmation number — remember to bring it with you. Beginning July 1, 2022, 
homeowners no longer need appointments for walk-through permits.

• Bring your plans and other documents on an electronic file (flash drive) to DPIE.
• Arrive 10 minutes early for your appointment to gain entry into the building.
• You will be directed to a terminal and asked to check in to the Virtual Permit Café.
• You will be required to upload your plans.
• During the virtual session, you will receive email and text messages with updates of the plan review process.
• IMPORTANT: You need to monitor these notifications as you will be required to join a video/audio session with plan 

reviewers.
• At the end of the review, you will receive a notification to pay for your permit, and a permit will be made available 

to you on ePlan.

https://dpiepermits.princegeorgescountymd.gov/Customers/Login.aspx


Projects Eligible for VPC

The Virtual Walk-Through Permit Process* is available for homeowner case types only, as listed below:

• Patio — No more than 500 sq. ft.
• Porch and Steps — New/repair; no more than 

500 sq. ft.
• Ramp — New/replacement
• Retaining Wall — New/replacement; less than 

5 ft. measured from top of footing
• Roof Sheathing Replacement — No permit 

required for replacing SHINGLES ONLY
• Shed — Over 150 sq. ft. or more than one 

shed on a property requires a permit.
• Walkway/Stoop — New/replacement
• Waterproofing — Exterior/interior
• Window/Door Replacement/Repair —

No permit required if in-kind (same size)
• Window Well — New/replacement

• Accessory Structures (gazebo, garage, pergola, shed, 
carport only) — No more than 500 sq. ft. and 15 ft. high; 
alteration and repair of existing accessory structure; no 
change in use.

• Addition to Single Family Dwelling — No more than 
500 sq. ft. and no more than one story high at ground 
level; no party walls.

• Areaway — New/replacement
• Basement Finishing
• Deck — One level; no more than 500 sq. ft.
• Drywall — New/replacement
• Fence — New/replacement
• Fire Pit
• Fireplace Inserts
• Interior Non-Load-Bearing Wall Demolition
• Interior Remodeling/Alteration and Repair — One level; 

no load-bearing structural work

*If you submit an application and you are not eligible for a virtual walk-through review, your application 
will be submitted as an online submission and will undergo a regular ePlan review.



Municipalities Responsibilities
Municipality Building Mech. & 

Electrical Health
Plumbing 

Permits and 
Inspections

Grading Zoning Sign 
Permits U&O

Commercial and 
Industrial Property 

Maintenance

Single 
Family 

Housing

Single 
Family  
Rental

Multifamily
Apartments

(3 or more units)
Berwyn Heights DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE Town Town Town DPIE

Bladensburg DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town DPIE DPIE
Bowie DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE City City City City

Brentwood DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town Town Town
Brentwood, North DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE
Capitol Heights DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE

Cheverly DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town Town Town
College Park DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE City City City City

Colmar Manor DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE
Cottage City DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE

District Heights DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE City City City
Eagle Harbor DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE
Edmonston DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town Town Town

Fairmount Heights DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE
Forest Heights DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE Town Town Town No Apts

Glenarden DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE DPIE DPIE DPIE
Greenbelt DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE City City City City
Hyattsville DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE City City City City

Landover Hills DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE Town Town Town No Apts
Laurel City City DPIE* WSSC City City City City City City City City

Morningside DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town DPIE No Apts
Mount Rainier DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE City City City
New Carrollton DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE City City City
Riverdale Park DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town Town Town
Seat Pleasant DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE City City City DPIE

University Park DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town Town No Apts
Upper Marlboro DPIE DPIE DPIE WSSC DPIE DPIE DPIE DPIE DPIE Town DPIE DPIE

*DPIE’s Health Section is responsible for conducting health inspections for all municipalities, including the City of Laurel and all state college campuses.



Permit Online Landing Page



Permit Portal



Starting a Building Permit Application



New Building Permit Application Page



Make Sure You Have the Tax ID for the Property



Real Property Data Search



Premises Address



Virtual Walk-Through Submission



DPIE’s Electronic Permit and Review Processes

ePermits
Get your electronic permit (ePermits) started on DPIE's ePermits Online Portal. 
Once all the information is entered, including the case name/type, your 
application will be sent to processing. You will receive an email from a 
supervisor in the Permit Center stating that you are ready to proceed with 
your case through the electronic plan review (ePlan) process.

ePlan
The electronic plan review (ePlan) process is an online system for processing 
digital plan submissions. Visit the DPIE website to view the ePlan System 
Applicant Training Video.

https://dpiepermits.princegeorgescountymd.gov/
https://dpiepermits.princegeorgescountymd.gov/eplantraining/


• Accessing ePlan
1) The applicant will 

receive a Project 
Invitation from ePlan 
which will have their 
temporary login 
credentials and a 
Project Permit Access 
Link, if they are 
first-time users.

ePlan Quick Tips: Accessing ePlan



• Accessing ePlan
2) After logging in, users will be 

instructed to create a permanent 
password and provide a security 
question and answer along with 
their information.

Accessing ePlan, cont’d

• Accessing ePlan
3) Access your 

case or 
assigned task 
from the 
home page.



• Upload Files
1) Applicants can upload 

Drawings and Documents 
as single sheet PDF files 
while in their case or by 
way of the eForm.

Uploading Files in ePlan



Completing the Task

• Progressing the Case
1) The applicant will 

need to complete 
their task after files 
have been uploaded 
and fees have been 
paid (if applicable), 
so the case can 
proceed to the 
next stage.



Paying Fees and Downloading Files

• Paying Fees
1) Applicants can pay the permit fees online by way of the eForm.

• Download Files
1) Applicants will be able to download the approved plan set, Inspection Scheduling 

instructions and the Permit from ePlan, after the drawings have been approved, the 
fees have been paid and any outstanding documents have been provided.



Check Your Status

1) All users have access to the project 
reports for cases on which they are a 
member. In this section, there are 
several reports that can be 
generated to provide an update on 
the project, the name of the 
reviewer, their comments, any 
missing documents, and more.

2) Applicants will receive an email 
when tasks are completed by the 
applicable reviewing agencies.

3) Access ePlan@co.pg.md.us for 
system issues. For review concerns, 
visit dpiebprd@co.pg.md.us.

Sign up for free ePlan Training classes on every third Thursday of the month!

mailto:ePlan@co.pg.md.us
mailto:dpiebprd@co.pg.md.us


The following resources are available on the DPIE website:

1) Check permits by address: 
https://dpiestatus.princegeorgescountymd.gov/site/public/Citizens/
ActivitySearch.aspx. When entering the street name, use the first term.  
For example, search Chancellors Drive using “Chancellors.” 

2) Find out when a permit is required:
https://www.princegeorgescountymd.gov/4202/When-Is-a-Permit-Required

3) Read the Homeowner’s Guide to Permits:
https://www.princegeorgescountymd.gov/documentcenter/view/4897

4) Request copies of permits through the Maryland Public Information Act:
https://www.princegeorgescountymd.gov/2763/Methods-for-Submitting-MPIA-
Request

For more information, call the Permits Office at 301-636-2050 or visit 
Permits online.

Check for Permits Before You Buy!

https://dpiestatus.princegeorgescountymd.gov/site/public/Citizens/ActivitySearch.aspx
https://www.princegeorgescountymd.gov/4202/When-Is-a-Permit-Required
https://www.princegeorgescountymd.gov/documentcenter/view/4897
https://www.princegeorgescountymd.gov/2763/Methods-for-Submitting-MPIA-Request
https://md-princegeorgescounty.civicplus.com/1497/Permits


DPIE Public Information Office

• Publishes periodic bulletins and a monthly e-newsletter called Under 
Construction, a summary of agency services, code requirements and other 
helpful information. You may subscribe at Subscribe My PGC or by sending an 
email to dpiepio@co.pg.md.us.

Official contact for information related to DPIE programs and services

• Serves as the information liaison between DPIE and Prince George’s 
County residents, community leaders, homeowner and civic 
organizations, business partners, media outlets and other entities.

• Facilitates customer service complaint resolution and responds to 
inquiries under the Maryland Public Information Act (MPIA).

To file an MPIA request, visit MPIA Processing at DPIE on the DPIE website.

Email dpiepio@co.pg.md.us for more information.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FMDPGC%2Fsubscribers%2Fnew&data=04|01|AThomasLester%40co.pg.md.us|b57093c25f674fab76f008d972347d63|4146bddaddc14d2aa1b21a64cc3c837b|0|0|637666392027556431|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=kUGCcEpCMk8rkhQvBoAH2YLowoJEqmBW0bjKTlnldGo%3D&reserved=0
mailto:dpiepio@co.pg.md.us
https://www.princegeorgescountymd.gov/2762/MPIA-Processing-at-DPIE
mailto:dpiepio@co.pg.md.us


Thank you!
Contact:

DPIE Public Information Officer

AVIS THOMAS-LESTER
athomaslester@co.pg.md.us

301-636-2053
for more information.

Visit the DPIE website at dpie.mypgc.us.

mailto:athomaslester@co.pg.md.us
http://dpie.mypgc.us/
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