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Submitting a Successful 

Application:  The Right Documents



Documents verify four criteria:

• Income Eligibility

• Rental Status

• Financial Hardship Due to COVID

• Housing Instability
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Tenant Documents



For all household members age 18 and older that are not full-time college 
students provide these documents for CALENDAR YEAR 2020
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Income Eligibility

1040 Tax 
Form 

OR W-2
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CALENDAR YEAR 2020 CONTINUED
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Income Eligibility
OR 1099* OR Last December paystub in 2020

*Submit W-2 and Form 1099 as evidence of unemployment 

OR



For all household members age 18 and older that are not full-time college 
students provide these documents for CURRENT MONTH 2021
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Income Eligibility
OR Minimum 1 month of paystubs 2021 OR Bank statements-1 month



When no documentation on income is available, 
provide a letter as LAST RESORT

DHCD will accept a letter as a self-certification of 
income when a household’s income, or a portion 
thereof, is not verifiable due to the impact of 
COVID-19 (for example, because a place of 
employment has closed) or has been received in 
cash, or if the household has no qualifying income.

The letter must:

▪ Provide as much detailed explanation of income

▪ Be signed by the adult head of household

▪ Be signed by every person age 18 and older in the 
household
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Income Eligibility
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Rental Status

Current
signed

lease 
first and last 

page

OR Evidence of paying utility bills OR Bank statements and check stubs
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Financial Hardships

Detailed explanation in 
Written Attestation of: 

• Financial hardship
• Reduced income
• Significant costs 

incurred 

Due directly or indirectly 
to COVID-19

Must be signed by adult 
head of household and 
every adult* member of 
the household 

*Person 18 years of age and older

OR

Written documentation 
regarding the 
qualification for 
unemployment benefits; 
could include 
unemployment 
insurance approval 
letter or unemployment 
weekly benefit history
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Housing Instability
Past due utility bills and/or rent OR Notice of failure to pay
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Landlord Documents
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Landlord Documents
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AND Landlord W-9

Signed and all information provided; Company name on 
Line 1 of W9 must match Company name on ACH
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Landlord Documents
AND EFT/ACH Form
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Provide IF APPLICABLE:

▪ Management Agreement

▪ Executed Trust Document (if owned 
by a trust)

▪ Landlord Attestation in Lieu of 
Current Lease
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Landlord Attestation in 
Lieu of Current Lease 

Use the Landlord Attestation in lieu of current least 
for month-to-month leases if the tenant’s lease 
expired.  A current signed lease is preferred, but 
we will accept the Landlord Attestation for a 
month-to-month lease or for those who sublease.


