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The access road used to access Rt. 5 and the Beltway, Manchester Drive is badly
deteriorated. It is a main thoroughfare used to access Rt. 5. Why can we not get this repaired
after two years of 311 requests? Three years concerning rain runoff (location or service
request number needed) DPW&T receives hundreds of requests concerning rain runoff.
What do I have to do or who must I talk to, to get my sidewalk repaired? Sidewalk repairs
could take up to 3 years for the repairs weather and funding dependent. We are
responsible for over 1,700 miles of sidewalks and we repair over 1 million square feet of
sidewalk a year.
Why are the trucks that sweep the streets no longer operating in our communities? DPW&T
does have a Sweeping contract, it services industrial locations, neighborhood roadways
curb lines should be cleaned by the abutting property owner. Please review the
Abutter’s Ordinance on our website.
https://www.princegeorgescountymd.gov/1002/Public-Works-Transportation
A tree has been blocking the public right-of-way walkway along E. Tantallon Drive for over
3 weeks. Why does it take the County 12 months to address this type of situation? The tree
has been removed.
Sidewalk repair request was placed September 2018 and to date, no work has been done.
What is the process? The process is once the concern is placed into 311, inspected, it is
transferred to in-house crew if it is a small project. The Road Maintenance Division
handles large projects, using the contractor resources program and the project is placed
into the schedule by date of receipt.
Is there a documented schedule for county-maintained streets to be repaved? Please see copy
of our resurfacing program attached. We are responsible for over 2,000 center lane miles
and over 5,000 lane miles.
https://www.princegeorgescountymd.gov/DocumentCenter/View/30737/Pavement-PreservationProgram-Fact-Sheet_Final-05132020

Who is responsible for maintenance of stormwater management ponds? Can the HOA get
assistance from the county if we are responsible? DPW&T is responsible for the public (in
the right of way) stormwater management ponds. Please place request in 311. We
maintain 792 stormwater management ponds.

What is being planned to provide a means of transportation for residents, who would
generally use the four stations along the yellow & green Metro line, which are closing from mid-May through Sept. 6th? Bus Shuttles are being operated by WMATA. TheBus

will continue to operate serve on the Route 13, 16, and 17.

https://www.wmata.com/about/news/Summer-PIP-travel-alternatives.cfm
https://www.wmata.com/service/rail/PlatformProject/Alternative-Travel-Options-summer-2021.cfm
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Is this agency involved with the replacement of the damaged/closed pedestrian
bridge which links Chillum Road to the W. Hyattsville Metro station? The pedestrian

bridge that connects Chillum Road to the West Hyattsville metro station is part of the
Northwest Branch Trail is under the jurisdiction of MNCPPC.

