
Managing Your Money  
All in One Place.

Access Your Account Online 
Visit benstrat.com

Hover over Individual Login and 
click the login button associated 

with your account.

On the login page, enter your 
Username and Password. If you 

haven’t logged in before, use the  
“New User” link.

Download Our Mobile App 
To access your account easily and securely

use this QR code

View account balances and details

Submit account claims

Upload pictures of your receipts anytime

Sign up to receive account alerts via text
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What can you do?
Check out the features:

Have Questions?
We’ve got you covered.

Customer Relations

Mon -> Thurs: 8:00am - 6:00pm ET 
Friday: 8:00am - 5:00pm ET

Toll Free: 888-401-3539 
Language translation services available
(Automated system available at all times)

Online Chat: benstrat.com 
Text-to-Chat: 888-401-3539 
Email: info@benstrat.com

Quickly check available balances and account 
details for your Benefit Strategies plans

Use your device of choice – including iPhone®, 
iPad®, iPod touch® and Android™ smartphones 
and tablet devices

Set account alerts and get notifications via text 
message

Submit claims for your 
reimbursement accounts

View claims requiring receipts
Snap a photo of a receipt and submit with a new 
or existing claim

Link to an external web page to obtain helpful 
information such as a list of eligible expenses

Report a debit card as lost or stolen

Retrieve a lost username or password Enrolled in an HSA? 
 
Request a distribution 
Make a post-tax contribution 
Manage your investmentsEnter and view expense information  

and receipts


