P.O. Box 952
Marlton, NJ 08053-0952

fios”

Get our Fastest Speeds + Custom TV.
Plus, Netflix on us for 1 year.

VFA28713-BNVZW

Fios Triple Play with a
2-Year Price Guarantee

Sample A. Sample
1234 Main Street
Any town, USA
12345-6789

Dear <Sample A. Sample>,

Sign up today for our most powerful Fios® Triple Play and get a
2-Year Price Guarantee plus Netflix on us for 1 year.

It’s time to fiber-optics your Netflix.

Our 100% fiber-optic network, with the fastest internet available,” is
engineered to stream the shows you love. Plus, now you can access
Netflix directly from your Fios TV menu and enjoy all your favorite
movies in one place without switching remotes.

Already have Netflix? Don’t worry. We’'ll pay for it for 1 year?t

Entertainment at home or on the go.

With Fios Custom TV, you can choose a package with up to 250+
channels. And stream on the go with the Fios™ Mobile app—
included with your Fios TV subscription.®

Switching is easy.

Choose your installation date and a two-hour arrival window that
work best for you. A local technician will get you up and running,
and connect your devices to your new Wi-Fi.

Order now, lock in this great price for 2 years and get Netflix on us
for 1year.

Sincerely,

e

Anne E. Hogan
Executive Director, Fios

P.S. Check out the back of this letter for another incredible deal.

T XXX XXXXXXX | verizon.com/fios/ XXX

VFA28713-0318A-LH1

See reverse side for important information.

Plus

NETFLIX

1yearonus

Fios Triple Play

*79.99™

w/ Auto Pay & 2-yr agmt + taxes,
equip. charges & other fees.

—— Plus —

NETFLIX

1yearonus

* Speeds up to 940/880 Mbps

¢ Custom TV withup to
250+ channels

¢ Unlimited, crystal clear digital
calling anywhere inthe U.S.
and Canada

Fios lets you stream
data-free when you’re
on Verizon Wireless."

FiOS
Mobile

ID: XXXXX

BN-BD-A



Only want internet?
« Game, stream and share on multiple

devices at the same time i
_ _ Fios Internet
« Enjoy 100/100 Mbps Internet with $ /mo
equal upload and download speeds 39.99
w/ Auto Pay for 1yr+ taxes,
equip. charges & other fees.

These incredible offers are waiting for you. Contact us today.
LTXXX XXX XXXX | verizon.com/fios/XXX

*Speeds up to 940 Mbps download and 880 Mbps upload available in select areas of NY; NJ; Philadelphia, PA; Boston, MA; Providence, RI; Washington, DC; and Norfolk and
Richmond, VA.

tValid for 12 mos. of Netflix service on the $10.99/mo. “2 Screen Streaming Plan” (total value of $131.88).

"Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium Service req’d to stream
DVR recordings. Non-streaming activity will incur Wireless data charges.

Netflix: Offer avail. 1.18—4.18. New or existing Netflix subscription & compatible device req’d and must maintain qualifying Fios services for 60 days after installation, with no
past-due balance. A onetime bill credit of $131.88 will be applied directly to customer’s Netflix account. Must be redeemed by 8.31.18. Not redeemable or refundable for cash.
Value may be applied to a different Netflix streaming plan; exchanges in this manner may alter the duration of the offer. Netflix service price plans subject to change. Not available to
subscribers billed through iTunes or Google Play unless subscriber begins a new subscription billed via alternate payment provider or via Netflix.com.

See www.netflix.com/termsofuse.

Verizon: General: Limited-time offers. Promo rates via bill credits and increase after promo periods. $10/mo. router charge applies. $99.99 setup & other fees, taxes & terms may
apply. Auto Pay (ACH or bank debit card only) & paper-free billing req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary.
$39.99/mo. offer: For new Internet res. custs. $79.99/mo. offer: Availability varies. Gigabit network connection to your home. Actual speeds vary due to device limits, network
and other factors. Avg. speeds betw. 750—-940 Mbps download / 750-880 Mbps upload. For new TV & Internet res. custs. Price guarantee applies to base monthly rate only. 2-yr
agr. req’d. Beg. mo. 2, up to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply.

© 2018 Verizon.



PO.Box 952
Marlton, NJ 08053-0952

fios”

You deserve the best. Our best customers can
now get an exclusive $20/month discount.

Dear <Sample A. Sample>,

As a Verizon Wireless customer, you're already one of our
most valued customers. And you deserve all the best that
Verizon has to offer.

Now, when you sign up for this Fios® Gigabit Connection
Triple Play, not only will you get the fastest, most reliable
internet available for your home, you'll also save $10 on
both your Verizon Wireless Unlimited Plan and Fios services.
That’s a total savings of $20 a month as long as you have
both services.

With the Fios Triple Play, stream the shows you love on the
fastest internet,’ our 100% fiber-optic network. And with

Fios Custom TV, you can choose a package with up to 200+
channels. Plus, now you can access Netflix directly from your
Fios remote. Already have Netflix? Don’t worry. We'll pay for it
for one year.*

Order now, lock in this great price for two years and get Netflix
on us for one year.

Sincerely,

i

Anne E. Hogan
Executive Director, Fios

P.S. Check out the back of this letter for another incredible deal.

LT XXXXXXXXXX | verizon.com/fios/ XXX

VFA29194-0318A-LH1

See reverse side for important information.

Fios Triple Play

*69.99™

w/ Auto Pay & 2-yr agmt + taxes, equip. charges
& other fees.

Plus ——

“NETFLIX

1yearonus

*Speeds up to 940/880 Mbps

¢ Custom TV with up to 200+ channels

« Unlimited, crystal clear digital
calling anywhere inthe U.S.
and Canada

¢ Plus, exclusive savings for Verizon
Wireless Unlimited customers

FiOS
Mobile

Data-free streaming on the
Fios™ Mobile app.

ID: XXXX BDBNSOCVZW



Only want internet?

No Annual Contract
« Game, stream and share on multiple -
devices at the same time Fios Internet

» Enjoy 100/100 Mbps Internet with $ /mO
equal upload and download speeds L

w/ Auto Pay for 1 yr + taxes, equip. charges & other fees.

LT XXXXXXXXXX | verizon.com/fios/ XXX

Speeds up to 940 Mbps download and 880 Mbps upload available in select areas of Boston, MA and Providence, RI.

Verizon Loyalty Discount: Limited-time offer for new res. custs. who subscribe to a qualifying Fios Double or Triple Play bundle with Fios Gigabit Connection. Monthly discounts
applied via $10 bill credit for Fios and $10 for Verizon Wireless, so long as Verizon offers and customer maintains all qualifying services.

*Valid for 12 mos. of Netflix service on the $10.99/mo. “2 Screen Streaming Plan” (total value of $131.88).

"Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium service req'd to
stream DVR recordings. Non-streaming activity will incur Wireless data charges.

Netflix: Offer avail. 1.18—4.18. New or existing Netflix subscription & compatible device req’d and must maintain qualifying Fios services for 60 days after installation, with
no past-due balance. A onetime bill credit of $131.88 will be applied directly to customer’s Netflix account. Must be redeemed by 8.31.18. Not redeemable or refundable for
cash. Value may be applied to a different Netflix streaming plan; exchanges in this manner may alter the duration of the offer. Netflix service price plans subject to change.
Not available to subscribers billed through iTunes or Google Play unless subscriber begins a new subscription billed via alternate payment provider or via Netflix.com.

See www.netflix.com/termsofuse.

Verizon: General: Limited-time offers. Promo rates via bill credits and increase after promo periods. $10/mo. router charge applies. $99.99 setup & other fees, taxes & terms
may apply. Auto Pay (ACH or bank debit card only) & paper-free billing req’d. Subj. to credit approval & may require a deposit. Fios avalil. in select areas. Actual speeds may vary.
$39.99/mo. offer: For new Internet res. custs. $69.99/mo. offer: Availability varies. Gigabit network connection to your home. Actual speeds vary due to device limits, network
and other factors. Avg. speeds betw. 750—-940 Mbps download / 750—-880 Mbps upload. For new TV & Internet res. custs. in select areas of Boston, MA. Price guarantee
applies to base monthly rate only. 2-yr. agr. req’d. Beg. mo. 2, up to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and
$0.99/mo. FDV Admin. fees apply.

Wireless: Our Surcharges (incl. Fed. Univ. Svc. of 19.5% of interstate & int'l telecom charges (varies quarterly), 21¢ Regulatory & $1.23 Administrative/line/mo., & others by
area) are not taxes (details: 1.888.684.1888); gov't taxes & our surcharges could add 7% - 46% to your bill. Activation/upgrade fee/line: Up to $40. IMPORTANT CONSUMER
INFORMATION: Subject to VZW Agmts, Calling Plan & credit approval. Up to $350 early termination fee. Coverage, varying by svc., not available everywhere; see vzw.com.
Max 10 lines. © 2018 Verizon.



Get superfast
internet and Wi-Fi.

2-Year
Price
Guarantee.

Plus, Netflix
for1yearonus.

Already have Netflix?

Don’t worry. We'll pay for it for 1 year.

FiOS Take Fios® TV on the go with the
Mlobile Fios" Mobile app. Plus, Verizon Wireless
customers can stream data-free."

u
flos 1.877.896.3354
verizon.com/fios/4dtn

l
-
JOEL EDGERTON ! ==

BRIGH

=

Watch these titles now on Netflix.

Fios Triple Play

*79.99™

w/ Auto Pay & 2-yr agmt + taxes, equip. charges & other fees.

— Plus —

NETFLIX

1yearonus

*150/150 Mbps Internet speeds
e Custom TV with up to 250+ channels
e Unlimited nationwide calling

See reverse side for important information.

VFA28914A
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Two more amazing deals.
No Annual Contracit.

- FiosInternet Fios Double Play

*39.99™ *49,.99™

w/ Auto Pay for 1 yr + taxes, equip. charges & other fees. w/ Auto Pay for 1 yr + taxes, equip. charges & other fees.

| *100/100 Mbps Internet * 50/50 Mbps Internet

Superfast speeds and reliability that support
! multiple devices for your streaming needs

| eFios TV Local
| S I ecBs Fox Q©

| * Plus, 1 premium channel
| included for 3 months

‘ {wive HB® ===3 ePiX STARZ

| m
fIOS‘/ 1.877.896.3354 | verizon.com/fios/4dtn

\
fValid for 12 mos. of Netflix service on the $10.99/mo. “2 Screen Streaming Plan” (total value of $131.88).

\ "“Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium service req'd to stream DVR recordings. Non-streaming activity will incur Wireless
data charges.

‘ Netflix: Offer avail. 1.18—4.18. New or existing Netflix subscription & compatible device req’d and must maintain qualifying Fios services for 60 days after installation, with no past-due balance. A onetime bill credit of $131.88 will be applied

| directly to customer’s Netflix account. Must be redeemed by 8.31.18. Not redeemable or refundable for cash. Value may be applied to a different Netflix streaming plan; exchanges in this manner may alter the duration of the offer. Netflix

service price plans subject to change. Not available to subscribers billed through iTunes or Google Play unless subscriber begins a new subscription billed via alternate payment provider or via Netflix.com. See www.netflix.com/termsofuse. MIX
| Verizon: General: Limited-time offers. Promo rates via bill credits and increase after promo period. $10/mo. router charge applies. $99.99 setup & other fees, taxes & terms may apply. Auto Pay (ACH or debit cards only) & paper-free billing \1:}‘ s Paper
req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. $79.99/mo. offer: For new TV & Internet res. custs. Price guarantee applies to base monthly rate only. 2-yr. agr. req'd. Beg. mo. 2, up FSC FscC* coo7828

| to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network & $0.99/mo. FDV Admin. fees apply. $39.99/mo. offer: For new Internet res. custs. $49.99/mo. offer: For new TV & Internet res. custs.
Premium movie channel offer requires subscription to premium movie channel. $12/mo. STB and $4.49/mo. Broadcast fees apply. © 2018 Verizon. VFA28914A
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Anincredible Fios Triple Play

deal for you. $ 7 9 9 glmo
N
2.Year

Price
Guarantee.

Plus

Get this Fios’ deal with a 2-Year Price Guarantee + Netflix for1yearonus.

Watch these titles and more now on Netflix.

f H
IOS 1.888.312.7277 | verizon.com/fios/3xfc See reverse side for important information.

Lot A fr VFA28775

1011709ra_A.indd 1 17} 2/15/18 8:29 PM
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Fiber-optics your Netflix.

No more fumbling for remotes. Access Netflix right
from your Fios TV menu andit’s on us for 1 year.

Plus
Fios Triple Play ETFLIX

$ 79.99/mo 1yearonus

w/ Auto Pay & 2-yr agmt + taxes, equip. charges & other fees.

¢ 150/150 Mbps Internet speeds
e Custom TV with up to 250+ channels
¢ Unlimited nationwide calling

Orange is the New Black The Crown Stranger Things

Watch these titles and more now on Netflix.

. Stream live Fios TV and On Demand with the .
FiOS Fios™ Mobile app on the go. Plus, it’s data-free Already have Netflix?
Mobile . . , , . A
when you are on Verizon Wireless.t Don’t worry. We'll pay for it for 1 year.

Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium service req’d to stream DVR recordings. Non-streaming activity will incur Wireless data charges.

“Valid for 12 mos. of Netflix service on the $10.99/mo. “2 Screen Streaming Plan” (total value of $131.88).
Netflix: Offer avail. 1.18—4.18. New or existing Netflix subscription & compatible device req’d and must maintain qualifying Fios services for 60 days after installation, with no past-due balance. A onetime bill credit of $131.88 will be applied directly to customer’s
Netflix account. Must be redeemed by 8.31.18. Not redeemable or refundable for cash. Value may be applied to a different Netflix streaming plan; exchanges in this manner may alter the duration of the offer. Netflix service price plans subject to change. Not available
to subscribers billed through iTunes or Google Play unless subscriber begins a new subscription billed via alternate payment provider or via Netflix.com. See www.netflix.com/termsofuse.

Verizon: Limited-time offer for new TV & Internet res. custs. in select areas of NY, NJ and CT. Promo rates via bill credits and increase after promo period. Price guarantee applies to base monthly rate only. 2-yr. agr. req’d. Beg. mo. 2, up to $350 ETF applies. $12/mo.
STB, $10/mo. router charge, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. $99.99 setup & other fees, taxes & terms may apply. Auto Pay (ACH or debit cards only) & paper-free billing req’d. Subj. to credit
approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. © 2018 Verizon.

- \ MIX
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VFA28775A

Lot A bk VFA28775

1011709ra_A.indd 2 @ 2/15/18 8:29 PM

Lot A bk VFA28775





