fios’

Order now and get the
perfect holiday bonus.

Internet, TV & Phone
with a 2-year Price
Guarantee

$79.99/mo

w/ Auto Pay & 2-yr. agmt. + taxes,
equip. charges & other fees.

1year Amazon Prime
& Amazon Echo (2nd Gen)

onus

Already have Amazon Prime?
We'll cover another year.

If you're stuck in a contract, we'll give you
up toa $500 credit to help cover your
early termination fee.”

Dear <Sample A. Sample>,

'Tis the season for family-sized entertainment.
From holiday movie nights to relatives visiting
with all their devices and entertaining kids on
the road, you need the power of Fios® to do it
all. Sign up today and get Amazon Prime and
an Amazon Echo (2nd Gen) on us, just in time
for the holidays.

100% fiber-optic network.

100% phenomenal.

Fios makes your home ready for all the tech
on your wish list. With the fastest speeds
available™—up to 940/880 Mbps—it’'s exactly
what you need to stay connected all through
the holidays.

Entertainment at home or on the go.

With Fios Custom TV, you can choose a plan
with up to 200+ channels. And stream live
Fios TV and On Demand on the go with the
Fios TV app.*

Order today to get holiday ready with the
power of Fios, and get Amazon Prime and an
Amazon Echo on us.

Sincerely,

(e g

‘ Anne E. Hogan
Executive Director, Fios

1.888.275.3110 verizon.com/fiosbundle

VFA31932-1218B-LH1 See reverse side for important information. BDB



Or getinternet only at a great price.

Internet Only. 100/100 Mbps Internet
NO Annua| Contract. Equal upload and download speeds for

streaming, gaming and sharing
$39.99/mo

w/ Auto Pay for 1 yr. + taxes, equip. charges
& other fees.

Add local TV for $25 more a month. The F_ios TV app* is_inc_:luded with
Get over 20 channels with Fios TV Local. any Fios TV SUbsc"pt'on'

Stream live sports, breaking news and more. Plus,
Verizon Wireless customers stream data-free.

N
NBC

eces | FOX
O

PBS TELEMUNDO

‘ "Availability varies.

*Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium Service req'd to

stream DVR recordings. Non-streaming activity will incur Wireless data charges.

"Offer for new Fios Internet and/or TV res. custs., is non-transferable and has no cash or refund value. Documentation of early termination fee (ETF) for TV, Internet and/or
. wireline phone from your prior service provider must be provided w/in 90 days of installation and offer will be fulfilled via bill credit, to your Verizon account, in the amount of

the ETF up to $500. You remain solely responsible for paying the ETF to your prior service provider. If you cancel your Verizon service w/in 90 days of installation, the ETF
credit will be charged back to your final bill. Other terms apply.

Fios: General: Promo rates via bill credits and increase after promo periods. $12/mo. router charge applies. $99 setup & other fees, taxes & terms may apply. Auto Pay (ACH
or bank debit card only) & paper-free billing req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. $39.99/mo. offer: For
new Internet res. custs. Local TV offer: For new TV res. custs. $12/mo. STB and $4.49/mo. Broadcast fees apply. $79.99/mo. offer: Offer valid thru 1.30.19 for qualified
new custs. Subject to change. Must maintain Fios services in good standing for 31 days after install. Thereafter, redeem offer within 60 days & by no later than 5.31.19.
Verizon will email redemption instructions. Availability varies. Gigabit network connection to your home. Actual speeds vary due to device limits, network and other factors.
Avg. speeds betw. 750-940 Mbps download / 750—-880 Mbps upload. Price guarantee applies to base monthly rate only. 2-yr. agr. req’d. Beg. mo. 2, up to $350 ETF
applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. © 2018 Verizon.

Amazon: Offer applies to the Amazon Echo (2nd Gen) device. Amazon Prime has a $119 value & a onetime bill credit will be applied directly to customer’s Amazon account.
The Echo (2nd Gen) device is given away by Verizon and redeemed on amazon.com. Shipping charges & taxes may apply to full value of free promotional items redeemed on
amazon.com. If the promotional Echo device is returned to Amazon, your refund will equal the amount you paid for the product, subject to Amazon’s applicable refund policies.

Prime membership will automatically renew or continue after promo period. Amazon.com is not a sponsor of this promotion. Amazon, Echo, Alexa, Prime and all related logos
are trademarks of Amazon.com, Inc.

1.888.275.3110 verizon.com/fiosbundle . ®



fios’

Order now and get a 3-year
Price Guarantee.

Plus the perfect holiday bonus.

Internet, TV & Phone
with a 3-year Price
Guarantee

$79.99/mo

w/ Auto Pay & 2-yr. agmt. + taxes,
equip. charges & other fees.

1year Amazon Prime
& Amazon Echo (2nd Gen)

onus

Already have Amazon Prime?
We'll cover another year.

If you're stuck in a contract, we'll give you
up toa $500 credit to help cover your
early termination fee.”

Dear <Sample A. Sample>,

"Tis the season for family-sized entertainment.
From holiday movie nights to relatives visiting
with all their devices and entertaining kids on
the road, you need the power of Fios® to do it
all. Sign up today and get Amazon Prime and
an Amazon Echo (2nd Gen) on us, just in time
for the holidays.

100% fiber-optic network.

100% phenomenal.

Fios makes your home ready for all the tech
on your wish list. With the fastest speeds
available™—up to 940/880 Mbps—it’s exactly
what you need to stay connected all through
the holidays.

Entertainment at home or on the go.

With Fios Custom TV, you can choose a plan
with up to 200+ channels. And stream live
Fios TV and On Demand on the go with the
Fios TV app.”

Order today to get holiday ready with the
power of Fios, and get Amazon Prime and an
Amazon Echo on us.

Sincerely,

(e g

‘ Anne E. Hogan
Executive Director, Fios

1.888.297.7721 verizon.com/fasternetwork

VFA31932-1218B-LH1 See reverse side for important information. BDN



Or getinternet only at a great price.

Internet Only. 100/100 Mbps Internet
NO Annua| Contract. Equal upload and download speeds for

streaming, gaming and sharing
$39.99/mo

w/ Auto Pay for 1 yr. + taxes, equip. charges
& other fees.

Addlocal TV for $25 more a month. The F_ios TV app® is_inc_:luded with
Get over 20 channels with Fios TV Local. any Fios TV SUbsc"pt'on'

Stream live sports, breaking news and more. Plus,
Verizon Wireless customers stream data-free.

N
NBC

®CBS FOX
O

PBS TELEMUNDO

‘ "Availability varies.

*Req. compatible device, Fios TV and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium Service req'd to

stream DVR recordings. Non-streaming activity will incur Wireless data charges.

"Offer for new Fios Internet and/or TV res. custs., is non-transferable and has no cash or refund value. Documentation of early termination fee (ETF) for TV, Internet and/or
. wireline phone from your prior service provider must be provided w/in 90 days of installation and offer will be fulfilled via bill credit, to your Verizon account, in the amount of

the ETF up to $500. You remain solely responsible for paying the ETF to your prior service provider. If you cancel your Verizon service w/in 90 days of installation, the ETF
credit will be charged back to your final bill. Other terms apply.

Fios: General: Promo rates via bill credits and increase after promo periods. $12/mo. router charge applies. $99 setup & other fees, taxes & terms may apply. Auto Pay (ACH
or bank debit card only) & paper-free billing req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. $39.99/mo. offer: For
new Internet res. custs. Local TV offer: For new TV res. custs. $12/mo. STB and $4.49/mo. Broadcast fees apply. $79.99/mo. offer: Offer valid thru 1.30.19 for qualified
new fiber-ready custs. (w/ existing Optical Network Terminal). Subject to change. Must maintain Fios services in good standing for 31 days after install. Thereafter, redeem
offer within 60 days & by no later than 5.31.19. Verizon will email redemption instructions. Availability varies. Gigabit network connection to your home. Actual speeds vary due
to device limits, network and other factors. Avg. speeds betw. 750—-940 Mbps download / 750—-880 Mbps upload. Price guarantee applies to base monthly rate only. 2-yr. agr.
req'd. Beg. mo. 2, up to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. © 2018 Verizon.

Amazon: Offer applies to the Amazon Echo (2nd Gen) device. Amazon Prime has a $119 value & a onetime bill credit will be applied directly to customer’s Amazon account.
The Echo (2nd Gen) device is given away by Verizon and redeemed on amazon.com. Shipping charges & taxes may apply to full value of free promotional items redeemed on
amazon.com. If the promotional Echo device is returned to Amazon, your refund will equal the amount you paid for the product, subject to Amazon’s applicable refund policies.

Prime membership will automatically renew or continue after promo period. Amazon.com is not a sponsor of this promotion. Amazon, Echo, Alexa, Prime and all related logos
are trademarks of Amazon.com, Inc.

1.888.297.7721 verizon.com/fasternetwork . ®
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The bestinternet meets the
best things to do on the internet.

Internet, TV & Phone witha 1year Amazon Prime &
2-year Price Guarantee Amazon Echo (2nd Gen) Onus

$79.99/mo

w/ Auto Pay & 2-yr. agmt. + taxes,
equip. charges & other fees.

f [ \/ Already have Amazon Prime? We’'ll cover another year.
Ios 1.888.559.8851 verizon.com/bestinternet

Fios: Offer valid thru 1.30.19 for qualified new custs. with Fios® Gigabit Connection and Custom TV. Subject to change. Must maintain Fios services in good standing for 31 days
after install. Thereafter, redeem offer within 60 days & by no later than 5.31.19. Verizon will email redemption instructions. Availability varies. Gigabit network connection to your
home. Actual speeds vary due to device limits, network and other factors. Avg. speeds betw. 750—-940 Mbps download / 750—-880 Mbps upload. Promo rates via bill credits and
increase after promo period. Price guarantee applies to base monthly rate only. 2-yr. agr. req'd. Beg. mo. 2, up to $350 ETF applies. $12/mo. STB, $12/mo. router charge,
$4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. $99 setup & other fees, taxes & terms may apply. Auto Pay (ACH or bank
debit card only) & paper-free billing req'd. Subyj. to credit approval & may require a deposit. © 2018 Verizon.

Amazon: Offer applies to the Amazon Echo (2nd Gen) device. Amazon Prime has a $119 value & a onetime bill credit will be applied directly to customer’s Amazon account.

The Echo (2nd Gen) device is given away by Verizon and redeemed on amazon.com. Shipping charges & taxes may apply to full value of free promotional items redeemed on
amazon.com. If the promotional Echo device is returned to Amazon, your refund will equal the amount you paid for the product, subject to Amazon’s applicable refund policies.
Prime membership will automatically renew or continue after promo period. Amazon.com is not a sponsor of this promotion. Amazon, Echo, Alexa, Prime and all related logos are
trademarks of Amazon.com, Inc. VFA31932-1218B-IN



e Make your home

holiday ready.

Stream on.

With Prime Video you have access to
thousands of movies and TV shows,
including popular and award-winning
Prime Originals. There are hundreds of
titles available in 4K.

PRIME ORIGINAL

Raise the game.

Get free games and in-game content
for some of the most popular games
with Twitch Prime.

1.888.559.8851 verizon.com/bestinternet

Start listening.

Listen to millions of songs ad-free
with Prime Music. You can ask Alexa
to play your favorite song or even sing
a holiday tune.

Bring it home.

Finish all your holiday shopping with
fast, free shipping on over 100 million
items. And enjoy access to exclusive
deals and discounts on Amazon and
at Whole Foods Market® stores.




*Req. compatible device, Fios TV, and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium Service req'd to stream DVR
recordings. Non-streaming activity will incur Wireless data charges.

**Offer for new Fios Internet and/or TV res. custs. is non-transferable and has no cash or refund value. Documentation of early termination fee (ETF) for TV, Internet and/or wireline phone
from your prior service provider must be provided w/in 90 days of installation and offer will be fulfilled via bill credit, to your Verizon account, in the amount of the ETF up to $500. You
remain solely responsible for paying the ETF to your prior service provider. If you cancel your Verizon service w/in 90 days of installation, the ETF credit will be charged back to your final
bill. Other terms apply.

Fios: General: Promo rates via hill credits and increase after promo periods. $12/mo. router charge applies. $99 setup & other fees, taxes & terms may apply. Auto Pay (ACH or bank
debit card only) & paper-free hilling req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. $39.99/mo. offer: For new Internet res.
custs. $79.99/mo. offer: Offer valid thru 1.30.19 for qualified new custs. Subject to change. Must maintain Fios services in good standing for 31 days after install. Thereafter, redeem
offer within 60 days & by no later than 5.31.19. Verizon will email redemption instructions. Availability varies. Gigabit network connection to your home. Actual speeds vary due to device
limits, network and other factors. Avg. speeds betw. 750—-940 Mbps download / 750—880 Mbps upload. Price guarantee applies to base monthly rate only. 2-yr. agr. req’d. Beg. mo. 2,
up to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. © 2018 Verizon.

Amazon: Offer applies to the Amazon Echo (2nd Gen) device. Amazon Prime has a $119 value & a onetime bill credit will be applied directly to customer’s Amazon account. The Echo
(2nd Gen) device is given away by Verizon and redeemed on amazon.com. Shipping charges & taxes may apply to full value of free promotional items redeemed on amazon.com. If

the promotional Echo device is returned to Amazon, your refund will equal the amount you paid for the product, subject to Amazon’s applicable refund policies. Prime membership will
automatically renew or continue after promo period. Amazon.com is not a sponsor of this promotion. Amazon, Echo, Alexa, Prime and all related logos are trademarks of Amazon.com, Inc.

Call 1. XXX XXX XXXX Order online at verizon.com/xxxx and we’ll waive your standard setup charge.

TheFiosTVapp'is
included with any ——
Fios TV subscription. G Fersd Mo Shows  Notwor

Allmovies View more >

MARIAH CAREY’S
i ALLTWANT
GR‘NCH CHRISTMAS IS YoU
'STOLE P 5
CHRISTHAS {

JIM CARREY

Wherever the holidays take you, you can take your TV to go
with the Fios TV app. Stream live TV, premium channels,
On Demand and your DVR content. Plus, Verizon Wireless
customers stream data-free.

Holiday

See reverse side for important information.
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GetaFios’ Triple Play and
get ayear of Amazon Prime and
an Amazon Echo (2ndGen) onus.




The best internet for

the best holiday fun.

3 options. 2 with an amazing bonus.

Fios Internet

Fast speeds built
for better streaming

CustomTV

Up to 200+
channelsincluded

Preferred TV

Up to 295+
channels included

Internet Only

$39.99/mo

No Annual Contract

w/ Auto Pay for 1-yr. + taxes,
equip. charges & other fees.

Fios Triple Play

$79.99/mo

2-Year Price Guarantee

w/ Auto Pay & 2-yr. agmt. + taxes,
equip. charges & other fees.

Fios Triple Play

$94.99/mo

2-Year Price Guarantee

w/ Auto Pay & 2-yr. agmt. + taxes,
equip. charges & other fees.

100/100 Mbps

Up t0 940/880 Mbps

Up t0 940/880 Mbps

Browse, shop and email
with ease

Most popular channels
BB CW =sen

@ ﬁw SMSNBC

Most popular channels

EN ﬂ nicxelodeon

Unlimited nationwide calling

1year Amazon Prime & Amazon Echo (2nd Gen) onus

Plus, up to a $500 credit to help cover your early termination fee.”



*Req. compatible device, Fios TV, and Verizon Wireless postpaid 4G LTE service. Content restrictions may apply. Fios Multi-Room DVR Enhanced or Premium Service req’d to stream DVR
recordings. Non-streaming activity will incur Wireless data charges.

**Offer for new Fios Internet and/or TV res. custs. is non-transferable and has no cash or refund value. Documentation of early termination fee (ETF) for TV, Internet and/or wireline phone
from your prior service provider must be provided w/in 90 days of installation and offer will be fulfilled via bill credit, to your Verizon account, in the amount of the ETF up to $500. You
remain solely responsible for paying the ETF to your prior service provider. If you cancel your Verizon service w/in 90 days of installation, the ETF credit will be charged back to your final
bill. Other terms apply.

Fios: General: Promo rates via hill credits and increase after promo periods. $12/mo. router charge applies. $99 setup & other fees, taxes & terms may apply. Auto Pay (ACH or bank
debit card only) & paper-free hilling req’d. Subj. to credit approval & may require a deposit. Fios avail. in select areas. Actual speeds may vary. $39.99/mo. offer: For new Internet res.
custs. $79.99/mo. offer: Offer valid thru 1.30.19 for qualified new custs. Subject to change. Must maintain Fios services in good standing for 31 days after install. Thereafter, redeem
offer within 60 days & by no later than 5.31.19. Verizon will email redemption instructions. Availability varies. Gigabit network connection to your home. Actual speeds vary due to device
limits, network and other factors. Avg. speeds betw. 750—-940 Mbps download / 750—-880 Mbps upload. Price guarantee applies to base monthly rate only. 2-yr. agr. req’d. Beg. mo. 2,
up to $350 ETF applies. $12/mo. STB, $4.49/mo. Broadcast, up to $7.89/mo. Regional Sports Network and $0.99/mo. FDV Admin. fees apply. © 2018 Verizon.

Amazon: Offer applies to the Amazon Echo (2nd Gen) device. Amazon Prime has a $119 value & a onetime bill credit will be applied directly to customer’s Amazon account. The Echo
(2nd Gen) device is given away by Verizon and redeemed on amazon.com. Shipping charges & taxes may apply to full value of free promotional items redeemed on amazon.com. |If

the promotional Echo device is returned to Amazon, your refund will equal the amount you paid for the product, subject to Amazon’s applicable refund policies. Prime membership will
automatically renew or continue after promo period. Amazon.com is not a sponsor of this promotion. Amazon, Echo, Alexa, Prime and all related logos are trademarks of Amazon.com, Inc.

Call 1. XXX XXX XXXX Order online at verizon.com/xxxx and we’ll waive your standard setup charge.
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Allmovies View more >
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Wherever the holidays take you, you can take your TV to go
with the Fios TV app. Stream live TV, premium channels,
On Demand and your DVR content. Plus, Verizon Wireless
customers stream data-free.

Holiday
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