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NOTICE OF NONDISCRIMINATION STATEMENT

Prince Georgeobs Canpliestwth agpticabteredera oimvil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Prince Georgeods @Qaesnottexcludd peoperomtreed thetm differently because of race,
color, national origin, age, disability, or sex.

Prince Georgebs County Government

A Pr ovi cans sefvices ® peapledvith disabilities to communicate effectively with us,
such as:

3 Qualified sign | anguage interpreters; and
3 Wr iinforimatian in other formats (large print, audio, accessible electronic formats,
other formats).

A Provides free |l anguage services to people whos
3 Qualified interpreters; and
3 I nfor mat iteenlanguagest t en i n o

If you need these services, contact Bridgette A. Greer, Esq., Deputy Director, in the Office of Human Resourt
Management.

If you believethaPr i nce Geor ge 6s Gas taiedty pravidevtreese semvieas or discriminated

in arother way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Bridgette A. Greer, Esq., Deputy Directdd00 McCormick Drive, Suite 245, Largo, MD 20774, 385

6344, or fax to 301883-6325,BAGreer@co.pg.md.us

You can file a grievance in person or by mail, fax, or enaiou need help filing a grievancBridgette A.

Greer, Esq., Deputy Directas available tassistyou. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rigiéxtronically through the Office for Civil

Rights Complaint Portal, availabledtps://ocrportal.hhs.gov/ocr/portal/lobby,jst by mail or telephone at

U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201-800-868-1019 or 806637-7697 (TDD).

Complaint forms are available lattp://www.hhs.gov/ocr/office/file/index.html



mailto:BAGreer@co.pg.md.us
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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NOTICE OF NONDISCRIMINATION STATEMENT ( Continued)

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingliistica. Llame al 1
(800) 3681019 or 1 (800) 537697 (TDD).

(Chineseg
. .1(800) 36810190r 1 (800) 537
7697 (TDD).
_» (Korean)
1 (860) 3681019 or 1 (800) 537697 (TDD).
TiJJng Vi t (Vietnamese)
CHDP h: NJu b4Yn n-i TiJfJng Vi t, c¢c- c8&8c d (808368, h,

1019 or 1 (800) 537697 (TDD).
Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés grdtuitemen
Appelez le (800) 3681019 or 1 (800) 537697 (TDD).

Tagalog (Tagalogi Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nanc
walang bayad. Tumawag s4800) 3681019 or 1 (800) 537697 (TDD.

temMmM&d2 (Russian)

I1TRIGLR[: [Mmdzd o' coottedlsj o0 wkMMStsd wLr¢j, It
1 o t5 dz(f@9Q) 3681019 or 1 (800) 537697 (TDD).

O; MBmharic)

; U-064d: EVIERD; WD AOMiPMGEFM] NBSEK Ca®] 1 cwkE YO(aINKEG])
(800) 3681019 or 1 (800) 537697 (TDD)2

ede Yoruba (Yoruba)

AKI YESI: Bi o ba ns  ~d~ Yor %b¥% 4 ®anisiranlkiw
1 (800) 3681019 or 1 (800) 537697 (TDD).



NOTICE OF NONDISCRIMINATION STATEMENT  (Continued)

"Ra(Urdu)

WReL: mp? V' d3dpienk B ¥ Bipr [z Sodk db ZHezEWde ¢ He mpSHY

11(800) 3681019 orl (800) 5377697 (TDD).h 1Ot

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pang ki disponib gratis pou ou. Relé&800) 368
1019 or 1 (800) 537697 (TDD).

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontrae disponiveis servicos linguisticos, gratis. Ligue p480Q) 368
1019 or 1 (800) 537697 (TDD).

a jk dgArabic)

) XXX-XXX-XXXX- o "Hiz 5t j o|he bmiRpaRSHBBUAS L M zaizsdafic B2 dilg 20¢ta  brengél
(800) 3681019 orl (800) 5377697 (TDD): ¢ fer i q o

G ®{ |p " (Gujarati)
Ue:hpy®h{ | wt| gip Setade | i¢}{£¢®_ py| ¥ kXu| Ug.v *a {2800)
3681019 orl (800) 5377697 (TDD).

Persian-Farsi

npopt U0 KBI 68 | g2YWB| "Y' zglhe witzples 4| 1 Bgayr Aul W1 6" 8W6
i 121 fint' L u dln & A iy AL (800)368-1019 orl (800) 5377697 (TDD).
N btg o Ay



GRANDFATHER NOTICE

ThePri nce Georgeodos Heéabhphtayw Gevar ngmeandf at pei
the Patient Protection and fsrdable Care Act (the Affordable Care Act). As permittedizy

Affordable Care Act, a grandfathered health plan can preserve certain basicteattdtgehat

was already in effect when that law was enactéeing a grandfathered heafttan means tha

your plan may not include consumer protectiohthe Affordable Care Act that apply to othe
plans, for example, the requirement for the provision of preventive health services withoujt any
cost sharing. However, grandfathered health plans must contplgevtain other consumer
protections in the Affordable Care Act, for example, the elimination of lifetime limits on
benefits.

Questions regarding which protections apply and which protections do not apply to a

grandfathered he@dplan andvhat maypossiblycause a plan to change fragrandfathered
health plan status can be directed to the Benefits Administration Division at (30&388%r
1-800-634-5231 (press option two [2] for Benefits). You may also contact the U.S.
Department of Healthnd Human Services atww.healthreform.gov.




PRIVACY NOTICE

This Notice describes how medical information about you may be used and disclosed and
how you can get access to this information. Please review it carefully

Why have you been sent thidlotice?

Prince Georgebs County Government (County]
of the Health Insurance Portability and Accountability Act, Public Law1194 (HIPAA) to

provide all of its employees and retiregigible to participate in its healthcare plans with this
Privacy Notice. ThisNotice concerns the personal, protected health information you have
provided to the County as a condition of your employment and in connection with the provisio
of healthori f e i nsurance benefits provided to vy
your privacy seriously. Your information will not be used or disclosed without your written
permission, except as described in thadiceor as otherwise permitted by Fedeaad State

laws. For exampl e, i n gener al and subject to
your psychiatric notes; we wil!/| not use o
mar ket iweg ;wialnld not sel |l rwmatri egm,otlerciteds hyea

written authorizati on.

How do we use your informatior?

We restrict access to your personal information to those employees of the County who need t
know the information in order to provide services to you. We maiptaysical, electronic and
procedural safeguards that comply with HIPAA regulations to protect the security of your
personal information. Th&@ounty uses your protected health information for the following
purposes:

9 for administrative purposes related wr tnealthcare plans and other benefits,

such as, accessing your health infor mat
admi nistrator or for underwriting, ©pren
cove;rthogveever, we Wwillnfhot matsieory ofusr gemad

9 to evaluate the quality of care that y&ceive; and
1 toinform you of health related benefits or services that may be of interest to you.

With whom do we share your informatior?

The County may share your persomébrmation without your written permissida the

vendors that assist the County in providing services to you. If we share your information, we
will ensure that the vendors do not disclose or use your information for any other purpose,
except as permitteby law.




PrivacyNotice (continued)

When do we share your informatior?
There are limited circumstances when the County is permitted or required to disclose hee
information without your signed permission. These situations include:

for publichealth purposes

for medical emergencigs

for use by medical examiners, coroners and funeral directors and organ donation
organizations

for judicial and administrative proceedings and law enforcement purposes

for specialized government functions, Bus military, intelligence and correctional
activities; and

when otherwise required by law.

= = = = =4 =

What are our duties?
The County is required by law to:

maintain the privacy and security of your health information

provide thisNotice of our dutiesandprivacyand security procedures

follow the procedures described in thstice; and

the County reserves the right to change privacy and security procedures and make the
new procedures effective for all information that the County maintains. ReéNateuts

will be made available to you.

= =4 =4 =

What if there is a breach of unsecured protected health informatio?

You must be notifiedn the eventof a breach of unsecured protected health information.

A Abreacho i s the acgqgui spiotedted mealth iaformadiansa u s
manner that compromises the security or privacy of the protected health information. Protect
health information is considered compromised when the breach poses a significant risk of
financial harm, damage to your repiaa, or other harm to you. This does matlude good

faith or inadvertent disclosures or when there is no reasonable way to retain the information.
You must receive Bloticeof the breach as soon as possible and no later than 60 days after the
discovey of the breach.




PrivacyNotice (continued

What are your rights?
You have the right to:

1 request that the County restricts how it uses or discloses your health informlaiase
note that the County will consider your request but is not legally required to agree to it,
unless your request relates to payment or healthcare operations (but not for carrying ou
treatment) in situations where you have paid the healthcare providef-podket in full,
in this case, the County is required to implement the restrictions that you request
1 request that the County communicate with you about health matters in a confidential
manney
1 inspect and copy your health information (fees may afpiyyary fee must be limited to
the cost of labor involved in responding to your request if you requested a copy of an
electronic health record)
request additions or corrections to your health information
receive an account of how the County has disclosedigarmation for reasons other
than treatment, payment, related administrative purpgdsas: this exception does not
apply to electronic health records)d disclosures requested by you; and
1 obtain a paper copy of thi®ticeupon request.

= =

How to contact us?

If you would like to exercise your rights, or if you feel that your privacy rights have been
violated or if you need more information, contact the Office of Human Resources Managemer
Benefits Administration Division at (301) 84380 or1-800-634-5231 (press number two [2]

for Benefits, then select optianne[9]) with this information.

The Office of Human Resources Management
1400 McCormick Drive, Suite 245
Largo, Maryland 20774

All complaints will be investigated and you will natfer retaliation for filing a complaint. If
you believe that your rights have been violatemli may also file a complaint with ti@ffice of
Civil Rights of the U.S. Department bfealth& Human Services in Washington D.C.



Pri nce GCoutyGavérsnent
Office of Human Resources Management

October2, 2017

Dear Plan Participant:

ANeed to see a doctor or need a
| t 6s Open Enr Bhednnuel open edrbllin@nt period will ggfgggpyg}fkmaxwe”r Esq., CPM
begin Octobel through OctobeR7, 2017, for the health benefit plang. ”,

encourage you to take this opportunityewiew the health benefit plans '

you currently havand decide if yomeed to make changes to your existing benefit plan options for
calendawyear 208.

Open enrollment is a time for you to review updated materials on the current health benefit plan
options and make plan changes that would support this mée/ou and your familyMaking the right
choices for your health benefit plan options will assist youyaa family with living a healthier

lifestyle now, as well as in the futur®lease take a moment and mark the important dates mentioned
above onyour calendar.

Health Benefit Plan Changes

Each year, the Office of Human Resources Management (OHRM) reviews the level of benefit
coverage, claims experien@nd utilization data under the health benefit pldhg important to note
thatPrinceGeor geb6s County Go \makimymarey changds@dhe autrgf)co i s n
payments, consurance or deductibles under tiemlth benefit plans faralendar year 2018

However,we reviewed the overall structure of the Health Benefits Program (Rropand identified
some areas that we need to make changes in an eférstioe the Program remawiable going
forward It is important to note these changes align with other pisielator and private employers in
the marketplaceThe County will mody the share of the premium paid by a participant and County.
Currently, the premium share is as follows:

U Medical HMO Plan County pays 78% of the premium and Participant 22%
U Medical PPO Plan County pays 73% of the premium and Particigafio
U Prescription and Vision

Plans County pays 88%f the premium and Participant %2



Therefore, effective January 1, 2018, the County will change the premium share as follows:

U Medical HMO Plan County pays 75% of the premium and Participant 25%
U Medical PPO Plan County pays 70% of the premium and Participant 30%
U Prescription and Vision

Plans County pays 85% of the premium and Participant 15%

The share of the premium pd the prescription and vision plans vary by participant group. An
increase in the share of the premium paid for the prescription and vision planstwitiply to those
whose current share is more than what is stated above. Additionally, due &s ahatiee Collective
Bargaining Agreemengshe increase to the premium share for the atstated health benefit plans
will not apply to Police, Fire, Sheriff and Corrections retirees that retired prior to January 1, 2018.
Please see pagssty-two (62)throughsixty-seven (6Ythat will outline the premium rate csst

based on the previously stated.

The County will also implement a review and appeals process undeurithdedicareprescription

plan administered by Express Scripts, Inc. (ESI), amobary 1, 2018. OHRM receives a number of
requests for exceptions that are outside the requirements under the prescription plan. The review of
these types of requests should be done by persons with a clinical background and ESI has personne
with the abrementioned. The review and appeals process will apply to requests that araednside
Clinical or Administrative.

What is a Clinical or Administrative Request?

A Clinical Request is a review for coverage of a medication in which the prescription plan has certain
clinical requirements that must be met to recemasideration focoverage under the plan. For

example, a medication that the prescription plan states have prior authorization in which certain
medical rules must be satisfied for the plan to cover the medication.

An Administrative Rquest igor coverage of a medication in which the prescription plan has certain
administrative rules that must batisfied in order to receivansideration focoverage under the plan.
Meaning, if an additional supply of medication is needed due to going on vacation and it is prior to th
time period of being able to refill the prescription. The Clinical and Athtnative Request review
processsincludes the ability to appeal, if a denial is received.

The abovestated process applies to the neMedicare prescription plan only. The Medicare Part
D plan has a review and appeals process that must align with thedre r a | Government
requirements.

Effective, January 1, 2018, the County will implement an additional of&ioy{Up) under the Vision
Service Plan (VSP)Currently, the VSP plan provides one option (Base) that ajows$o get an
annual eye exam, lees every year and framesery two years TheBuy-Up option will enableyouto
get annudy aneye exam, lenses, and frames. This plan also cBveggessive enses in full at a
participating VSP providerPlease see pageurteen (14jor a comparisomf the Base and Buyp
optionsunder the VSP plan.

9



An Enrollment/Change Form must be completed to enroll or switch from the VSP Base to e Buy
option. You can go tpagesixty (60) for a copy ofthe Enrollment/Change Form. It is important to
note all eligible participants can enroll in the Bup plan during the open enrollment period.

It is important for me to advise you that OHRM completed the procurementGfaghe nt y 6 s me ¢
plans and it is with pleasure that | inform yibke current providersCigna Healthcare and Kaiser
Permanente were awarded the medical plan contract for a new term beginning January 1, 2018. Cig
Healthcare will continue to admingta Health Maintenance Organization (HMO) and Preferred
Provider Organization (PPO) medical plans. Kaiser Permanente will administer the center based HM
medical plan.

In an effort to ensure you will have an opportunity to interact with Cigna Heedthoa Kaiser
Permanente during the open enrollment period, OHRM has added additional provider sessions for th
medical plan providers only. Please see sixfeen (16¥or a listing of these sessions.

OHRM encourages you to mark these sessions oncgdendar so you can address any questions,
comments and/or concerns to Cigna Healthcare or Kaiser Pertmabeut the medical plandVe are
committed to ensurinthatthe experience during this contract ternaisen to the next level and
continues taneetthe health/wellness needs of you and/or your eligible dependents.

Health Benefit Plans Premium Rates

A review of the claims experience and utilization data revealed that we are still incurring a number of
high dollar claims under the medical andgurption plans. In an effort to keep pace with the

projected costs, some of the health benefit plans will experience a premium rate increase for calende
year 2018. The premium rate increases for calenda2@d&are as follows:

U The Cigna HealthcandMO medical plan will increase by 3.7%.

U The Cigna Healthcare PPO medical plan will increase by 3.7%.

U The Kaiser Permanente HMO (ntfedicare) medical plan will increase by
5.5%.

U The Kaiser Permanente HMO (Medicare) medical plan will increase by 1.03%.

U TheExpress Scriptdnc., prescription plan will increase by 8.6%.

U The base plan option under the Vision Service Plan will increase by 3.9%.

It is important to note the abowated is related to the increase of the premium rate and not the share
of premiun as outlined on pages eight (8) and r{ye The premium rates for calendar year 26iB

not increase for the following plans: Aetna Dental Preferred Provider Organization (DPPO) and Aetn:
Dental Maintenance Organization (DMO) Plans.

10



Health Benefit Plans Enrollment Process

Open enrolliment is the time when you may cancel your benefits or make changes such as, enroll in
plan, change from one plan to another or add an eligible dependent (e.g., spouseTuisilgiar, for

your convenienceye have included aBnrollment/Change Formon page0, if you need tderminate

or make changes to your health benefit pldPlgase note, if you are not making any changes to the
health benefit plans you are currently enrolled or adding/dropping a depedent, then you do not

need to complete an Enrollment/Change Form.

If you are adding an eligible dependent, you must submit documentation (e.g., marriage, birth
certificate) to the Division by the close of business (5:00 p.m.), Fridetgber 27, 2017 Please feel
free to mail (envelope must be postmarked by Octoby, 22x (301 8836358), bring to a provider
session, emabenefits@co.pg.md.us hand deliver the document(s) to the Division. It is important
for the firstandlast name and last four digits of your social security number be written on the
document(s).Failure to send the Division a copy of the document(s) will result in the
dependent(s) not being enrolled in the health benefit plan(s) for calendar year 2018.

It is important for you to adhere to the enrollment processes outlined above so that you will have the
benefit plans you want for calendar year 20T8e Division will makeno exceptiongo the
enroliment process.

It is strongly recommended that you review the pension check you receive in January 2018. This wil
ensure you have the benefit plan(s) and level of coverage that you want for calendar year 2018. If th
deductions on your pension check are incorrect,witithave until the close of busined&ednesday
February 14, 2018 to contact the Division to correct the error(s).

We hope that you will use this Open Enrollment Guide as a valuable source of important information
about the Count ys.06We stroegly encdurade gon o feadtthe @Guide to learn more
about the changes and requirements of the health benefit plans for calendar yedhOGRiide also
includes a list of the dates, times and locations of each of the propadgfiteen [15]) and medical
provider only (@gesixteen [B]) sessions.

These sessions will provide you with opportunities to discuss with the health benefit plan providers a
guestions that you may have about the plakdditionally, each provider session wilate plenty of
giveaways and raffle drawings.

OHRM will continue its efforts to offer health and wellness programs and activities so you can adopt
lifestyle behavioral changes that will make a healthy Y& encourage you to incorporate changes in
your lives that will result in a healthier lifestyle in 2018ave you completed an ofline health
assessmentd f t he answer is finoo and you are enr ol
ontline health assessment is as simple as accessing theéesalisCigna Healthcare
(www.myCigna.comor Kaiser Permanentg/{vw.kp.org).

11
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OHRM strongly encourages you to complete atiio® health assessment and get a valuable tool that
will provide you with information to make lifestyle choices to improve your health. Please contact the
Division for information on the telephone numbergelisbelow and stay tuned for more wellness

events and activities!

We invite you to come out and join us at one of the open enrollment provider sessions. Please feel f
to contact the Division at (301) 8&380 (press option nine [9]) of(BO0) 6345231 (press number two
[2] for Benefits, then select option nine [9]), if you have any questions.

Donot for e t o mar k

get t he opfeMe edirtod |steenta ddad ce
vaccine? Make sure youor

ete0Dd8! ed! |l t 6s Ope
Sincerely,
Stephanye R. Maxwell

Stephanye R. Maxwell, Esq., CPM
Director

12



Wh a tcansngfor the Health Benefit Plarsin 2018?

Effective January 1, 2018, the County will change the share of the premiulygael

participant and the County. The share of the premium paid by the participant will increase by
three (3) percent. Please see pages 8 dndrore details on the change to the premium share
for calendar year 2018

The County will implement a Clioal and Administrative review process under the Express
Scripts, Il nc., prescription plan for medic
effective January 1, 2018. It will include an appeal process for any plan denials. This process
will only apply to the noiMedicare prescription plan. You can learn more about the review and
appeal process on page

The Vision Service Plan (VSP) will offer youBase plan option dBuy-Up plan option as of
January 1, 2018. Under tBeiy-up plan option, you can get annually an eye exam, lenses and
frames. You can receive full coverage of progressive lenseé¢&® provider. Please see pages
nine (9) and ten (1Gpr more details on thBuy-up plan option under the VSP plaAn
EnrollimentChange Form must be completed to enroll or switch from the Base to thdBuy
plan. See paggO for the Enrollment/Change Form. Also, all eligible participants can enroll in
the BuyUp plan during the open enrollment peridd/ou elect to enroll

The Office of Human Resources Management complétegrocurement of the medigahan
contract. OHRM is pleased to announce the current providers, Cigna Healthcare and Kaiser
Permanente, were awarded the medical plan contract as of January 1, 2018selpage

fifteen (15) and sixteen (1@&nd come out to one of the provider sessions to talk to Cigna
Healthcare or Kaiser Permanente.

13



VSO

Vision care for life

Base Plan and Buy-up Plan Comparison

Vision Benefit

Base Plan
$10 Exam Copay
$10 Materials Copay

Buy-up Plan
$10 Exam Copay
$10 Materials Copay

Examination Every Plan Year* Every Plan Year*
Lenses Every Plan Year* Every Plan Year*
Frame Every Other Plan Year* Every Plan Year*

V'SP Provider

Comprehensive Eye

Covered in full

Covered infull

Examination
Conta%vléﬁgzt;‘cl)t::ng and Covered in full after $60 copay Covered in full after $60 copay
Lenses:
Single Vision Covered in full Covered in full
Bifocal Covered in full Covered in full
Trifocal Covered in full Covered in full
Lenticular Covered in full Covered in full

Lens Enhancements

Photochromic

Average 35%40% off lens option

Average 35%40% off lens option

Polycarbonate Lenses

Average 35%40% off lens option

Average 35%40% off lens option

UV Coating

Average 35%40% off lens option

Average 35%40% off lens option

Scratch Coating

Average 35%40% off lens option

Average 35%40% off lens option

Anti-Reflective Coating

Average 35%40% off lens option

Covered in full after $10 copay

Progressive Lenses

Average 35%40% off lens option

Covered in full

Frames $150 $250
Elective Contact Lenses $150 $200
Necessary Contact Lenses Covered in full Covered in full
DEP Plus $20 Copay $20 Copay
Non-VSP Provider Updated Open Access Updated Open Access
Examination up to $55 up to $55
Single Vision up to $50 up to $50
Bifocal up to $75 up to $75
Trifocal up to $100 up to $100
Lenticular up to $125 up to $125
Progressive Lenses up to $75 up to $75
Frame up to $70 up to $70
Elective Contact Lenses up to $150 up to $150
Necessary Contact Lenses up to $230 up to $230

*Plan year is the period January through December.

14




What,
Open E

The open enr ol

When and Where are t
nrol |l ment Provider Se

| ment provider selkesnie@ns

wi th ealcehalotfh thheenef it pl anypuoviomdbéranb
the health beqedsti phgygoarnr amxmBekgpsoviod
The Benefits staff wtbl | betEmtrigptidiretu/pCloarr
Forimi you elect to enrol |heal tma kleelndefaint
open eng®ddimemg are as foll ows:

HamypJSy 9

YNB f QIS tf WREIARY ]

Wedneglay, Octoberd, 2017
10:00 a.m.¢ 2:00 p.m.

RMS Building First Floor Lobby
1400 McCormick Drive

Largo, MD

Wedneglay, October25, 2017
10:00 a.m.¢ 2:00 p.m.

RMS Building First Floor Lobby
1400 McCormick Drive

Largo, MD

Wednesday October 11, 2017

10:00 a.m.¢ 2:00 p.m.

County AdministratiorBuilding (CAB)
Lower Level Lobby

14741 Governor Oden Bowie Drive
Upper Marlboro, MD

Wednesday October 18, 2017

12:00 p.m.¢ 4:00 p.m.

Maintenance Operations Center (MOC)
ynnn 5Q! NO& w2l R
Forestville, MD

a docMake o3ume eyo a

0 rnve
Open Enroll ment 2018

The Last Day of Open Enro

t h ose of(

BuGoomwsmoberz01l
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Medical Provider Only Sessions

Thursday, October 5 2017
9:30 a.m.i 12:30 p.m.
RMS Building 1 First Floor Lobby
1400 McCormick Drive
Largo, MD 20774

Friday, October 6, 2017
1:00 p.m.T 4:00 p.m.
RMS Building 1 First Floor Lobby
1400 McCormick Drive
Largo, MD 20774

Thursday, October 12 2017
9:30 a.m. 12:30 p.m.
County Administration Building (CAB)
Lower Level Lobby
14741 Governor Oden Bowie Drive
Upper Marlboro, MD 20772

Friday, October 13, 2017
1:00 p.m.1T 4:00 p.m.
County Administration Building (CAB)
Lower Level Lobby
14741 Governor Oden Bowie Dre
Upper Marlboro, MD 20772

Thursday, October 19 2017
12:30 p.m. 7 4:00 p.m.
Maintenance Operations Center (MOC)
8400 DO6Arcy Road
Forestville, MD 20747

Friday, October 20, 2917
12:30 p.m. 7 4:00 p.m.
Maintenance Operations Center (MOC)
8400 DRoadr cy
Forestville, MD 20747

Monday, October 23 2017
9:30 a.m.i 12:30 p.m.
RMS Building T First Floor Lobby
1400 McCormick Drive
Largo, MD 20774

Thursday, October 26 2017
1:00 p.m.1 4:00 p.m.
RMS Building T First Floor Lobby
1400 McCormick Drive
Largo, MD 20774

Friday, October 27, 2017
1:00 p.m.7 4:00 p.m.
RMS Building T First Floor Lobby
1400 McCormick Drive
Largo, MD 20774
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If  am Not Making Any Changes toMy Health Benefit Plan(s) and | Want to Continue
the Same Pans andCoverage ofMy Spouse/and orDependents (if applicable) that are
Currently on File, Do | Need toComplete an Enrollment/Change Form during Open
Enroliment?

No. You do not need to complete an Enrollment/Change Form to continue the same health
benefit plan(s) and coverage of your spouse and/or dependents (if applicable) that are curren
on file.

What Kind of Change(s) Can | Make During
This Open Enrollment Period?

Open enrollment is the time when you may cancel your benefits andkar ttme following
change(s):

l

Enroll in a medical, dental, vision or prescription pl&etirees osurviving spouses

may drop a plan or a dependent at any tigwegviving spouseounty employees

retiring under the MD State Retirement SystemDeputy Sheri ffods C
and Correctional Of faie aatdligible to Gick mqparnewh e n s i v
benefit(s) unless they have a family status chadg® pageeighteen (18), twenty (20),

and twentyone (21)for more information abodamily status changes.

Change from one medical or dental plan to another.

0 Add aneligible dependent(s) who is not currently coverda. add your dependent
to the health benefit plans, you must provide a copy of the maordgeh
certificatds) or other supporting documentation and social security number to the
Benefits Administration Division (Division). Please note that during the open
enroliment provider sessions, the Division staff is unable to make copies of your
documents for the depend&s) being addedA copy of your document(s) must be
submitted to the Division in an envelope postmarke@btpber27, 2017. Please
feel free to mail (USPS), fax (301) 88358, bring to a providesession, email
benefits@co.pg.md.um deliver document(s) to the Division (RMS Building,

Suite 245).Your first andlast name lang withthe last four digits of youocial
Security numbermust be providedn the document(s)Failure to send the
Division a copy of your document(s) will result in your dependent(s) not being
enrolled in the health benefit plan(s) forcalendar year 20B.

1 Cancel enrollment in any health benefit plan(s) for you or your dependent(s).
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Do | Have to Attend an Open Enroliment
Provider Session to Makea Change?

No. You can obtain thEnrollment/Change Form (Form)on page 6Qor you can pick up a
Formfrom theBenefits AdministratiorDivision (Division) located ai400McCormick
Drive, Suite245, Largo, Maryland or yolcan call theDivision at(301)883-6380 or 1800
634-5231[pressnumber two (2), theselectoptionnine(9)] for the Benefits Divisionto
receive the Form by mail. Remember, your Famastbe submitted to the Division by the
close of busines§)ctober 272017, or mailed tausin an envelop@ostmarked October

27, 2017. You canalso fax your completed Form to (301) 8&38 The Division will

not accept your Form with open enrollment changes focalendar year 2018&fter the
abovestatedtime.

May | Make a Change(s) to a Hedtmefit
Plan(s) During th2018Calendar Year?

Retirees or surviving spousemydropa plan or a dependent at any tinieis important to

note ahealth benefiplan(s) that is dropped by surviving spousea retireeunder the MD

State Retirement SystemrDe puty Sheri ff s Co orforediiana s i
Of f i Compréhensive Pension PJame not eligible to pickipthe plan in the future

However, yu may make a change your health benefit plan(during the plan year
(outsideof open enrollment) if you havecaalified family status change A qualified
family status change is an event such as, a marriage, birth of a child or divtease see
page 20 and 2for the detailed list of what qualifies as a family status chaiNgeL may
add a depender{spouse/chilflwithin forty -five (45) days ofa qualifying event. Please
note thatsurviving spouses may not add newly acquired spouses or dependents.

Retireeswhdoset hei r heal th benefits coverage c:
within forty-five (45) days of losing their coverage. The retireestgubmit written
documentatiomeflecting proof of the date thmverage was lost. The written

documentation should alsadicate the health benefit plan(s) lo3the premium

contribution schedule and health benefiplan(s) provisions in effect at the

time the retiree enrolls in the plan(s) as aesult of losing the coverage will apply
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What are My Options foEnrolling
in the Countyds Health Benefit

A retireewho s re-employed by the County must electroliment in thecorehealth benefit
plans(e.g., medical, prescriptio®)jther as a retiree or as active employee. Itis the
retireeods rdecidgwhichoptibnibési fits fiis or hereds.

If you are a full -time or part-time Rehired Retireeand are actively working at least15
hours per week,you canalsoelect to enroll in the voluntary benefit plans

The County has reviewed the offerings under the Voluntary Benefits Plans and elected to
place the following plans: Criticllness, Enhanced Accident, Whole Life Insurance, and
Shortterm Disability under the provider, Unum effectid@nuary 1, 2018

Unum will provide an array of benefits under each of the alstated plans for you and
your eligible dependents at an affortiabost. If you are currently enrolled in a voluntary
benefit plaris) with Aflac (Enhancediccidend, Transamerica and/or Lincokinancial, the
payroll deductions for the plans(s) will end aPeicember 31, 2017 You can continue the
plan(s)that you currenthhave with the previously stated providdmswever, you will need
to contact them and arrange to pay them directly starting January 1,146t below are
the voluntary plans, the County will offer, as of January 1, 2018.

Unum
9 Critical llinessinsurance Plan
9 Accident Insurance Plan
1 Whole Life Insuranc®lan
9 Shortterm Disability Plan
Aflac
1 Supplemental Dental
Legal Resources
1 Legal Plan
Legal Shield
1 Legal Plan

Please contact tHgenefits Administration Divisiomvith any questions you may have
concerning your el igi bi |Iandvgluntargbenefihr ol | I n
plans and the enrollment process for the plans.
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What is a Qualified Family Status Change?

9 Birth - You must complete an Enroliment/Change Form (Form) to add your newborn
child to your health benefits coverage, and submit the Form to the Benefits
Administration Division withinforty-five (45) days of the birth of younewborn child.

If you fail to add your newborn child to the coverage within theforty -five (45) day
timeframe, you will have to wait until the next open enroliment period to make the
change unless your dependent experiences a family statisnge such as loss of
coverage. The Benefitd\dministration Division will not make an exception to this
requirement.

You mustprovide a copy of the birth certificate and social security number

to add your newborohild. Please do not wait until you receive the birth certificate

and social security number before you add the newborahild to your health benefit
plan(s). The Benefits Administration Division will send a letterthe address on filtr

you requesting a copy of the birth certificate and social security numberiniperative

that you respond with the requested documentation by the stated deadline in the letter.

9 Death, divorce, legal separatidimited divorce,adoption or marriage

9 Termination or commencement of employment. Retiremarttia qualified
family status change

1 Change in employment status from piame tofull -time;

1 Covered dependent ceasing to be an eligiblgendent; and

1 Loss of health benefits coverage.

The abovestated will allow you to add, change and/or terminate a health bplaefs).
Please contact the Benefits Administration Division with any questions axidetio
additional information on other qualified family status changes.

NOTE: Family status change(s) must be made withiforty -five (45) days of the
qgualifying event. Newborns will be covered as of their date of birth
if you add the newborn to your health benefits coverage withiforty -five
(45) daysof the birth of your child. Coverage for dependents you have
adopted or have legal guardianship will be effective the date of the court
order, if you add the dependent to your health benefits coverage within
forty -five (45) days of the signed court order Please see pageenty-two
(22) for the termination date of coverage for dependents covered agesult
of legal guardianship.
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(Continued from Pagg0)

The effective date for all other family status changes will be the first of the rodlatiing
receipt of the Enroliment/Change Form. If notification is received after the end of the
monthin whichthe qualifyingevent occurs, the effective date of the change withbdirst

of the next month and there will be no refund of health bepefmiums eveif the event
results in a reduction in the coverage level.
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Who are Eligible Dependent8

R

A Spousdto include a same sex spouse) can be added to the health benefif plan(s)

Children under age 2qThe coverage for children ends the last dathefmonthn
which they turn age 26)This includes stepchildren and childrentiod

samesex spouseNote: If you are only adding the stefildren or children

of the samesex spouse,ou mustsubmit the marriage certificate and

t he chi |l dr e n®asdsbcialrsdcurity nuenbet$hefbirtlt cartifieate must
| i st t hrmamesaptheyparend s

Children certified to be totally unable to suppibemselves because of mental

or physical disability occurring prior to age 2Bledical documentation to

supporty our dependentds disability must L
contact the Benefits Administration Division for additional information on

the approval process. A dependent will not be added to the health benefit plans

until an approval is received

Legal Ward or Guardianship up to age 18. Dependents are terminated at the end
of the month in which they turn age 18 or when the guardianship ceases, which
Is generally at age 18

Children that you are in the process of adopting and of whom you have custody.
Plan Participantmust submit a copy of the Petition for Adoption @nel Temporary
Custody Order

Legally adopted childrenPlan Participantmust submit a copy of the Judgment or
Decree of Adoption upon terminatiof the Temporary Custody Order in order to
continue coverage

Children legally adopted in a foreign coyntiPlan Participantmust provide a
certified copy of the English translation of the birth certificate and adoption;order

Children for whom you have assumed a legal and financial responsibility.
Plan Participantmust provide a copy of the Court Order granting legal custody
guardianshipand

Dependents for which a Qualified Medical Child Support Order has been rebgived
the Benefits Administration Division.
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What Documentation is Required to Add a Dependent(s)?

To add your dependent to the health benefit plans, you must provide a copy

of the marriage, birth certificat®), or other supporting documentation and social
securitynumber to the Benefits Administration Division. A court order and birth
certificate are required for legal guardianship. An adoption of a child(ren) requires
an adoption court order and/or adoption papers. Please note that during the open
enrollment preider sessions, the Benefits Administration Division Staff is unable
to make copies of your documents for the dependent(s) being adaduate to

submit a copy of the supporting documentation will result in yourdependent(s)

not having coverage as ofanuary 1,2018

Can Your Dependent(s) Select a Different
Benefit Plan Than You, the Member?

No. Your dependent(s) must be on the same health benefit plans that you select.
However, you do not have to enroll a dependent in every plan that you select.

Do | Select a Primary Care Physician
(PCP)if | Enroll in aCignaHealthcare
Medical Plan?

No. You are not required to select a PCP because the medical plans are open
access network plans. The Open Accebs-Network (OAPN) (HMO) and
in-network option of the Open Access PIugOAP) Preferred Provider
Organization (PPO) medical plans require you to use a provider in the network in
order for the plan to provide payment for covered serviceslf you use a provider
that is not in the network, yau will be responsible for payment of the services you
incurred under the Open Acces$lus In-Network (OAPN) (HMO) medical plan.
However, the Open AcceBdus(OAP) Preferred ProvidefPPQ plan allows you to
utilize a participating provider in the netwaakd the coverage outlined under the in
network option applies or you can use a-panticipating provider and the oat-
network option provides coverage for the medical services. The applicable deductible
and ceinsurance applies to services coveredauride PO out-of-network option.
CignaHealthcare Cigng will apply the reasonable araistomary amount to the
payment of claims for medical services under theodutetwork option.
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Do | Select a Primary Care Physician
(PCP)if | Enroll in aCignaHealthcare
Medical Plan?

(Continued fronPage23)

To obtain a list of th€ignanetwork providers, you can accédignad s websi t e
atwww.myCignacom pick up aCignaHealthcare Directory during open enrollment,
call the Member Services Departmeni-800-244-6224, or you can simply ask the
provider ifthey are anetwork providerfor the Open Acceds-Network OAPN

(HMO) or the Open AccesBlus (PPO) medicallans

How Can | Be Sure my Services Will Bevered Since | Do
Not Live in theCignaHealthcare Service Area

The County providsyou with two medical plaroptions, Open Access Plus
In-Network (HMO), and Open Access Plus Preferred Provider Organization
(PPO) medical plans throu@ignaHealthcare. The Open Access PlusNietwork
(HMOQO) and Open Access Plus (PPO) medical plans havider provider network
that hagarticipating providers in most areas across the couiitng. Benefits
Administration Division encourages you to make steegrovider participates in
the network by asking if they accept tGgnaHealthcare Open Access Plus
In-Network HMO or Open Access Plus PPO medical plaiou can also call
CignaHealthcare at-B00-244-6224 to speak with a representative or access
www.myCigna.como locate a participating provider under the medical plans.
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Do | Have to Select a Primary Care Dentist (PCD)
if 1 Enroll in theAetnaDMO Dental Plan?

NOTE:

A

Yes. If you enroll in the Aetna DM@Ian, in order to use your dental plan benefits
you mustcomplete the Aetna DMO PCD Election Fof@CD Election Form) on page
sixty-one (61)and select a PCD for yand you covered family member A copy of

the PCD Election 6m must be submitted todlDivision in an envelopeostmarked

by October 27, 2017The PCD Election Forroan be sent either by mail (USPS) or fax
(301-883-6358) or email (benefits@co.pg.md.isr broughtto a provider session or
the Benefits Division (RMS Building, Suite 245)0 obtain a list of participating
PCDs,youcan i s i t DAcEihdoraidegrovider directory avww.aetna.comor
obtain a paper directof participating PCDs at an open enrollment provider session.
You can alsa@ontact Member Services a8/ 7-238-6200 to obtain the name of a PCD
in the area where you residBlease note that if you do not select a PCD, you will not
be ableto use your MO dental plan benefits on January 12018

If there is not a network in the area where you reside, you may selectRCD in
the area where you work, provided a network is available You must indicate
your work address on theAetna DMO PCD Election Form. You canalsoobtain
an Aetna DMO PCD Election Form at an openenrollment provider session or
from the Benefits Administration Division.

Need to see a docMake ogume eyo wa
| t 6s Open Enroll ment 2

g

-y
Ay

25


mailto:benefits@co.pg.md.us
http://www.aetna.com/

Can My Spouse and/orChildren Continue the Health Benefit Plan(s) Coverage in the
Event of My Death?

Yes, however, your spouse and eligible children must be enrolled in the health benefits
plancoverage (coverage) at the time of your death. Coverage for your eligible children
will end the last day of the month in which they turn age tweiny26).

Do | Have toPay Taxes on the Basic Life Insurance (BLI) the Countyrovides toMe
as a Retiree?

Yes, for the amount of BLI that is greater than $50,000. The Internal Revenue Service
(IRS) regulations limit to $50,000 the amount of group term life insurance paid by your
employer that you can have as an individuah taxfree basis. If the amount of BLI that

the County provides for you is greater than $50,000, the value of the actual

premium cost of insurance over $50,000 will be treated as taxable income. The IRS calls
this imputed income. The imputed incomealculated using a table issued by the IRS,
which is based on your age and the cost of the excess coverage above $50,000. The
actual premium cost of the insurance would be reported on the anr2i&dvn.

Remember, this provision only applies tauyibthe BLI the County provides to you is

greater than $50,000.
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Od You Kndhat

Cigna Healthcare

Cigna One Guide® - NEW

The Cigna One Guide® service can help you make smarter, more informed choices and ge
the most from your pl an. |l t6s our highest
app with the personal touch of live customer service. Your One Guide personal support, to
and reminders can help you stay healthy and save money. t8athwith the new Cigna One
Guide team by telephone, click to chat or via the enhamg&zignaapp. To get started quickly,
follow these five easy stes||c\)/|s:

1.

Log in to myCigna. Just visitmyCigna.comto start or finish customizing your very
own health journey. Watch a quick video at Cigna.com/myCigoato get a sneak peek
at all the great tools that are available to you.

. Set your preferencesOnce your account is set up, manage your prédilet us know

the best way to contact you witnportanthealth information, like your Explanation of
Benefits or claim updates.

. Find care. You can search through all of the doctors in your network todedyoulike.

Keep these tips in mind to help avoid surprise expenses and get the most out of your ple
UuMake sure doctordacilities and prescriptions are covered by your

plan; and
uKnow before you go. Search for loweost options, like urgerare
centers i nstead of the ER, i f you canot

Connect with us, 24/7.We are here whether you need to change doctors, transfer
prescription or you already have céike a surgeryplanned. We are here to make things
easier, 24/and help you every step of the way.

uCall the number on your Cigna | D card.
you can download a copy from the app.

Get the most from your plan. The newCigna One GuidéD team is ready to help you
every step of the way. Oyrersonalsupport begins with making sure you select in
network providers and facilities amaake the most ofour current coverage. Call or click
to chat with a Personal Guiday time.
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Did Yd&inow Téat

Cigna Healthcare (Continued)

At Cigna, we wunderstand that navigating

y

help with Cigna One Guide®, a highly personalized support system designed to make it eas)

get the most out of your health care benefits.

Cigna has a variety of programs that can saveyou money and hdp you improve
your health.

A Cigna Care Designation/Centers of Excellence: We knowyou want to visit a doctor
who has a good reputation and providesquality care atan affordable wst. So, Cigna has
identified the top performers intheir network by awarding them with a Cigna Care
Designation on myCigna.com. Doctors in twenty-two (22) different medical
specialties are evaluated annually for quality and cost, and only those who meet
certain Cigna cost-efficiency and quality measures receive the recognition. To find

one of these doctorsin the myCigna.com diredory, jus look for thefblue  €/mnbol.

Online Health Assessment: Taking a health assessment is a quick and easy way to learr
more about your health today, and to figure out how you can improve your health in th
future. After completing the healthssessmenty o u 6 | | get a repor
wellness score, as well as recommended programs. This report is a great tool to share v
your doctor and use as a guide to help you set and achieve healthy goals.

1 Health coaches:Get oneto-onesupport to help you reach your health goals.

A Health and Wellness Discounts:  Get discounts on the health products and
programs you use every day such as:

Wei ght management and nutrition
Vi sion and hearing care

Al ternative medicine

H e &fdstyld and fithess

ccc

Just use your ID card when you pay and let the savings.begin
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Did You KnoweThat

Cigna Healthcare (Continued)

A Healthy Babies Program: Enroll in this prenatal program designed to help you and
your baby stay healthy during your pregnancy andin the days and weeks foll owing your
babyd birth.

A Lifestyle Management Programs. If weight, tobacco or stress are affecting your
health or your ability to live an active life, it may be time to make some changes. A
health coach can provide you with personalized support to help you:

U Learn to manage -dlebur weight using a
approach that helps you build confidence, change
habits, eat healthier and become more active; and

U Devel op a peraneand]l guit plan to bec
remain tobacco free; and

U Understand the sources of your stres
use coping techniques to better manage stress
both on and off the job.

You can use an eline or telephone coaching program or both for the support you need.

A FreeDiabetic Supplies

A The dgna medical planyou areenrolled will cover your diabetic supplies
at 100%.

A You may even bedligible fora FREE glucose meter.

A To obtain one of these glucose metersand test strips at no cost through
Cigna Home Delivery Phamacy, please call 1-800-238-4778 for
details.

A 24Hour T elephone Support: Whenever you need us, just call the -fodle number
printed on the back of your Cigna ID card 24 hours a day, seven days &36&elays a
year. The 24our telephone support can provide the following:
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Did You KnoweThat

Cigna Healthcare (Continued)

U Answers to health, c¢claims and plan ¢
u Order an | D card, update i nformati on
U Fa health advocate for help with improving specific health issues; or

U Speak with a Spanish speaking serviec

can translate one of 200 languages.

1 Telehealth Services Cigna members will be able to access telehealslervices to
treat minor medical conditions (colds, flu, allergies, headaches, etc.). Connect with a
board certified doctor via video or phone when, where and how it works best for
you. Visit the website or call to register. AmwellforCigna.com 85567-9722 or
MDLIVE forCigna.com 888-726-3171.
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Did You Know That é

Kaiser Permanente

Kaiser Permanente Provides Care Where You Need It

1 Five (5) urgent care medical centers open 24 hours a day, 7 days a week.
1 Thirty (30) multi-specialty medical centers.

New and expanded:

Gaithersburg, MD

Largo, MD

Glen Burnie, MD

South Baltimore County, MD
Tysons Corner, VA
Downtown Baltimore City, MD
Towson, MD

Harford County, MD
Alexandria, VA(coming in 2019)
Bowie, MD (coming in 2Q9)

Many services under one (1) roof:
Family medicine

Internal medicine

Lab

Obstetrics/gynecology
Pediatrics

Pharmacy

Radiology

Specialties

Vision

Find a facility near you. Viskp.org/locations

S 22222222

A A2 _-42_-49_-2_-2

You Can UseYour Mobile Device To:
1 Video Visit with your Primary Care Provider [dO additional charge
T Email your doctoro6s office;
1 View most lab results
9 Order prescription refilts
1 Schedule and change routine appointments
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Did You Know That é

Kaiser Permanente(Continued

1 Refill most prescriptions;
1 View past visits and more;

9 Just download the Kaiser Permanente app at no cost from your preferred apy
site.

You Have A Healthcare Team Focused On You
Choose your PCP and OB/Gghkp.org/doctad change at any time.

Kaiser Permanente doctors

Are carefully selected and board certified

Use our electronic systems to help discover gaps in patient care

Are upto-date and connected to your care team through your elechreaiitt
record and

Can schedule most specialty consultations right in the exam room to take
place within seven (7) days.

= = =2 =

Urgent Care
At your Kaiser Permanente Urgent Care Plus Center, you get:

1 Board certified emergency department physicians who are capdidedifng
any problem you may have day or night
Less wait time and lower goays than a typical hospital emergency room
24/7 pharmacy and laboratory sengce
Advanced imaging services including Cat Scan (CT), Magnetic Resonance
Imaging (MRI), and ultrasamnd
Expanded observation services, with ability to observe patients for up to 24
hours and
1 Expanded Urgent Care hours at Woodbridge, VA medical center.

Call 1-800-777-7904 (£800-700-4901, TTY) to schedule an appointment, or just come
on in, whichevers more convenient for you. If you believe you are experiencing a
medical emergency, call 911.

T
T
T
T
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Did You Know That é

Kaiser Permanente(Continued)

House Calls

Video chat consultations with emergency room physicians:
TWhen does mybecorheiséridué?s f ever
91 How can | tell the difference between a sprained ankle and a broken one?
1 How severe is my burn?

When you speak to one of our advice nurses, the nurse may be able to schedudaysame
video consult with one of our emergency room physgiaging the camera on your
computer, tablet, or telephone.

Healthy Lifestyles

Give yourself the winning edge with our free healthy lifestyle programs* for Kaiser
Permanente members 18 years and older. These personalimeel programs can help you
create an action plan to reach your health goals.

Get the advice, encouragement, and tools you need to make healthy changes, such as:

1 Eating Healthy
1 Losing Weight
1 Quitting Smoking; or
9 Reducing Stress
Learn how to manage health camahs, including:
9 Back Pain
9 Chronic Pain
9 Depression
1 Diabetes; and
9 Insomnia

To pick the program you want, sign onkjmorg/healthylifestyles

Start now, take advantage of being a Kaiser Permanente member and have access to

programs andlasses that are offered at our medical centdnslfmyou live healthier, such
as:

9 Prenatal and Lamagze
1 Breastfeeding
9 Nutrition;
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https://healthy.kaiserpermanente.org/health/care/!ut/p/c4/FcpLCoMwEADQEw2ThFTFnWmTK1TdDTINgXwkBsHbV3nbhyveMp3BUwslU8QZl41z4zrG8OOjXZFhr8VXSgd-n061hS0yLu7dKW0_A2jTOZDSCjBC9DAZO7yk6J1WCveUpj9u5j4C/
https://healthy.kaiserpermanente.org/health/care/!ut/p/c4/FcpNCoAgEEDhE8lUaFm7JL1CP7shJhHUxCTo9hUPvtWDDb4i3s5icWdEDwusO8VCefDuoKs8nljKp80YLpj_HXNxuydYJ9m0nRaccdUaVte6YlL2H1wobnTVGykghTC-uOUsSA!!/
https://healthy.kaiserpermanente.org/health/care/!ut/p/c4/FcpBCsMgEADAFy2rwcSkN6O-IU1vi2yDoEaMFPr7tMx18IU_hT7xoB7PQgmfuAcundsjxTdf_ZsYajuPRvnC7d-p9RgS4z6P4zJ7b0CtWoCUXoARwwTWOu2sWJ2SGmvO5gYgu5Am/
https://healthy.kaiserpermanente.org/health/care/!ut/p/c4/FcpLCoQwDADQE4XEb8WdkXoFdXZBohTaKrUIc_txeNuHH3xFedwh2Z1RPC64bhqzpt67Xe_89QpXOo8k4cb53yVlt3nFdTQ8cWdKqNkQFIUlGKi2wFNVcWuZqBnxCmH4AYghu30!/
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Kaiser Permanente(Continued)

1 Fall Prevention

1 Insulin Information sessions
9 Osteoporosi®&\wareness; or
9 Commit to Quit.

*For more information on these programs and the many more offered to Kaiser Permanent
members, please visitww.kp.org/healthylifestyles

Wellness Coaching

Partner with a coach today to:
1 Focus orhealthy habit8 Make healthy behavior changes to help you manage your
weight, quit tobacco, reduce stress, get more active, or make healthier food;choice
1 Create a customized pldnNork with your coach to outline manageable steps you

can take to reach yogoals. Little changes over time can help you achieve {ong
term success

1 Schedule convenient telephone sesstatmachingtakes place over the telephone,
SO you can set umtls at times that work for you; and

9 Wellness coaching is available at no cleaigy Kaiser Permanente members.

Coaching is offered in English and Spanish. No referral is needed. Coaches also have act
to a language line to facilitate coaching in most languages.

Simply pick up the telephone and call to get startedCall 1-866-862-4295, Monday
through Friday, from 7 a.m. to 8 p.nkastern Standard Tim{&ST)to make an
appointment.
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Aet na Dent al

Aet na DROt al

The Aetna Dent al DMO i s personias e@aagly af f
on your budget, and you can enjoy the fo
benefit pl an:

TA primary care dentist to mademtgiesotyno ul
dent al net wor k. Yourypui mar ywhear al de
necessary

TfTNodeduc;andb | es

fTNo annual doll ar maxi mums.

For more information abowww. beénBNM®dodent a

Aet na Dent al PPO

The Aetna Dent al PPOr pédaompr oYouwWesatry opi o

dentiinstt he net wor k. Or you can go outsid
to aretiwork dentist it will cost you | ess
you wi || enj oy these features:

T No r efaedrr al s
T No need to choose a primary care der

For more i nformation abwww. aehten aPpPpOo ddeemtt aal

Dent al | D Car ds

Good news. Life just got simpler. You no longer need a member ID card to get
care with Aetna Dental

Aetna wants to make da business easier than ev@lus, no card means no plastic and
t hat 0s bett er 7 &ndgoodifdieverymey i r o n me nt
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Aetna Dental (Continued

How wi | | my dentist know | dm an Whenyouago De
to your dentist, tell the office your name, date of birth and Member ID# (or your social
security number).

But what if | want a card?

Easyd use our mobileapp or go ortline. Log in to your secure member website at
www.aetna.com Your ID card will appear on your personal benefits page. You can print
out an ID card for you and your dependents by clickindaet an | D car d.

For DMO Members, if your electronic ID card say No E | erditl inovrad i d Ch
then your plan requires you to chooderianary CareDentist (PCD) who is in our network.
Until you choose one, your benefits and claims malynhiéed to emergency services only.

To be effectiveon thefirst (1*) of the month, PCD selections must be received at Aetna by
thefifteenth (1%") of the prior month. In order to schedule an appointment with a PCD, yout
name must appear on the monthly roster sent to PCDs.

Call 1-877-238-6200 if you fave any questioris24 hours a day, 365 days a year.

Aetna Navigator Health Informatio n Guide

You can make the most of your dental benefit plans using the Aetna Navigator
Healthinformation Guide to find answers and access information on the following items:

1 Review who is covered on your plan

9 Find a dentist who participates in your network

1 Compare igd&nd oubfdetwork costs for the most common dental procedures
before yowisit the dentist. You will also see how much you can save by visiting
an Aetna network dentist

1 Print your Health History Report this is a handy summary of your dental visits,
tests and more. You can share it with your dentist

9 Link to health informabn on-line; and

T Communicate with Member Services.

|l t 6s easy t owwveaetnasoma rCtla &'k @Gn tidRegi st er N
nMember s : Secure I nformationo section.
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Aetna Dental (Continued

Aetna Mobile 8 find what you need, wherever, whenever

There are tw@2) ways to download the free Aetna Mobile app to access your ID card or

dent al benefits information when youore
T Text fHAAppsoO to 44a0dt0 to downl oad nowv
1 To learn more, visit us atww.aetna.com/mobile

Aetna Life EssentialSM Program* 0 Extra protection adds up to extra value at no
extra cost

Aetna Life Essentials adds value to your life insurance policy by helping you make the mo
of every stage of your life. The program gives you and your family access to free resource
during your lifetime and afterward:
1 Funeral servicesd Manage all fueral details through Everest Funeral Planning
and Concierge Services
1 Accelerated death benefi® Access a portion of your life insurance benefit, if
youbre terminallyy 111, before your o
Legal servicesd Benefit from online estate planning serviges
Physical service® Gain access to discount vision, hearing and fitness
programs
1 Care advocacyd Receive professional counseling over the phone from a
master 6 s workey;eand soci al
1 End-of-life support 8 Visit the Aetna Compassionate Cafavebsite Also,
talk to a licensed social worker to prepare for this challenging time of life.

Visit: www.aetna.com/aetnalifeessentials

*Legal ReferenceE Program services are |
ARAG® Insurance Company of Des Moines, lowa. Aetna does not participate in
attorney selection or review, and does not monitor ARAG services, content or network.
Everes Funer al Pl anning and Concierge Ser\
admi ni stered by Everest Funer al Package
not insurance, may be discontinued at any time withlmtice and is void where
prohibited. Everest is solely responsible for furnishing these services and Aetna makes
no guarantee or representations as to their quality or suitability. In no event will Aetna
be responsible or liable for any acts or omissions by Everest angittsaemployees
or representatives in connection with the services provided.

= =4
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Aetna Life EssentialsSM Program (Continued

Specific features of life insurance plans vary, depending on employers and states. Plan
features anavailability may vary by location and are subject to change. Plans contain
exclusions and limitations. See policy or plan documents for a complete description of
benefits, exclusions, limitations and conditions of coverage. Information is believed to be
accurate as of the production date; however, it is subject to change.

Essential
Living
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EXxXpress Scripts Prescription

My Rx Choices®makes it easy to find lowarost alternativeavailable under your
program to your current medicatiégn®ither online or by callingExpress Scriptatthe
numberonthe back of your cardlo find lowercost options o#line:

1. Log ontowww.expressscipts.comd c hoi c es . e vigitordolure a
website, youdll need to register, so
number handy.

2. Select a medication that you take on an ongoing basis, or enter the name of
your medication.

My Rx Choiceswill search for available options and show you how much you could
save by choosingvailablelower-cost options.

3. Print the prescription savings report to discuss with your doctor.Your doctor
can review your choices and, as appropriate, write a new prescription for you.

Consumer Reports BestBuyDrugs | n addi ti on to s a\wdostg
medications could be rated @snsumer Reports Best Buy Drugghen visitingMy Rx
Choicesontline, click theConsumer Reports Best Buy Drugsn to find out more about
those alternatives. This additional information may be helpful when discussing lower
cost alternatives with your doctor.

ThePri nce Geor geds Cotamdthyat yGucmndeoundootonneedu n d
new ways to help reduce your healthcare costs. Mj§tiRx Choices,you can do
exactly thad without compromising quality.

Generics vs. BrandName Drugs

I f youor e -name&drug,@sk gourlactariwhdether an available generic may be
right for you. FDAapproved generic drugs are safe and effective, and they must meet tr
same U.S. Food and Drug Administration standards of quality and purity asrznaned
drugs. They provide the same health benefits as the brand versions but at a lower cost
you. By considering a generic medicationy ou 6r e t aking an | mpo
more engaged in your prescription drug therapy.

If you have any questiaen pleaseall Express Scriptslember Services dhe numbepn
the back of your cardyr visit us online atwww.expressscripts.com
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EXxXpressPiSes ¢ pitdsotnitoinnued)

Express Scriptsd Extended Payment Progr

Paying for your maibrder prescriptions just got easier.

Express Scripts has created a program to help make youordail prescriptions more
affordable.l t 6s call ed the Extended Payment P

EPP allows you to spread your prescription paymentstovee (3) credit or debit card
i nstall ments so you dondét havaéyouro pay a
medication will be shipped after the very first payment.

When youdr e ewmillapplyltoevkery matorderescription for you and
your elgible dependents going forwartf.at any point you wish to opt out of the
program, you may call Member Services or WaNw.expressscripts.om.

Facts about EPP

1 If you decide to cancel EPPaty time payment for the remainder of your current
prescriptions will be your responsibility.

1 If the payment plan ends, invoices incurred while enrolled in EPP will continue to be
charged in thre€3) installments. New invoices will require your regulargayments
in full.

To learn more abouExpress Scriptextended payment prograplease visit
www.expressscripts.conor call Member Services telfee at the number on the back of
your prescription drug ID card.
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EXxXpressPiSes ¢ pitgsotnitoinnued)

Worry Free FillsE Program
Refill your maitorder prescriptions automatically.

Ordering prescriptions and taking your medications are among the most important thing
you can do. But ordering isndét al ways e
inconvenient. And that is whixpress Scripthas created thé/orry -Free FillsE

program, so your prescriptions can be refilled automatically.

You can enroll your eligible prescriptions\iorry -Free Fills when you order your
first refill. | f t h e ¢ tcad foradfills. Aayduneae ther o |
end of your current suppliExpress Scriptautomatically send your next refill, using

your existing address and payment information.

To enroll inWorry -Free Fills, visit www.expressscripts.comor call Member Services
at the number on the back of your prescription card.

Medications that qualify for Worry-Free Fills include:

1 Cardiovascular medications, such as antiarrhythmic, calcium channel blockers,
antihypertensive, betdlockers, cholesterdbwering medications, diuretics, and
ACE inhibitors

Certain HIV medications

Diabetes medications

Oral contraceptives

Osteoporosis medications

Parkinsonds di sease medications

Thyroid medications

=A =2 =24 =4 =4 A =4

Asthma and COPD medications, such as theophylline

For safety and other reasons, prescriptions for some medications are never allowed to |
filled automatically. Specialty mezhtions, controlled substances, and ethercounter
medications are examples.
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EXxXpressPiSes ¢ pitgsotnitoinnued)

When a prescription expires and you or your doctor sends in anesariptionwithout
amendment, the medication will automatically beneolled inWorry -Free Fills. If

t hereds tahe hmmagsci inpt i-emmllinthe WaorrgHrele Fillse e d t
program.

To see i f y oMordyrFeee Ellsandto dntoleyoulr prascriptions, visit
www.expressscripts.conor call Member Services toll free at the number on the back of
your prescription drug ID cardf you enroll in theWorry -Free Fills program, pease

note that Express Scripts has a standard maintenance and review p&taredard
maintenance will include an automated process for review and reporting of the drugs th
qualify for theWorry - Free Fills program. Updates to the exclusion list arede as a

part of the standard maintenance; therefore, the qualified medications under the progra
are subject to changdf your medication is no longer a qualified dryogu will be

notified by Express Scripts.

Express Scripts Specialist Pharmacisés
Can help you understand your medicationgnd could help you save money.

Express Scripts, which manages the pres
County Government, offers a great way to help members safeguard their health. You nc
have24/7 access by telephone to the expertise and personalized support of Express
Scripts Specialist Pharmacistsd t hey d6r e avail able throu
benefit at no additional cost.

Express Scripts Specialist Pharmacists have expertise mettieations used to treat
specific conditions, such as high blood pressure, high cholesterol, depression, diabetes
asthma, osteoporosis, or cancer. This expertise comes from additional training in these
medications, combined with experience gained frolpihg people with similar

conditions.

Express Scripts Specialist Pharmacists can work with you and your doctor to help
safeguard your health.

Often members with multiple conditions see multiple doctors, who may be unaware of
what other doctors are prescribing. Express Scripts reakwsur medications on file
from all your doctors and pharmacies to look for drug interactions that may bé&uharm

42


http://www.express-scripts.com/

Did You Know That é

EXxXpressPiSes ¢ pitdsotnitoinnued)

If there is a potential problem with certain medicatj@rs Express Scripts Specialist
Pharmacist will review the prescription and contact you or your doctor to help make sur:
your medications will work safely together and work well for you.

These pharmacists could also help you save money on your prescriptions.

Taking your medication as your doctor directed is one of the best ways to help maintain
or i mprove your health. But to take you
affordable.

Express Scripts Specialist Pharmacists can help you see if there &oeangost
alternatives available under your plan.They can work with your doctor to help you get
the best drug for you.

You can address your concerns privately.

Like all our pharmacists, Express Scripts Specialist Pharmacists have the time to talk to
you on the telephoidein private,24/70 to help you understand and manage your
medications.

This means that you can feel comfortable asking personal and sensitive questions abot
your medicationd without the concern of bystanders listening to your conviersat

During your conversation, the pharmacist is fully available to help you understand how
your medications work and their potential benefits for you.

An easy way to take advantage of this enhanced pharmacy support is to get your
prescriptions througthe mail from theéExpress Scripts Pharmac. You 61 | al
benefit from the convenience of having medications delivered right to you. With the
Express Scri pyosudhlargatcy E,

1 Up to a 96day supply of medicati@ which could be at a lower cost thaha
local retail pharmacy; and

1 24/7 access to benefit specialists, who can answer questions and also arrange for
you to talk to arkExpress ScriptSpecialist Pharmacist; and

1 An easy refill process over the telephone, by maigreline.
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You can call an Express Scripts 1®ppeci al
andnanage your Jnedt cad-i omsheumbkelr on you
prescrdrputgic @ mnDd .

Remember é.

Prince Ge oGayaninenhas &xcluasiveyHome Deliverylhis allows

members to receive two fills of their maintenance medication at a retail store. After the
second fill at retail, members will pay a 100%py penalty until thg move to the
Express Scripts Pharmacy.

Express Scripts Mobile Application

The Express Scripts mobile application (app) is an innovative tool that helps members
make better decisions for healthier outcofesytime, anywhere. The app is compatible
with most i PhoneE, i PadE, Androi dE, Wi n
devices and can be downloaded for free from the iTunes, Google Play, Windows Phone
and BlackBerry App World app stores.

Locate aPharmacy
Find the onelosest to you

Switch to Home Delivery
Save the runaround,
and maybe some money

Drug Information
Get more detailed medication info

Prescription ID Card
With you whenever you need it

San the QR code to download tHexpress Scripts app from your mabil devi ce 0 s
store, or visiExpressScripts.com

=
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Vision Service Plan (VSP)

A

VSP has an enhanced Member Vision Card that members can access if they would like a visic
insurance card. The prhoin demand card svailable through the member site at vsp.com.
Please note that Protected Health Information (PHI) such as, the member ID number, social
security number and date of birth are not included on the card. VSP is committed to protecting
the privacy and securityf their members and their data.

Visit vsp.com from your computer or smart phone to access features such as, your benefits an
claims, find a doctor, special offers and articles on eye he@ithpagdorty-seven (47)is the
Create an Account on VSP.com flier that provides you with more details.

VSP has a passion for people, and their vision doesn't stop at those with VSP coverage. VSP
believes everyone deserves to see well. That's why VSP actively seeks oppsttinigive
back to the community with programs like Sight for Students and Eyes of Hope.

As of January |, 2013, the VSP Diabetic Eyecare Plus (DEP Plus) Program was added as an
enhancement. The DEP Plus Program provides coverage for additional epsemes targeted
specifically for members with Type one (1) or Type two (2) diabetes, glaucoma,- ozl aigel
macular degeneratigldMD). No referral neededpay only $20 cepay for servicesOn page
forty-eight (48) is the Diabetic Eyecare Plus flithat provides you with more details.

New hearing @ discounts for VSP Members. VSP Members receive discourttsavimgaids
through TruHearing. For information, please visit vsp.truhcaring.com or call TruHearing-at 877
396-7194. On pagdorty-nine(49), is the TruHearing flier that provides you with more details.

Contact Lens Rebates. VSP and Bausch+ Lomb Rebate, as a VSP member, you'll be eligible
receive savings via maiih rebates when you purchase your annual supply of participating
Baust + Lomb contact lenses from your VSP doctor. Whether you're a new or existing contac
|l ens wearer, you can take advantage of thi
VSP Members Rebates & Special Offers" on vsp.com to learn more.

VSP has developed an innovative way to shop for eyewear. To meet the demands of the
changing marketplace, VSP has developed Eyeconic, an excitiingearptical store that
offers members easy access to quality eyewear brands. To see the latest,tcheck ou
eyeconic.com today.

Big Value. More Savings with VSP Vision Care.
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Vi sion Servi(@entPilmwnmed)VSP)

Get Social with VSP. Check out vspblog.com, join us on Facebook and Twitter, and check ou
YouTube channelivhere you can catch the latest eye care news, enter contests, interact with
VSP employees, and more.

A With Exclusive Member Extras, savings never looked so good. VSP puts members first by
providing exclusive special offers from VSP and leading industry brands, totaling more than
$2,500 in savingsOn pagsdifty (50), is the VSP Exclusivéember Extras fir that
provides you with more details.
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Create an
account on

VSp.com.

Once your benefit Find a provider
is effective, check who's right for you
your coverage. and your family.

o

Exclusive Member
Extras that
maximize
your savings.

View your personalized
Vision Savings
Statement after

your appointment.

Create your account on vsp.com today!

2017 Vision Servics Plan. All rights resarved.
VSP and VSP Vision care for e are registered tradamarks of Vision Sawvice Plan. 7308 VCCM
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VSP Diabetic iz V-

Eyecare Plus
Program™

Yool

.

As the only national not-for-profit vision care company,
VSP* Vision Care is committed to providing members with
the best care. If you have diabetic eye disease, glaucoma,
or age-related macular degeneration (AMD), you can
receive your routine eye care and follow-up medical eye VS
care services from your VSP doctor. You can also receive

preventive retinal screenings if you have diabetes, but don't

show signs of diabetic eye disease.

s
Vision care for life

Protect your eyes with a WellVision Exam®.

A Wellvision Exam is the most thorough eye exam available

and allows your VSP doctor to identify the early onset of

medical conditions. If needed, your doctor can begin to provide
monitoring and treatment that can help prevent vision problems
and coordinate with your primary care physician to ensure youre
getting the best care.

'It's easy to use.

Visit your VSP doctor whenever you need to—services are

covered with just a copay. No referral is needed’

* Find the VSP doctor who's right for you. To find a VSP doctor, p C
visit vsp.com or call 800.877.7195. ‘jl ER I C \JS HAV

+ At your appointment, tell them you have VSP. Theres no ID 2
card necessary If youd like a card as a reference, you can
print one on vsp.com.

That's it!t We'll handle the rest—there are no claim forms to
complete when you see a VSP doctor.

Questions? vsp.com | 800.8777195
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Save Up to 60% on Brand-name Hearing Aids

lruHearing
Like vision koss, hearing loss can have a huge impact on your

quality of life. However, the cost of a palr of quality hearing aids

usually costs more than $5000 and few peopie have hearing

ald insurance coverage

TruHearing® makes hearing aids affordable by providing exclusive savings to
all VSP® Vision Care members. You can save up to 60% on a pair of hearing

aids with TruHearing. What's more, your dependents and even extended
famity members are dligible, too.

in addition to great pricing, TruHearing provides you with:

+ Three provider visits for fitting and adjustments

+ 45-day trial

+ Three-year manufacturer wamranty for repairs and one-time loss
and damage replacement

+ 48 free batteries per hearing aid

Plus, with TruHearing you'll get

+ Accessto a national network of more than 3,800 hearing
healthcare providers

+ Straightforward, nationally-fixed pricing on a wide selection of the latest
brand-name hearing aids

+ Deep discounts on batteries shipped directly to your door

Bestof all if you already have a hearing aid benefit from your health plan
or employer, you can combine it with TruHearing prices to reduce your
out-of-pocket expense even more!

Learn more about this VSP Exclusive Member Extra at
truhearing.com/vsp or, call 877.396.7194 with questions.

Here's how it works:

Contact TruHearing.

Call 877.396.7194 You and
your family members must
mention VSP

Schedule exam.
TruHearing will answer
your questions and schedule
a hearing exam with a
local provider

Attend appointment.

The provider will perfam a
hearing exam, make a
recommendation, arder
the hearing aids through
TruHearing, and fit them
for you
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