Records Management System

Basic Instructions
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The Rules...

* Required by General Order
— Division 3, Chapter 14

All members shall adhere to the following
guidelines. Utilization of the Departmental
RMS System as described herein, is a
mandatory task of all Fire/EMS Department
members, offices, stations, and affiliated
corporations.
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The Law...

* Required by Law
— Subtitle 11, Section 156 (a) Fire Reports
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Web Interface

for MetaFrame®™ Presentation Server

— Open IE
S P RS — Type Citrix in
address bar
— — Log in with
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* Login using
Network Logon
* Click on FireRMS
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\ FireRMS for, Prince George's County Fire/EMS

 Login
using
Name and
Password
given
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\|FireRMS for Prince George's County Fire/EMS g@.
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 Entering an Incident Or scroll down and

double-click on
Incident



Mumber

Incidents

Exp Alarm
000 010142010

Incident Finder

* Type in
Incident
Number

— Leave the
year off

— 101234567
IS 1234567




Incident Finder

:|FireRMS for Prince George's County Fire/EMS g@

Choose correct
Incident —

Mumhber = Exp Alarm
DD1DDD? ooo 0140142010

Note Incidents for
previous years




~esponse | ap ue/A 0

1 0010007-000 Incident Form
Edit

7307 OLIVE BRANCH Way

Fil= Routine  Tools Help

[q H@ ? ”m_«] - Incident Mumber | 0010007 Exposure | 000

[Alarm: 00:19:10 Arrival: 00:23:34 Cleared: 00:53:02 |

=

Basic | Resources || Marrative || Authorization

Response | [ocation | Persans Invalved || Highway || Supplemental || Attachiments

Alarm Time Arrival Time Controlled Time Cleared Time
otmirzota| ~| ooan| || | o1mieoto| <] 0oi2aaa| I wo Arrival i - - 01/0112010 [ =] 00:53:02
()() (- )& () Incident dfvhat did you find upon arrival ) Cut of County Mutual Aid

I
Type T3 - Systern or detector malfunction w [ Mone _v

Priority [ EMS Provided [ O Involved

Department ~

Fire Injuries? |{NENE ~ 2 | Bhift |0 « | Station | 510«
w
Q0 ode nlore de e ‘_j
B
neident Mo. State
i Code | Description | -~
Common codes 100 Fire, other
+-False Alarm & False Call 111 Building fire
+-Fire 112 Fires in structures otherthan in a building Degector
113 Cooking fire, confined to container . .
: E:;;rlljnotiztgnar:lditiuns (Mo fire) 114 Ch?mney ar flue fire, confined to_chimney arflue Initizy Dispatch Code FALRM
) 114 Incinerator overload or malfunction, fire confin... B
+-Qverpréssure Rupture, BExplosior |, o Fuel burnerboiler malfunction, fire confined Respynse Time = 0:04:24
1 +-Rescue & Emergency Medical Se || 447 Commercial Sompactor fire, confined to rubhi...
] +- Semice Call 118 Trash ar rubhish fire, contained \ LI HEE A==TTED
] Severe Weather & Matural Disast || 120 Fire in mobile property used as a fixed structu...
+-Special incident type 121 Fire in mobile home used as fixed residence
i Search Results 122 Fire in motor home, camper, recreational vehi...
123 Fire in porahle building, fixed location
130 Mohile property fvehicle) fire, other
131 “ehicle fire fwith exception to motor home) 0 0 0 0 T 0 » 0
132 Road freight or transport wehicle fire
133 Rail vehicle fire
134 Water vehicle fire () () 0 E DIOTE
< > 125 Bireraft fira M
[ 1514 l [ Cancel




Response Tab

Did any Fire
Injuries occur? —
(Civilian or FF) siarm Tirme

ototizon0 | -] ooero) || | o1mizoi0 [ -] 00:23:34| Cmo Arrval

Resources || Marrative || Authorization

Location || P wed || Highw Supplemental

Station | 510

Incidgnt Mo,

Hazardous Materials Rele

Did you provide, or was Mutual Choose which County
Aid provided? provided or was
provided Mutual Aid
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1 0010007000 Incident Form 7307 OLIVE BRANCH Way

rm Time

ot/mirzota -] ooao

[¥] Priority []EMS Provided []

Fire Injuri v : Station | 510
Select Action
Taken (First Due incigent
Company ONLY)

FALRM

2 Time = 0:




Location Ta

{ 0010007-000 Incident Form 7307 OLIVE BRANCH Way Hl=1_4

Click on Location
Tab
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Location Tab

{ 0010007-000 Incident Form 7307 OLIVE BRANCH Way Hl=1_4

ao1oo07¥ . | i aoo

Authorization

Correct Address as . | | ._
needed o :- Zip . E.;I';t c

Uty FDID Other Longitude

anty TE010- Ly » . . 1016

A | Township  Dir ange ion S Meridian

el

Select Property Use

Es ed Do
Property




Click on

Resources Tab

Resources Tab

What Action(s) did your unit take?

Choose Resource

L 0010¢ NCH Way

Fersonnel || Equipment SUmmary

Dispatch Time

Times are usually S| [ T~
pre'popu Iated y If Enroute Scene Time

not add in all
correct times

Arrival Time

Enroute Facility

Hydrant Location
Arrived Facility
Amaount 1

Clear Time [ Add | | Delete |

EETy"
Tye | 11 - Engine

Response Time = 0:00:00

If Unit is not in Check if First Arriving
list, click Add Unit

EoX

Armount 2

Dispatch Type

EmMS Run Mumber

Cancelled Enroute?
Check here



Click on
Personnel
Tab

Click Add

Resources - Personnel

1 0010007 -000 Incident Form f307 OLIVE BRANCH Way
File Edit Routine To

rrative || Autharization

Equipment || Summ

Mumber of People
E210 Engine
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ent Mumber
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osure | 000

Amount 1 Armount 2

Cther Info
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Armount 2

ition In®




Personnel Explorer

: 0010007-000 Incident Form 7307 OLIVE BRANCH Way
File Edit Routine Tools Help

Choose

personnel by Sl T

Alphabetical | Aenabetcal

listin g Mumber

Fosition

o o m
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- - T o mm

¥
¥
¥
¥
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¥
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Or, type in ID number and hit enter



Equipment Tab (Optional)

: 0010007-000 Incident Form 7307 OLIVE BRANCH Way Eo&E
File Edit Routine

Enter

Equipment

Used as

appropriate

FPump Titne 0.0

a

Apparatus

ES10 Engine

hdl Hand Tools

Extinguishers

DC or Pk 0 Halan




Fire Tab - Property

If the Fire Tab appears, and you were First Due/Arriving, you
MUST fill in all required fields

: 2110187-000 Incident Form 6102 BREEZEWOOD Ct =13
File Edit Routine Tools Help

-4 - Incident Mumber | 2110187 Exposure | 000 M ey
I E) A L3 )04 g | B

|Alarm: 13:12:11 Arrival: 13:21:43 Cleared: 13:30:05 |

Basic || Resources Structure || Marrative || Authorization
Property | Involved
Mumber Structure Type

Residential Linits Buildings: Involved Threatened 1 - Enclosed building

lgnition On-Site Materials ar Products
Cause [+] Mone

Area of Origin
Heat Source
[C]Fire Confined to Ohject of Crigin

First Ignited
Item

Type of Material

Factors Contributing to Ignition




Fire Tab - Involved

Select appropriate Human Factor Contributing to
Ignition
1 2110187000 Incident Form  610. BREEZEWOOD Ct
Incident Mumber
Structure || Marra\ive || Authorization

ohkile Property Involved in lgnition

lgnition
Brand
hMaodel Year haodel

C:olar

'|.l.|'| r-..j

Fire Suppr ion Factors Hurman Facto ntribating to lgnition

[ | Possibly Mentally Disabled
| | Physically Disahled




If the Structure Tab appears, and you were First
Due/Arriving, you MUST fill in all required fields

1 2110187-000 Incident Form 6102 BREEZEWOOD Ct
Incident Murmber | 2110187
Marrative || Authorization
Description | Systemns
Select
appropriate
descriptors

Building Status Fire Qrigin

Fire Spread Stories

Below Grade
Material Contributing Mostto Flame Spread ain Floar

[ rao Flame Spread Area _

Iterm

———  —E

laterial Width

Stories Damaged by Flame

hinor Significant Extreme Total




Structure Tab - Systems

1 2110187-000 Incident Form 6102 BREEZEWOOD Ct =3
Incident Mumkber

Basic || Resources || Fire | Structure | parrative || Autharization
Select Description
appropriate
information

Type

Ciperation Operation

Effe

Failure B




Authorization Tab

0010007 -000 Incident Form
File Edit Routine Tools Help

I

7307 OLIVE BRANCH Way

[ 4 “ R+ | .. Incident Mumhber | 0010007 [ ¢ - Exposure | 000
' ' ' : iarm: 001910 ; —

Resources || Marrative

Member Making Report
Mumber FPosition Assignment

|: Mone selected L) |E|

| Set TINGurrent User | |EH

Officer In Sharge
Mumber Fosition

|_\| Mone selected N |E|

| Set To Current User | | Eawave I._.I:E:er:

Mumber Faosition Assignment

|_ . | Mone selected i ‘

| SetTo CurrentUser | |Remove User |

Enter Member Making Report (Choose by List or Enter ID Number)

or Set to Current User (Person logged on)
]



Authorization Tab

You MUST check complete box

1 2110356-000 Incident Form 5407 FRAZIER

Mumber
1

Mumber Jate or anment

Mumber rate 1 gnment




Frequently Asked Questions

« Do EMS calls have to be
entered in RMS

— No, but if you want credit
for the call, then yes.

| have red in the Resources
Tab that won't go away

— Check the dates
(sometimes the month/day
get transposed)

— A Unit Failed to Respond
(Click Here)




