


OFFICE OF COMMUNITY RELATIONS - 13 GENERAL FUND 
  

GENERAL GOVERNMENT 52 

FY2004 OVERVIEW 
 
In FY2004, the Office will continue developing bilingual County informational brochures (Spanish and English). 
 
Working with the Office of Information Technology and Communications (OITC), the Office is seeking ways to 
improve and/or replace the Office’s Communication Tracking System.  This system tracks correspondence from 
citizens and ensures that the proper agencies are involved in providing timely response to citizen questions or 
concerns. 
 
A new Division of Multicultural Affairs will be created.  It will extend community services to residents of all 
ethnic and cultural backgrounds.  A bilingual Citizen Services Specialist has been hired to address concerns of 
Spanish-speaking residents. 
 
The internship program and community outreach efforts will continue.  Students who participate in the program 
throughout high school receive assistance with college and job placement. 
 
A bus has been outfitted and dedicated to carry out County Executive initiatives that promote positive community 
relations. The Office will use the vehicle in its outreach activities such as community awareness events and 
community forums. 
 














