
 

Greetings, 

We are pleased to provide you with this inaugural edition 

of the Office of Community Relations (OCR) newsletter.   

It includes helpful  information on services and programs; 

such as Mediation,  Constituent Services, and Outreach.  

We hope you will use this valuable resource to  help make 

your government work for you.                             

Rushern L. Baker, III                                                                           

                               County Executive                                                

Welcome Community,   

The  Prince George’s County Office of Community                       

Relations is here to serve you.  We would like for you to 

think of us as problem-solvers and as the bridge between 

you and your government.   

Our goal is to engage all residents of our diverse County 

and encourage them to participate in their government.  Engagement from        

residents will help us better address challenges people may have interacting with 

the government.  We hope to turn challenges into opportunities to improve our 

service delivery systems. 

Our government works best when the community is involved.  By working          

together, we can help Prince George's County become stronger so that it will 

thrive for generations to come. 

I encourage you to take advantage of the information in this newsletter.              

From the calendar of events to stories about our team, this newsletter is about 

YOU!  You can  also learn more about what's going on with OCR through              

Facebook and Twitter. 

Enjoy this inaugural issue of Community Connections and please...get engaged! 

Musa L. Eubanks                                                                                                                                              

Acting Director 

Director’s Message 

CCCommunityommunityommunity      

CCConnectionsonnectionsonnections      

Our mission is to engage our               

diverse population through             

proactive outreach, professional 

constituent services and collabora-

tive problem solving to ensure that 

residents participate fully in their 

government and receive the high 

level of service they deserve. 
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Contact Us                                       

14741 Gov. Oden Bowie Drive                    

Suite L202                                                    

Upper Marlboro, MD 20772 

(301) 952-4729                                                

ocr@co.pg.md.us  

www.princegeorgescountymd.gov 

Become our Facebook Fan and 

come Tweet with Us                                      

 

               
                                                                            

 Rushern L. Baker, III                                                                                                         

County Executive                                                
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Mrs. Sylvia Taylor has 

been a County            

employee for 40 

years and was the 

first African American 

Administrator               

employed at the 

County’s Animal Management Division.  

She has been OCR’s Office Manager 

for over 20 years.   

Mrs. Taylor and her husband  live in 
Brandywine, Maryland and have been 
married for 50 years.  She is the loving 
mother of 6 children,  8 grandchildren 
and 1 great grandchild. 

Mrs. Taylor has been active in the 

Prince George’s County community for 

more than 40 years, but most of her 

involvement has been in the Brandy-

wine area.  She has been active in the 

Parent Teacher Student Associations, 

Brandywine Recreation Department 

and was very instrumental in bringing 

ROTC to Gwynn Park High School. 

According to Mrs. Taylor, she has a 

great day when she shares love and joy 

in or out of church.  She is a member of 

the International Church of Christ in 

Landover serving as an Usher and 

President of the Planning Committee.  

She is also a former member of the 

church's Mass and Golden Voices 

Choirs. 

Talk about involvement, for 11 years, 

Mrs. Taylor played Mrs. Claus at the 

Bonnie John's Children's Breakfast 

with Santa.  The event, which included 

children from shelters and the children 

of County employees was a source of 

great pleasure for Mrs. Taylor.  

"Hugging all those babies was great," 

she said. 

Moms-Mentoring-Moms is another 

program that Mrs. Taylor helped to 

start.  The program, which matches 

experienced moms with new moms is 

an initiative through the Department 

of Social Services.  The program        

enables new moms to talk with more 

experienced moms to get tips and 

guidance that will help them.  This         

program is very important to the                  

community.  It shows how important 

parenting is and how Mrs. Taylor’s 

work has helped so many. 

Another exciting part of her job is pro-
viding information to County students 
on their Career Days.  Mrs. Taylor says,    
“I talk a little about my career, how-
ever, I spend more time building char-
acter in our great students.” 

Sylvia Taylor is an example of how 

committed the OCR staff is to the   

community.  Her tireless efforts make  

a difference in the office and out in the 

community.  In fact, she was recently 

nominated for the prestigious 2011 

Gladys Noon Spellman Award. 

OCR salutes Mrs. Taylor and her 

work.  She helps us better connect 

with our communities.  

Employee Spotlight 

Constituent Services Division 

The Constituent Services              
Division’s mission is to consis-
tently deliver outstanding service 
and provide residents a better 
understanding of government 
while addressing their questions 
and  concerns in a timely and         
efficient manner.  We demon-

strate to each constituent that they are  important, heard and valued.                            
  
Our objective is to communicate with each constituent within 48 hours or 
less.  Although it may not always be feasible to solve each complaint or 
concern within that time, we strive to make contact with each constitu-
ent.  
 
Issues may be initiated online through our new  E-Government Citizen 
Request Form on the County’s home page located under Select-A-Service 
link.  This form will allow you to track the progress of your request.  You 
may also call us at (301) 952-4729 or visit during business hours from        
Monday through Friday, 8:30 AM to 5:00 PM;  except holidays.   
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Common Ownership Communities Program  
The mission of the Common         
Ownership Communities (COC) 
Program is to address common 
ownership issues by developing 
partnerships with association 
members, boards of directors, 
management companies and the 
County government. 
 
COC recently sponsored a booth 
at the Washington Metropolitan Chapter Community Associations Institute 
(WMCCAI) which serves the educational, business, and networking needs of the 
community  association industry in more than twenty cities and counties in Maryland, 
Virginia, and the District of Columbia.  Members include professional managers and 
community association volunteer leaders from condominium, cooperative, and 
homeowner’s associations as well as others who provide products and services to 
associations.  The Prince George's County COC is recognized as an allied partner. 
 
The COC team had an opportunity to meet and greet representatives from commu-
nity associations throughout the Washington Metropolitan Area.  There were over 
2,000  attendees at the conference and the COC team was honored to welcome         
former NFL Super bowl Champion and Washington  Redskins player Dexter Manley 
to their booth.    
 
The team also sponsored a table and facilitated a workshop during the September 
2011, 4th Annual Prince George’s County Community Association Conference, titled 
“First Time Homebuyer Good Neighbor Solutions. ”  They delivered a PowerPoint 
presentation during the conference.   

 

COC Hot Topics  
 

 

 

Save the Dates 

 

December 31, 2011 

Registration Due for                    
Common Ownership                   

Communities with the               
Office of Community Relations 

 

 

January 31, 2012 

Registration Due for                       
Management companies           

providing services to Common 
Ownership Communities   

 

 

Saturday, March 10, 2012  

Workshop: Collections and  
Assessments in Common          
Ownership Communities  

 

 

Saturday, March 10, 2012  

The Washington Metropolitan 
Chapter of Community             

Associations Institute (CAI)        
will host their annual                   

conference at the Washington                       
Convention Center 

 

 

 

We welcome LaVonn Reedy Thomas as the Division Chief of        

the Community Affairs Division.  Prior to this appointment,           

she worked for several years as the Director of Marketing and       

Development for Community Teachers Institute.   

Ms. Thomas received her Bachelor of Science degree in journal-

ism from the University of Maryland, College Park.  She lives 

with her husband and three children in Upper Marlboro.  

This Community Affairs Division provides outreach throughout the County by           
hosting events and conferences, attending community activities and meetings,         
and connecting organizations to resources.  The Division focuses on the following 
areas: common ownership communities, multicultural affairs, seniors, education, 
faith-based interests, and non-profit organizations.  It also sponsors the Good            
Samaritan Award that recognizes citizens and residents who have demonstrated        
an exceptional act of kindness or who have provided assistance to an individual            
or organization. 

Community Affairs Division  
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Multicultural Affairs Program 

 

 

 

Good Samaritan                   

Award Program 

 

Know of a Good                 

Samaritan in your             

Community? 

 Please nominate them             

by contacting                                

Edith Chatman at                   

(301) 952-4729 
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Upcoming Events 

 

January 28, 2011                          

tǊƛƴŎŜ DŜƻǊƎŜΩǎ                            
Diversity Conversation                

CEO Business Café  
 6305 Ivy Lane 

1st Floor 
Greenbelt, MD 20770 

(301) 220-1006 

 

 

2011 Korea Arts & Soul 
6th Annual Korean American Cultural Arts Festival 

 
 

OCR’s Multicultural Affairs team,                   
represented  Prince George's County at 
this festival.  Here, they are with honored 
guest, Prince Lee Seok, the 26th King of 
the Joseon Dynasty.  Prince Seok is a 
grandson of Korea’s Emperor of Gojong 
and  son of King Yi Eun.   

 

 

 

Hispanic Heritage Month Celebration 

A special thanks to those who helped make 
our October 12th  celebration a great                
success.  We look forward to an equally         
exciting program next year. 
 

 

 

County Executive Baker Hosts Chinese Delegation 

Recently, Prince George’s County Executive, Rushern L. Baker, III, officially            
welcomed a 20-member delegation representing China’s Yunnan Provincial People’s 
Government to Prince George’s County.  This visit marked the first foreign delega-
tion County Executive Baker has hosted.  The delegation consisted of senior officials 
and other agencies dealing with social services within their province.  They came to        
observe and study how the United States provides comprehensive social services on 
the federal, state, and local levels. 

Mr. Baker is hopeful that the delegation gathered helpful information from the 
Prince George’s Department of Social Services to use as a model for their govern-
ment’s ongoing efforts.  This visit is one of the Multicultural Affairs Division’s global 
initiatives of collaborating with different nationalities to  enhance and broaden         
international economic and cultural relations of Prince George’s County. 
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My Summer Experience                                                                                                                                            

Submitted by Khayla Toyer 

I am entering my senior year 

at  St. Vincent Pallotti High 

School in Laurel, Maryland.  I 

learned about the Summer 

Employment Program from a 

newsletter of my District 9 Councilmember, 

Mel Franklin.   When I applied for the Prince 

George’s County Summer Youth program,      

I did not know what to expect because this 

would be my first job.  I was  excited when I 

received the letter and began to count down 

the days until I started. 

I was assigned to the Office of Community  

Relations.  During my first week, I answered 

a lot of calls, took messages, and learned 

about the County Government.  I attended 

one of their outreach programs, a blood 

drive, at the Wal-Mart in Clinton to benefit 

sick children.  I had the opportunity to pre-

sent a County Executive proclamation to the 

Blood Drive organizer.   

Even though there was plenty to do in the 

office,  my wonderful coworkers took me on 

two field trips.  I visited the new 911 Call Cen-

ter in Bowie, Maryland and the Prince 

George’s African American Museum and Cul-

tural Center in North Brentwood, Maryland.                                                                                                  

 The highlight of my time was the opportu-

nity to see President Barack Obama at a 

Town Hall  meeting held at the University of  

Maryland in College Park.  Not only did I get 

to hear him speak about the national debt, I 

also shook his  hand! 

Overall, my experience was amazing!  I was 

blessed to have the opportunity to work in 

OCR with a wonderful group of dedicated 

people.  I made new friends and have great 

memories.  If allowed, I would love to return 

next summer. 

Special Submission 

 Community Mediation Division 

 

 

 

MEDIATION . . . 

 

Gives individuals in a    

dispute a chance to 

speak, to be heard, and  

to hear each other. 

Provides an opportunity 

for people to understand 

each other and improve 

their relationship. 

Mediation services are  
available at  NO COST to 
all Maryland residents. 

 
Provides an affordable 
method of dispute resolu-
tion, costing far less in 
money, time, and             
emotional stress than 
going to court.  

 
All persons who  partici-
pate, make their own   
decisions about the              
outcome of their conflict. 

 
Various Mediations  

Family  

Neighbor  

Relationship  

Landlord/Tenant  

Monetary  

Parenting Plan  

Divorce  

Business  

Pre Foreclosure 
 

Interested in becoming    

a mediator?  Visit our      

website or call Danielle 

Booz at  (301)952-4729 .  

 

Community Mediation Prince George’s (CMPG) is a member-

ship organization comprised of County Employees in the Office 

of Community Relations and community volunteers.  The mis-

sion of the group is to work together to resolve conflicts from 

neighborhoods, schools, courts, and regulatory agencies.  

CMPG resolves problems using mediations and other conflict 

resolution strategies.  All mediators meet Title 17 requirements 

recognized by courts and mediation programs across Maryland as a  measure of  

excellence.  Mediators can attend training through our own office, provided twice     

a year, or through other sources.  We have  a standing relationship with Prince 

George’s Community College that produces mediators who can select  to volunteer 

with CMPG or at any other site or workplace. 

Mediation is voluntary, provides absolute confidentiality, and operates with the  

philosophy that self determination gives participants the power to come up with 

their own resolution, the one that works best for them.  We offer services Monday 

through Friday from 9:00 a.m. to 6:00 p.m. and Saturdays from 10:30 am to 3:00 pm 

in locations that  are convenient and close to the homes of the participants. 

If you are in need of our services or want to volunteer, please call OCR’s Mediation 

Division (301) 952-4729. 
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A Renewed Focus 

D. Michael Lyles, Esq.,                              
Exec. Director 

On June 20, 2011, I began as 
the newly appointed Ex-
ecutive Director of the 
Prince George’s County 
Human Relations Commis-

sion (HRC).  The Commission has undergone 
several changes in administration and leader-
ship over the last few years and it was the 
intent of the County Executive in appointing 
me, to put the Agency on a solid footing with 
respect to establishing clear goals for staff 
and Commissioners and better community 
understanding of our essential mission and 
functions.   

Several recent instituted improvements, for 
example: 

 We established a new vision and mission 
and core values for the Commission Staff;  

We assigned all cases to an investigator 
from initial interview to close-out; 

 We created a database to track each case 
and action on a case; 

 We assigned mobile phones for all investi-
gators to improve inter-staff communica-
tions and Director access to staff while do-
ing on-site investigations; 

 We established the satisfactory level of 
performance for investigators ; 

We set as a goal to fully investigate, close 
out or set for hearing cases by not later 
than June 30, 2012;  

We made it a priority to reach the point of 
having no cases older than 365 days with-
out action; 

We set as a goal to conclude investigation 
of cases within 90 days; 

We fully reviewed and revised the Commis-
sion By-laws and Rules of Procedure for 
Hearings to clarify and simplify language 
and to streamline hearings; 

We will re-brand the HRC, including crea-
tion of a agency logo, new educational ma-
terials, a vibrant and interactive web pres-
ence, and to engage of social media, where 
appropriate. 

                                                                                               

The Human Relations Commission’s primary  
mission is governed by Division 12 of the 
Prince George’s County Code (the Human 
Relations Commission Act).  This law pro-
vides for an administrative outlet for enforc-
ing laws against discrimination.  Additionally, 
as the County’s Civil Rights Education and 
Enforcement Agency, it is  a grantee of fed-
eral funds as a partner in the enforcement of 
myriad Federal Civil Rights Laws, including 
Title VII of the Civil Rights Act of 1964, the 
Americans with Disabilities Act, the Genetic 
Information Non-discrimination Act and Title 
II  of the Civil Rights Act, which makes it 
unlawful to discriminate in Housing. 

Under the County Ordinance, the Commis-
sion, along with its staff is responsible for 
confidentially and discretely investigating, 
processing and adjudicating claims of dis-
crimination against anyone in Prince George’s 
County in the areas of Housing, Employment, 
Education, Public Accommodations, Real 
Estate Transactions and Finance and Law 
Enforcement Mistreatment, if that conduct is 
based upon an individual’s  National Origin, 
Color, Race, Sex, Religion, Sexual Orienta-
tion, Political Opinion, Personal Appearance, 
Marital Status, Family Status, Age, Disability 
or Occupation.  

If the Executive Director finds that discrimi-
nation has occurred, a case is brought to the 
13 member Commission for a public adminis-
trative hearing (Public Hearing). The Commis-
sioners hear and weigh facts and evidence in 
the case and render a decision either uphold-
ing the Director’s findings or overruling the 
Director.  If the Director is upheld, the Com-
mission may order sanctions, back-pay in em-
ployment cases, as well as award monetary 
damages and fines up to $105,000. 

As the Commission and its staff embark upon 
this new phase under a new administration 
and with a renewed focus, we look forward 
to assisting anyone in the County who thinks 
that they have been a victim of discrimination 
or has been treated unfairly by law enforce-
ment officials.  We aim to help the County 
Embrace Diversity and End Discrimination!     

For more information or to file a complaint, 
email us at: HRCStaff@co.pg.md.us, or visit 
us on the web, or call an investigator at (301)
833-6170.  If you are interested in serving as a 
Commissioner, send an updated resume and 
letter of interest. 

Agency Spotlight - Human Relations Commission  

Community  Mailbox 

 

Dear OCR, 

 I wanted to thank you 
for passing along my con-
cerns about the County 
website and   especially 
my concern for the 
downed stop sign in my 
neighborhood.  

Within just a few minutes,  
I received a phone call 
from the County that       
improvements would be 
made.  In addition, I was 
asked  to send my list of 
community standard         
violations that would      
be forwarded to the     
appropriate department.          
An offer  I consider 
"above and beyond." 

 I must congratulate and 
thank  you and everyone  
on their incredibly 
prompt  response in  ad-
dressing all my concerns.  

 M. Mood                                    
County Resident                                            
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Connecting With the Community 

OCR vs. Hurricane Irene 

What were you doing during our recent visit 

from Hurricane Irene?   During the storm 

staff worked  around the clock and helped provide cov-

erage for the non-emergency “Hurricane Hotline.”  Acti-

vated on  Saturday, August 27, 2011, the hotline received 

approximately 1,100 calls.  It provided residents with 

general information, updates about shelters, power out-

ages, and other pertinent information.  The hotline also 

enabled our 9-1-1 operators to focus on emergency calls.   

Community Calendar   

The Prince George’s County Community             

Calendar is a free service that offers an oppor-

tunity to announce free local events to  Not 

for Profit organizations, County departments 

and other governmental agencies.  Event submissions 

are taken online through our  E-Government Citizen   

Request Form on the County’s home page located under 

the Select-A-Service link.  For additional information or 

questions, please call (301) 952-4729 or email us at 

ocr@co.pg.md.us. 

Seasonal Tips                                                                              

The Vacuum Leaf  Collection Program through the 

Department of Public Works and  Transportation 

(DPWT) is no longer in effect.  Please  bag your leaves to  

be picked up by the  Department of Environmental Re-

sources (DER).  They will collect the bags through the 

Yard Waste Collection Program.  You can find more infor-

mation on this program and  services by visiting  the 

County’s website at: www.princegeorgescountymd.gov. 

Business Watch 

In this issue of our newsletter we are spotlighting a local  

business in our community.  Anointed Press Graphics, 

Inc.,  is a minority and woman owned business handling  

graphics, printing and publishing.  They serve Prince 

George’s County and can be reached at  (301) 782-2285. 

 

 

Youth Involvement 

Charles Herbert Flowers High School’s "Black and Green 

Marching Machine" Marching Band has been 

selected to represent Prince  George’s County 

in the Pearl Harbor Day Parade in Waikiki, Ha-

waii, on December 5-8, 2011.  Any donations  

would be appreciated.  Call (301) 636-8000 for 

more information. 

Eleanor Roosevelt High School is accepting 

donations toward its Media Center and 

Weight Room.  Donations may be sent to:                   

Eleanor Roosevelt High School                   

7601 Hanover Parkway, Greenbelt, MD 20770                           

or call (301) 513-5400. 

The College Park Youth Orchestra was created in 2006 

to help young string instrument players and to                                

introduce them to the joys of ensemble playing.                 

Please visit their website at www.cpyo.net for concert 

and membership information on the organization. 
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Would you like to SHOWCASE your community project or honor  your community youth?                                                      

Contact the Office of Community Relations’  Newsletter Staff for more information                                                                      

at (301) 952-4729 or ocr@ co.pg.md.us 
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Assessment Office (MD)     952-2500                                          

Board of Elections               430-8020                                       

Cable TV Commission         952-3990                                       

County Council                     952-3700                                                
Clerk, County Council          952-3600                                       

County Executive                 952-4131                                    

Court Information               952-3655                                

Corrections                           952-4800                                      

Environmental Resources                                                           
Abandoned Vehicles           952-1873                             
Animal Management          780-7200                               
Bulk Trash 952-7600                               
Business Licensing 883-3840                 
Proerty Standards  883-6100                               
Permits & Review  883-5776                  
Environmental Services      883-5834                 
Recycling Information        883-6159  

Refuse and Yard Waste       952-7630                                      

Family Services                                                                        
Administration on Aging     265-8450               
Children and Families          265-8446                                 
Mental Health/Disablities   265-8400                                          

Fire Department   883-5200                                   

Health Department             883-7879                                

Housing & Comm. Dev.      883-4663                                     

Human Relations                 883-6170                                        

Human Resources                883-6330                                        

Memorial Library System   699-3500                    

M-NCPPC    952-3065 
Parks and Recreation           699-2255 

Police (non-emergency)     352-1200                   

Police Complaints                883-5042                   

Public Works & Transportation                                                        
Highway Maintenance        499-8523                                 
Potholes/Tree Trimming     499-8520               
Snow and Ice   350-0500 
Transportation                      883-5700                        

Schools                                                                                                                   
Community College              336-6000                
Public Schools                       952-6000               

Sheriff's Department          780-8600                   

Social Services  209-5000                               
Adult Services  909-2228 
Child Protective Services     909-2450                     
Energy and Rental Aide       909-6300                
Homeless Hotline     1-888-731-0999  

{ǘŀǘŜΩǎ !ǘǘƻǊƴŜȅ  952-3500                   

WSSC                                      206-8000                   

Youth Programs  909-6124 

County Telephone Numbers                                                                                                                                                                           

TDD 925-6167                                                                                                                                                                         

301 AREA CODES  

Office of Community Relations                                                               

Prince George’s County, Maryland               

14741 Governor Oden Bowie Drive, Suite L202                       

Upper Marlboro, MD  20772                                                 

ocr@co.pg.md.us  

www.princegeorgescountymd.gov 
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