
NON
DISCRIMINATION 

POLICY 
PRINCE GEORGES COUNTY THEBUS / CALL-A-BUS is 
committed to ensuring that no person is excluded from participation 
in or denied the benefits of transit services we offer. This policy is 
consistent with the requirements of Title VI of the 1964 Civil Rights 
Act.

If you believe you have been subjected to unequal treatment 
because of your race, color, or national origin, then you have the 
right to file a formal complaint. 

Complaints may be filed within one hundred-eighty (180) days 
following the date of the alleged discriminatory action. Complaints 
may be submitted by mail, telephone, or e-mail to the following:

Sarian Samura

Office of Transportation

9400 Peppercorn Place

Suite 320

Largo, MD 20774

(301) 883-5656
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