What is Call-A-Cab?

Call-A-Cab is a transportation service that provides mobility within Prince
George’s County at a reduced cost for senior (age 60 & over) and/or disabled
County residents when Metro and/or Call-A-Bus are not available.

How many coupon books can | purchase?

Senior and/or disabled residents may purchase up to fourteen (14) $20.00
coupon books in a six-month period at $10.00 per book.

Program information
301-883-5656

How does Call-A-Cab work?

There are six easy steps:
APPLY — by completing application form below and detach.
ORDER — coupon books. Enclose $10.00 for each $20.00 coupon
book. Make check or money order payable to Prince George’s County.
MAIL — application form and check or money order to the Office of
Transportation.
CALL — the taxicab company you prefer (from the list sent with
coupons) when the coupon books arrive.
SHOW — your coupon book to driver.

6 PAY — driver any combination of coupons and cash.

Complementing the county’s transit system — ZHWELLE, MetroAccess provides service
for disabled persons who are unable to use the regular transit systems and have been
certified eligible. For further information regarding the program, please call
MetroAccess at 800-523-7009 / 301-588-7535 (TTY) or the Washington Metropolitan
Area Transit Authority at 202-637-7000 / 202-962-2033 (TTY). é

APPLICATION FORM "

Address:

(Proof of Prince George's County residency required: Current driver’s license,
Maryland ID card, utility bills).

City: State: _ MD  Zip:

Phone: (

- Senior Resident (proof of age” required)

Date of Birth: / /

“Proof of age: current driver’s license, Maryland ID card, Medicare card,
birth certificate, or passport may be used as proof).

d Disabled Resident (proof of disability** required)

**Proof of disability: Copy of Medicaid card, Medicare card, Social Security
disability statement or doctor’s note may be used as proof).

1 have enclosed $ for
AMOUNT NUMBER REQUESTED

coupon books. Enclose $10.00 for each $20.00 coupon book.

Mail with check/money order to:
Department of Public Works and Transportation e Office of Transportation
9400 Peppercorn Place, Suite 320 ¢ Largo, MD 20774
Website: www.princegeorgescountymd.gov




Commonly Asked Questions About Gall-A-Cab

Do | pay one-half the metered fare? No. Call-A-Cab members receive
the 50% discount when they purchase a $20.00 coupon book for $10.00. You
must pay the full fare in any combination of cash and coupons.

What number do I call to get a cab? Call-A-Cab members receive a
regularly updated list of participating cab companies and their phone numbers
so you may call the cab company of your choice directly.

How do I reorder coupon books? Send a check or money order (made
payable to Prince George’s County) with your name, ID number, and quantity
desired to the Department of Public Works and Transportation, Office of
Transportation, 9400 Peppercorn Place, Suite 320, Largo, Maryland 20774.
Your cooperation in requesting no more than fourteen books in a six month
period is appreciated.

How long will it take to receive my coupon books? From the date we
receive your check or money order, it will take 2-3 weeks to process your
application, assign and mail your coupon book(s) to you.

What should | do about lost or stolen coupon books? Contact the
Office of Transportation immediately at 301-883-5656 to report lost or stolen
coupon books. Remember, coupons work the same as cash.
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